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IMM eChecks Overview
IMM eChecks allows you to print institution checks on blank stock security paper.

TotaleChecks, TeChecks, and TeC are generic terms for IMM eChecks. In this guide, text and
screenshots may use any of these terms.

IMM eChecks Prerequisites

Before using IMM eChecks, confirm that the correct folders are excluded from anti-virus scans
and that the check printers are correctly set up.

Exclude Folders from Anti-Virus Scans

After installing IMM eChecks, exclude the %installpath%\TeChecks folder and sub-folders from
anti-virus scans.

Set Up Check Printers

Log in as the IMMUSser in order to add your laser check printers to the IMMUser’s profile. This
can be done by clicking Start > Settings > Printers.

For IMM eChecks version 2.1.0 SP3 and later, universal drivers are supported.
Financial institutions are responsible for testing.

o For IMM eChecks versions prior to IMM eChecks 2.1.0 SP3, load a PCL 5/6 type
driver for your printer. This driver can be downloaded from the printer manufacturer's
website. Checks may not print properly unless the correct driver is used.

IMM eChecks Features

¢ Prints multiple check types.

¢ Eliminates the need for authorized signatures.

o Generates laser-printer check numbers.

e Secure reporting of damaged or destroyed checks.

e Automatically creates and archives indexed PDFs.

¢ Modifies check formats on the fly (name, logo, address, etc.).
o Centrally administered software application.

2/6/20 3
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TeChecksCentral Settings Manager

From the Task bar, click Start > Programs > TeChecks > TeChecks Settings Manager.

lrﬂ Programs B TeChecks -1{.- TeChecks SettingsManager
. TetChecks all QueuesUpdater-Repairer

@ If you are not logged onto the server as the IMMUSser, the TeChecks User Validator
window is displayed. Enter a valid password and click OK.

TeChecks User Yalidator =l
U zer Validator

r' - This application can only run as the user
shown below. Please enter the user's
password to run this application.

UserName : IMMLABYIimmuser

Password : I

Cancel |
3

Depending on your configuration, you may be required to start and stop services from
Windows Services instead of the TeChecksCentral Settings Manager window.

The main interface to this application is the TeChecksCentral Settings Manager window. This
window consists of three main panels: the Tool Bar, the Queue List and the Current Queue.

_V TeChecksCentral Settings Manager ;IQIE'

Main  Queuss Tools  Window  Help

|p A¥+ aXv|dDa

ILhad“Stup Service IM

@ Settings |_E Service Log |_E Application Log | 4 I

Queue To Maritor I

Extension To Monitor I

@ Brocessing |4 Printing I'i Archiving |_|§ Application Logging |® Time Settings ‘E Service Logging

PDFPinterApp |

Printer Selection File I

Print Error Dir I

DesignFDF I

L«

Printer Mame : I

Tray Mame : I j

4 Copyright © 2020 IMM Rev. 2/6/20
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Tool Bar Panel

The Tool Bar panel and its components are described below.

_‘.. TeChecksCentral Settings Manager

Main  Queues Tools  ‘Window — Help

| b H | g Xv|d D|a

=0l x|

Start Service icon — starts the IMM eChecks
service.

Stop Service icon — stops the IMM eChecks
service.

Add Queue icon — opens the interface
required to add a queue.

Edit Queue icon — opens the interface
required to edit a queue.

Delete Queue icon — opens the interface
required to delete a queue.

Repair Queue icon — opens the application
that updates and repairs queues.

Save icon — saves queue information.
Cancel icon — cancels the editing or addition
of a queue.

Go To Queue icon — opens the selected
queue’s file folder.

n'oa:a\xm-l-nv
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Queue List Panel
All IMM eChecks queues are listed in this panel. Open the Queue List as follows:
1. From the menu bar, click Windows.

2. Select and click Show QueueList Window.

Use the Queue List panel as described below:

e Click on the queue name to select it and display detailed information in the Current Queue
panel.

e Click [*to change the orientation of the TeChecks Queue list.
e Click [*]to close the TeChecks Queue list.

Current Queue Panel

When the IMM eChecks Service Manager opens, the Current Queue panel displays the name of
the selected queue with the Settings tab and Printing button active. This panel’s components
are described under their associated headings.

