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Financial Institution Requirements 

General • IMM eSign Remote Professional Services 

Financial Institution Employee Workstation Requirements 

Software • IMM eSign 
• IMM eSign Remote 

Customer / End User / Signer Requirements 

Hardware • Windows 8.1, Windows 10, Windows 11 (Professional or Enterprise) 
• Mac OS X (or newer) 
• All tablet devices and mobile devices 

Software • All current web browser versions are supported on virtually every operating system available in the commercial 
PC/Mac/Mobile/Tablet market. 

Other • Internet connection 
• Email account and access 

Document and Signature Field Requirements for IMM eSign Remote 

General • Signature and initial fields must be mapped using IMM field naming conventions. This work can be outsourced to IMM 
or completed in-house at the financial institution after additional training. 
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