=181 x]

|l TeChecksCentral Settings Manager

Main Queues Tools  Window  Help
| & |3 Xv|dD|a

[Techedksquees 8 x| Current Queue : TEST

3 settings |_§ Service Log | B ApplicationLog | i

Queue To Monitor |C:'I,TaChecks'l,Queues\TEST'l,in

Extension To Manitar |dat

(3 processing h Backip |_E. Application Logging |® Time Sathings |E Service Logging

PDEPrinterApp IC:\TeChecks'l,'Queues'l,TEST'l,PDFPrintnpp.exe'

Printer Selection File IC:'LTeChecks'L'Queues\.TEST'LPrinterSeIecEion.xml

Print Error Dir IC:\TeChecks'l,'Queues\,TEST'l,PrintEerr

DesignPDF. [
Cashier. pdf Frinter hame : I HP Laserdst 1100 (M5) ;‘
CashierZsig. pdf
Expenze pdf

Expensezsig. pdf Tray Name ! Iﬂutﬁr.'.-itn-:ally Select ;‘

UnlineZzig.pdf

k2

ISétt_ings saved i

The following screen areas have active fields only when new queues are created or an
o existing queue is edited.

To add, edit, delete queues and assign printers refer to Queue Management on page
12.
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@ Do not change any settings unless directed to by IMM support.

Settings Tab

Queue to Monitor: Lists the path to where
the data file should be dropping.

Extension To Monitor: Extension of file
that drops into the folder being monitored.

Processing Sub-tab

From the TeChecksCentral Settings
Manager window, click Processing.

This screen allows you to modify
these fields:

o e Data Type
e Cut Type
e Cut Value

Ignore the first line.

Void Check Copy is for IMM Use only.

5 TeChecksCentral Gettings Manager

Main  Queues Tools  Window  Help
| > & % 3 X v Hd|a
Techeds@ees 2 x| [Current Queue : newqueue

T EISEER]] 2 oo o0 |13 vicationtos |

Queus ToMoniter  [C\Techecks\Queuesinewqueuelin

Estonsion ToMontor [t

a |@ Time Settings || Service Logging

EXE To Shel

EXE Parameters |\c \TEChEcks\Queues\ﬂEfuueue\semngs sl

Folder To Move ¢ TeChecksiQueuesinewqueue|data

StopFile Path I(‘\Te(he(l&\QueuEs\newqueue\cummand;

StopFile Name IStDDPvDESSS(md

TempFie Path  [Ci{TeChecks|queussinenaueus|Temp

TempFie Name - [check.txt

Error Dir [CiiTeChecksiQueuesinewqueueiErrar

vatatme ey =
Data Delmiter |
CueType  [ControlCharacter =
Cutvele [z =
tgnore tetine [732 =
Extract Definitons File |< \TeChecks|Queuss|newqueLs\generic. enc
void CheckCopy [Fale =

void Check Copy Path [

Setlings saved

{ls: TeChecksCentral Settings Manager

Main  Queues Took  Window  Help
|| g Xv|d|a
Techedsquees & x || Current Queue : newgueue

=31 B3 Settings | Servie Log | LB Applcation Log |

Queus ToMariter —[Gi{Techecks|Quauesinewaueselin

Extension To Moritor  [dat:

[ erocessing | @ errting |3y archivig |8 aoplcation togang [ Time Settngs |14 ssrvice Loaing

EXETo Shell [

EXE Parameters [ICi{TeCheckaiQus

Foldar To Move. |< \TeChecks|ueuesinewqueue\data

StapFie Path [ \TeChecks|Queuesinewqueus|Commands:

StopFie Name - [stoppracess cmd

TempFile Path |< \TeCherkslQueues|newqueue| Temp

TempFie Name  [check.txt

Error Dir |< \TeChecks|QueLes|newqueue|Errar

DataType [Giciy =
Data Delimiter I
uType [Corocmmace: |
curvae [Tz =
tonors t2e e [7oie =
Estract Definkons Fle [2ed
vord Checkcopy [Foioe iz

oid Check Copy Path [

Setings saved
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Printing Sub-tab

This screen allows you to assign printers to check queues and check types.

From the TeChecksCentral Settings

Manager window, click Printing.

Archiving Sub-tab

s TeChecksCentral Settings Manager

=

ook Window

telp

| 2 a

=l

[P E|$ g X
C

urrent Queue : newqueue

3 Gebtings | & ServiceLoa | Applcationlog |

Queue ToMonior  [C:\TeChecksiQueues|newqusueiin

o e

3 Processin 9 [@ printng |1y archiving | & Applcation Logging | @) Time Settings | & Service Logaing

P [CiTechedk

eeeee

Printer Selection Fie [C1yTeChecks|Queues|newaueLe Printerselection.

Pt Eror O [CTeChedkequenss newaues PrtEror

DesigrPDF ]

CBS.pdt printer ame ¢ [\[TAZINTALL ~

Tray Name ¢ [0 Select ~

Seltings Loaded for Queue: newqueve

This screen shows you where the archive location is set up. These fields are preset and should

not be changed unless instructed by the IMM Support.
From the TeChecksCentral Settings .

Manager window, click Archiving.

Mai

Help

> @& g2 Xv|Hda

cbs1

[rechedsauees 3 x| Current Queue : newgueue
| newgueve |

B settings |8 servicelog | ApplcationLog |

ir [Gi\Techecks! TechecksIndexBuider|PDF

Databackupbir  [GTeChedeiaseues e

LelBackup

DetaBecup o Days [2

Settings Loaded for Queve: newques

Copyright © 2020 IMM
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Application Logging Sub-tab
These settings are related to the internal processing of the product. These fields are preset and
should not be changed unless instructed by the IMM Support.

. . TeChecksCentral Settings Manager o [a T |
From the TeChecksCentral Settings T T B :
. . . . [P I & g Xv|d D]

Manager window, click Application esee— v+ Current st - newgaeue

B TR 15 cetrings | & Seruce oo | B Aorlcotonton | av

cbs1
Logging. e [T
Extension ToMonitor [
@ erocessing | & erneng |12y archvng B sppication Logang |3 Tuse settngs | b service Logang
leDir [CiiTeChedksiQueuesinewqueusiAppLog
[Fase I

[tooc000

3

Settings Loaded for Queue: newquevs

Time Settings Sub-tab
Use this screen to modify active time setting fields. The setting fields are in bits. These fields are
preset and should not be changed unless instructed by the IMM Support.

: x
From the TeChecksCentral Settings e s
Manager window, click Time Settings. e G T
T 5 e | 8 &
Qe ToManbx [ TeQucyiumerraramn
atarsion Torioror [

ebal

Q) ey [ v |1y s | tpviensn Logmy [ Tor ourm | g ey
Trvar nkorval
e =

Tora Tew Ouf {1 0060
fleSeveileg L0

S p——— 7
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Service Logging Sub-tab

These settings are related to the internal processing of the product. These fields are preset and

should not be changed.

From the TeChecksCentral Settings
Manager window, click Service Logging.

Service Log Tab

These messages are related to the internal processing of the product.

From the TeChecksCentral Settings
Manager window, click the Service Log tab.

T — =gl
Hom fmoes Dok iedow  leb
PBF A Xy d Do
Tedebices 3 < Current Queue : newqueue
romguea [
cbal D sgunns | 3 r)
ume T bter [l et
Extaion To Mortor i“"
Y s |4 et |1y arctwrs | ) Ssokaen togea |@) i Semge [ s Lo |
toge hame [
Lopvebese [ g |
o Loy sen i
T T —
L TeChecksCentral Settings Manager =lofx|

Main  Queues.
[EX-IE R

Tooks Window Help

v id9la

cbs1

[Techedks Gueves 3 x| Current Queue : newqueue

@ serrcs [BEEREE] b roviconton |

[P701/05 10.18:46:212 TeChecksQueue : ValidateEXESetings : Validated that exe to execute exists af

specifiec path

07/01/05 10:18:45:232 TeChecksQueue : ValidateEXESetings | ExeParameters = ICTeChecks\Queues

newgueuelsetings.xml

07/01/05 10:18:45:232 TeChecksQueue : ValidateEXESetings : Falderto move dagsnt exist Will crece it

07/01/05 10:18:46:242 TeChecksOueue : ValidateEXESettings : Stop file path doesnt exist. Will create it

07/01/05 10:18:45: 252 TeChecksQueue : ValidateEXESetings : Falderto monitor path daesnt exist Wil
eate it

07/01/05 10:18:45:252 TeChecksQueue : StariManitoring : Started Menitoring folder : C{TeCheeks|Queues

fnewgueueyint extension

07/05/05 11:20:43:571 TeChecksQueue : ValidateEXESetings : Validated that exe to execute exists at

speciied path

07/05/05 11:20:43:711 TeChecksQueue ExeP:

hnewueuelsetings xm

07/05/05 11:20:43:881 TeChecksQueue : StartManitoring : Stanted Manitoring folder : CATeChecks\Queues

newgueueling extension bt

— ICATeChecke\Q:

Settings Loaded for Queue: newqueue

10
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Application Log Tab
This tab displays the log file pertaining to the application for a particular queue.

h h k I . [ TechecksCentral SettingsManager =1k

From the TeChecksCentral Settings

Manager window, click the Application Lo e

1l Current Queue : newqueue
tab 3 Settings | & Servicelog 2 ApplicationLog | 4b
. 07/071/05 10:18:49:738 TeChecks ReadSettingsFile : TeChecks Version : 2.0.3.0
07/071/05 10:18:49:818 TeChecks LoadSettings : Sucessfully loded all settings
07/071/05 10:18:49:848 TeChecks LoadReportSettings : Audit File = CiTeChe cks\AuditiuditSetings.xml
07/01/05 10:18:49:908 TeChecks StartProcessing : Auditing Report Enabled
07/05/05 11:21:34:435 TeChecks ReadSettingsFile : TeChecks Version : 2.0.3.0
07/05/05 11:21:34:528 TeChecks LoadSettings : Sucessfully loded all settings
07,/05/05 11:21:34:565 TeChecks LoadReportSetings : Audit File = CiTeChe cks\AuditAuditSettings.xml
07/05/05 11:21:34:595 TeChecks StartProcessing : Auditing Report Enabled
A

Seltings Loaded for Queue: newqueue

2/6/20
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Queue Management

Adding a Queue
The TeChecksCentral Settings Manager
window is displayed.

Click to stop services.

The TeChecksCentral Settings Manager
popup displays stating:

Successfully stopped TeChecksCentral
Service.

s TeChecksCentral Settings Manager
s Tods Window Hep

> Rl g Xv|da

=

TechedSrop Sorvice] 2 X

TeChecksCentral Settings Manager x|

@ Successfully stopped TeChecksCentral Service,

Click OK.
Click ¥ to add a new queue. | g )
e
——1Add Mew
The Select the IMM Package file to 2
process window is displayed. R L] -oo =
. . . ] PS5 pck
Select the PCK file associated with your
check type.
Click Open.
File name: [cas =l DOpen |
Files of type [ pek)iMM Pack age Files =l Caricel ]
The Enter Queue Name window is EMlenter CUeTEENE ]
d | Sp I ayed . Enter Quzue Name Inewqueuel
In the Enter Queue Name text box, type a Coneel
name for the queue.
o Queue names default to eight (8) characters.
12 Copyright © 2020 IMM Rev. 2/6/20
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The IMM eChecks Central Settings o
. . . r < |d9a
Manager WII’]dOW IS nOW aCtIVG Current Queue : New TeChecks Queue ...
(3 sertings | L2 ServiceLog | Applcationtog | ap

From the Settings tab verify that the o
Printing button is active.

itor |c \TeChecksiQueuesinew(2in
o o

3 erocessing [@ privting |i%y Archiving |8 Applcation Logging | (@) Time settings | g Service Logaing

POFPrinterfpp  [C:\TeChecks|QueussinenQZIFDFPrINtARD £xe

Locate the DesignPDF field. P st e

Print Error Dir  [C\TeChecks|,QueuestnewQ2\PrincErrar

ies\newQ2|PrinterSelection

A yellow highlight indicates that o | -
o the DesignPDF does not have an |
assigned printer.

Settings Loaded for Guete: New TeCheoks Gusue. 4

Select a check design. e

Tooks  Window Help

[P @|F+ 3 Xv|H =

From the Printer Name drop-down, select i curent Queue : New TeChecks Queue ...

& settings | service Log |L& Apicationtog | v

the associated printer. R—

lanitor [CTeCheckslQuevesinewauetlin

o fex

r’g srchiving | & Applcation Logaing | {B) Time Settings | |8 Service Logaing

[€: TeCheckshGueves|newqueue|
fle  [C:TeChecks)Que

From the Tray Name drop-down, select the
printer tray.

[C:\TeChecksiQueuesinewqusuelprintError

cacad O |
Repeat these steps for each check type
listed under DesignPDF.

Setiings Loaded for Queu: New TeChecks Queue ... 4

o The same printer and tray can be assigned to multiple check designs.

The TeChecksCentral Settings Manager 12
window displays with this new information. |

an
>E|F g XK d Ve

[Techeds quees 2 x| Current Queue : newqueue

[T | 5 Gertings | b et oo | D Aoplceton o | i

From the Settings tab, click Processing. s othntr [

Extension To Menitor  [oct

3 processin a I;-, suchiving | & Appication Logging | @) Time Settings | & Service Logging

POFPrinteripn  [C{TeChecks|QuesesinewaueudlPDFPrintApp. =xe

Printer Selection Fie  [Ci{TeCheckelQuet ieue|PrinterSelection <ml

Print Error D [Ci{TeChecksiQueusinewaueueiprnErtor

Printer Name ;| 117471105 TALL i2
Tray Name : [Ato Select E

S etiings saved 4

2/6/20 13
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il TethecksCentral Settings Manager

The TeChecksCentral Settings Manager B o b o
window displays the processing settings. 2B =

x|/Current Queue : New TeChecks Queue ...

G Settings |2 service Log (B ApplicationLog |

When directed by IMM Support, el i T
. . Extenson ToMonkor [gat
this screen allows you to modify & omeees [ S P T E—
th ese fl e I d S. B Toshel  [EiTaChecelGueses TESTT el
EXE Parameters I!C‘\Techscks\Qusues\TESTl\semngs‘xm\
Folder To Mave  [Ci\TeChecks| QueussiTEST1 data
° Data Type StapFie Path  [C: TeChecks|Quenes\TEST! \Commands
StopFile Name  |StopProce: d
o C |\ TeChecks| Queuss|TEST1 | Temp.
° Cut Type . [rediit
[eiiTechecks|queresiTesTErrr |
[overar |
e Cut Value
[controlcharacter =l
. . 12 ;l
Ignore the first line. B
Fak =l
Extract |t TeChecks| Queues|TEST1 {MONEY_ORDER. enc.
i Fakse =l

I ! void Check Copy: Path

Click =—_ to save.

The new check queue is created.

o Repeat the above steps for each additional check queue.
At least one IMM eChecks queue must be setup for each laser check printer.

Click Ph to start services.

The TeChecksCentral Settings Manager X|

popup displays stating:

Successfully started TeChecksCentral @ Successfully started TeChecksCentral Service,

Service.

Click OK.

4

After you have successfully setup your check queues you can close the TeChecksCentral
Settings Manager window.

Editing a Queue
From the IMM eChecks Central Settings = e cra

. . b E|Ed Xy d Do
Manager window, click ™" to stop s amm 3] Current Queue : TEST
. e T g
services. 4

Qs T Mortix [\ TnChachs | mmel TES T
Extensen TaMorder [0
@ fracessng [ Erneng |1 echi | ) Asecaticn Logang | B T Settngs | i Barvce tagsg
et R e e e ey
F SATESTY 2
PrikEmar by foyTechecks) Cueuest TESTIPrrE mar]

14 Copyright © 2020 IMM Rev. 2/6/20
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The TeChecksCentral Settings Manager
popup displays stating:

Successfully stopped TeChecksCentral
Service.

Click OK.

Select a queue from the TeChecks
Queues List.

Click g to edit the queue.

The IMM eChecks Central Settings
Manager window displays with active
fields.

Modify printer settings.
And/Or,

Click Processing, Archiving, or Time

Settings to modify available active fields.

Click | to save.

Click Dh to start services.

The TeChecksCentral Settings Manager
popup displays stating:

Successfully started TeChecksCentral
Service.

Click OK.

TeChecksCentral Settings Manager

@ Sucrcessfully stopped TeChecksZentral Service.

X

= TeChecksCendral Sellims Mansger

Ben  Quecss ook  Wiedow Heb

=100 x|

[ 4 X H9a
=S Current Queue : newqueue
i:-n-r
Extension ToMonkor o
Q oy [ B |1 v | 3 vkesten Logs | Tem Setinan | 4t

Prites Sedeckion Fie [

Pt e [iiech

_'QWIJ r
|
—

e mods st

TeChecksCentral Settings Manager

@ Successfully starked TeChecksCentral Service.

x|

Close the IMM eChecks Central Settings Manager window.

2/6/20
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Deleting a Queue
From the IMM eChecks Central Settings

Manager window, click to stop
services.

The TeChecksCentral Settings Manager
popup displays stating:

Successfully stopped TeChecksCentral
Service.

Click OK.

Select a queue from the Queue List.

X

Click _T~_ to delete the queue.

The Confirm Delete? Popup displays
stating:

Are you sure you want to delete the Queue
“TEST"?

Click Yes.

The TeChecksCentral Settings Manager
popup displays stating:

Successfully deleted the Queue TEST.
Click OK.

The queue is deleted.

&, TeChecksCentral Settings Mamager =3l
M Qo Tk ndew b
JE AL NG Sl Rl
[Iembsimm 3« Current Queue : TEST
i3 sattings | 4 1oy | .
Core Tatartie [ TRChch s e RS Tl
Evtensien To Monker pa
(@ Erocessny [ Emig |1l Beohie | 1§ dshcaicn Logoing | @ Trum Setimas | g Garveetagarn
FObremict [ Tachacks| Qe LSFIPER Pri Ao acn.
|2 ATEST ]
PrikEmar by foyTechecks) Cueuest TESTIPrrE mar]
=

TeChecksCentral Settings Manager |

@ Successfully stopped TeChecksZentral Service.

H
-

Queyes O

SO

Confirm Delete? |

":J Ate yau sure vou want to delets the Queus "TEST' 7

oo ]

e

TeChecksCentral Eet_thgni_j. Managet

1) Successhully deleted the Queus TEST

ok,

TeChecks Queyes

16 Copyright © 2020 IMM
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Click Dh to start services.

The TeChecksCentral Settings Manager x|
popup displays stating:

Successful Iy started TeChecksCentral @ Successfully starked TeThecksCentral Service.

Service.

Click OK.

Close the TeChecksCentral Settings Manager window.

The above procedure will not delete the ‘TEST” folder on the server. Follow this
procedure to manually delete the folder:

1. Navigate to %installpath%\TeChecks\Queues.
2. Right-click the queue folder to be deleted. (In this case it was “TEST")
3. Click Delete. The “TEST” queue will be permanently deleted.

Repairing / Updating an Existing Queue
This will need to be done whenever programming modifications and field mapping
changes have been made to your checks. IMM may occasionally send you a new
*.PCK’ file. When repairing a specific queue, it will repair/update the design with the
o new .pck file. It will also replace any missing .dll and .exe files.

When repairing/updating all queues, it will repair/replace the missing .dll and .exe
files. It will not update the design of the queue.

From the TeChecksCentral Settings Sl e e
. . P @ |4 X e
Manager window, click ' to stop isame 3 %) Current Queue : TEST
services. PRI e 3 A et D
e ToMonkie  [CyTeChecks\ e\ TER T
Extension To Monker pa
(@ Erocessny [ Emig |1l Beohie | 1§ dshcaicn Logoing | @ Trum Setimas | g Garveetagarn

TS TPCePrEtacs
|2 ATESTY ]
FaikEmerby o Techecks\QueuesATESTIPTRAETar]
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The TeChecksCentral Settings Manager x|
popup displays stating:

Successfully stopped TeChecksCentral @ Sucrcessfully stopped TeChecksZentral Service.
Service.

Click OK.

Select a queue from the Queue List. TeChecks Queues

Click " to Repair a specific queue.

“Select the IMM Package file to process” — EEIIIIEEEETTE S 2
message box will pop up. Wit IPacs i e s

Highlight the new/updated PCK file and ks
click Open.

File pame [ontime =l Open |

Files of type: I[’_pck]\MM Package Files j Cancel ,
The TeChecksCentral Settings Manager %]
popup displays stating:
Successfully repaired the Queue TEST. 14 5‘,_,,:,:,355}:,_,”?- repaired the queue TEST
Click OK.

Ok

o Repeat these steps for each TeChecks queue that needs to be updated

TeChecks All Queues Updater — Repairer

Run this program if any ‘.dII's’ or ‘.exe’ files were accidentally deleted on the server within a
particular queue or, if you want to update/repair all the queues at one time.

E Programs B Techecks 3 ﬁh TeiChecks SettingsManager

B TeChecks all QuenssUpdater-Repairer

From the Task bar, click Start > Programs > TeChecks > TeChecks All Queues Updater >
Repairer.

18 Copyright © 2020 IMM Rev. 2/6/20
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The TeChecks Queues Updater/Repairer I [ 3
window is displayed.

This utility will update/repair all the queues
that are currently setup. Click on the
Updats/Repair button now to proceed.

Click Update/Repair.

Update.-’F!erEair

by
The QueuesUpdater popup displays stating: x|
Completed updating/repairing queues. @ Completed updltingiapaiing quedss

Click OK.

Clle EI to Close. ™8 TeChecks Queues Updater/R _IEILY%Il

This utility will update/repair all the gueues
that are currently setup. Click on the
Lpdate/Fepair button now to proceed.

Update/Repair

2/6/20 19



IMM eChecks 2.1.0
Administrator Guide

Audit Manager

Follow the steps below in order to turn on the TeC auditing feature and report functionality.

From the Task bar, click Start > Programs
> TeChecks > TeChecks Audit Manager.

% Windows Update

WinzZip
o) Fromem ndstes

N Accessories 3
(5} Administrative Tools 3
Documents * [ stertup e
. (5} symantec Clisnt Security  *
A Internet Explorer

FOCUS %P » T2 TecChecks Al Quéties Updater - Repairer

@ Help Morton Shast 2003 3 TeChecks Audit Report

(5} Paul Bunyan ¥ s TeChecks IndexBuider SettingsManagsr
[ winZip v B Techecks search

Checks [l i TeChecks Settings Manager

‘Windows 2000 Advanced Server

st | [ & 0= H JAuditManager

The Audit Manager window is displayed.
k2 Audit Manager 1ol x

Click Stop Service. EUESCAEE RS

Edit Save | Reset Database |

Start Service | Stop Service |

The AuditManager popup displays stating: |

Stopped TeChecksCentral Service.
@ Stopped TeChecksCentral Service.
Click OK.
Ok I
Reset the Database

Use this function to delete data that is 30 days or older from the current calendar date.

! This function will permanently delete your data.

The Audit Manager window displays with
i =10/ x
the buttons active. - alulx

Audit Settings File

Edit | Save | Beset Database |

CIICk Reset Database- Start Service | Stop Service |
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The AuditManager popup displays stating: x|

Delete records older than the print date
less than 6/1/2005 (a date one month prior

to your current date). ves | Mo |

Click Yes. L

@ Delete recards older then print date less than 6/1/2005

The Audit Manager window disp|ays with i} Audit Manager ol
the buttons active. At Setings Fe

Edit Save | Beset Database |

Start Service | Stop Service |

Click Start Services. The auditing function
is now enabled.
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TeChecks Audit Report

Use this feature to customize and generate browser-based reports, to delete the database and

to check records.

From the Task bar, click Start > Programs
> TeChecks > TeChecks Audit Report.

The TeChecks Report Generator window
is displayed.

Customize Window and Reports

From the TeChecks Report Generator
window, click View Settings.

The Settings window is displayed.

In the Credit Union Name text box,
type the name of your credit union.

Click J

Navigate to the folder containing your
credit union’s logo.

% Windows Update

WinZip
5| Frooram Udstss

E 5 Accessories »
[ Administrative Tools »
@ ¥ [ startup »
(5 symanter Client Security
% Sattings 3
& Internet Explorer
@ oy Audic Manager
b TZ TeChecks Al Queues Lpdater - Repairer

Search » (5] Outlack Express
[ Focusse

Ll (5 Horton Ghast 2003 QI B Techecks Audit Report
55 Run (5 paulBunyan ¥ TeChirks IndexBuilder SettingsManager
(5 winzip v B Techecks Search

{lias TeChecks Settings Manager

g
5
I
3
:
£
]

Hstane || ] & B E B E Il

RI= Y
Techecks Audit Report
Date From | B 5/2005 j
Date To [ 7/ s/200s =l
Report Type I ﬂ
‘ WView Report | ‘ View Settings ... ‘ |Eurga Records ...
Status: |
TeChecks Audit Report
Date From | i/ 5/2005 ﬂ
Date To | 7/ 5/2005 j
Report Type | j
| \iew Report | ‘ iew Settings ‘ |Eurge Records ..

[status: |

ﬂ

Credit Union Name I\

Credit Union logo | _I

Creats Recon File ¥

| Save Settings ‘ ‘ Close

‘Slatus: ‘
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The Credit Union logo text box now
displays your logo file.

Click Save Settings.

The TeChecks Report Generator window
now displays with your credit union name
and logo.

Generate Reports

Open the TeChecks Report Generator
program.

From the Date From drop-down, select a
starting date.

From the Date To drop-down, select an
ending date.

From the Report Type drop-down select
All Check Types or a specific check type.

Click View Report.

The report displays in your browser window.

Settings

Credit Union Name

Credit Union logo |R>(

Logo.jpg

| Save Settings | | Close

[status: |

Sl
Tethecks Audit Repor
Yuur Credil Union Name '“"
Diste From | W smovs _.J
Dae To [ 77 srzons ]
Fport Type ] ;‘l
[ wiewgepore | [ view ettings .- | [ Buros Records . |
Gt
S
TeChecks Audit Report
Your Credit Union Name ’WW»sM MANAGEMENT
Date From '@/ 572005 =l
Date To | 7/ 5/2005 j
Report Type  [all Chack Types =l
‘ Wiew Report | ‘ View Settings ... | ‘ Purge Records ...

[status: |

TeChecks Audit Report for Your Credit Union Name ’"" NTEGRATED

Time of Creation : Tuesday, July 05, 2005 4:33 PM
Collapse All Expand All Print Report
Member Number Member Name Check Number Payee Check Amount Check Date Print Date
[ CLUBCKS
458479 o 100 GORDAN BOWLING E AT ] 11/22/04 7/5/2005
455479 ) 101 VALERIE MONTGOMERY GHREEL0,001 64 11/2z/04 7/5/2008
455473 ) 102 LELAMD SEEVERS gRdkkin 000,33 11/z2/04 7/5/2005
458479 ) 103 JACLYNNE SINCERBOX Jrdkakoos 09 11/22/04 7/5/200%
458479 o 104 SCOTT DOCZEKALSKI $rkkdEg 50041 11/22/04 7/5/2005
458479 o 105 SUZY HELSEL FrrekERRo 0,08 11/22/04 7/5/2005
455479 ) 108 PATRICIA BALDERRAMA GHrEE20,264 36 11/2z/04 7/5/2008
455473 ) 107 LISA CANTERING Jrdkdiie 14 80 11/z2/04 7/5/2005
458479 ) 108 GRAHAM CANTERING §rH*11,081.98 11/22/04 7/5/200%
458479 o 109 KEWIN CANTERING $rdkdES £33 54 11/22/04 7/5/2005
455479 ) 110 SUZY DEFRIES $H*FEE0 465 58 11/2z/04 7/5/2008
455473 ) 100 GORDAN BOWLING Jrdkddks 00,08 11/z2/04 7/5/2005
458479 ) 101 VALERIE MONTGOMERY $HH*+10,001 .64 11/22/04 7/5/200%
458479 o 102 LELAMND SEEVERS $rrkdE 000,33 11/22/04 7/5/2005
2/6/20 23
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For Microsoft® Windows® 2003 Server Service Pack 1:
o The Report may display with this warning:

To help protect your security, Internet Explorer has restricted this file from showing
active content that could access your computer. Click here for options....

Click Click here for options.
This short-cut menu is displayed.

] Allow Blocked Content..
Click Allow Blocked Content. Wrhat's the Risk?

Information Bar Help

This pop-up displays: 5
H T Allowing active content such as script and Activex controls can be useful
C I | C k YeS . ! but active content might alsa harm your computer, ’

Are you sure you wank kg let this file run active content?

The Report tabs are now functional.

Collapse All — the report displays only headings and check types.

TeChecks Audit Report for Your Credit Union MWL ceaes

Time of Creation : Thursday, July 07, 2005 3:17 PM

Expand All Print Report

Member Number Member Name Check Number Payee Check Amount Check Date Print Date
B INTCKS
# PRINCKS

End of Audit Report

TeChecks

Integerated Media Management
330 Dalziel Rd.,

Linden, M1 07036,

(208) B62-6600

Expand All — the report displays all the checks. This is the default.
Print Report — opens the Print window allowing you to print the report.
Member Number — member’s account number.

Member Name — member’s name.

Check Number — check number.

Payee — person or company to which the check is made payable.
Check Amount — amount of check.

Check Date — date check was written.

Print Date — date check was printed.
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Purge Records

Use this function to delete all records from the database prior to the selected date.

From the TeChecks Report Generator
window, click Purge Records.

The Purge Date window is displayed.

From the Date To drop-down, select a
date.

Click Purge.

NOTE: All records prior to the date you

selected will be deleted from the database.

The Purge Records Confirmation window
is displayed.

Click OK.

The records are purged.

The TeChecks Report Generator window
is displayed.

The Status bar states Purged records
successfully.

I —— a0

TeChecks Audit Report
INTEGRATED
i"" MIDIA MANAGEMENT

Your Credit Unioa Nams

BateFom [ "7/ 572008 E: |
psteTo [ 77 srzoos E
Feport Type |21 Chedk Types |

[_viewgepore | [ View setungs _ | [ purge Records ., |

staar |
x4
Date To |7J,r 5/2005 j
[(Eurge 1| | Close |

|Status: |F|ec:0rds prior to selected date will be purged..

Purge Records Confirmation x|

Please confirm ko purge the records prior to selected date - 7/5/2005

3 Cancel |

[ TeChecks Report Generator =Ex|

TeChecks Audit Report

SoMe CrEdIt UnloN

Date From I 7/ 6/2005 j

Date To I 7/ 6/2005 j

ReportType  [all Check Types 7|
‘ Wiew Report | ‘ View Settings .. | |[Purge Records .||

|Stalus ‘Furgedlecmdssuccess!uﬂy”

2/6/20
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Click the Purge Date window button again
and the following information will display:

PurgeDate - the date the deleted files were
created.

RunDate — the date you deleted the files.

{## Purge Date

Date To I 7/ 5/2005 vl

|Eurge...| | Close |

PurgeDate | RunDate

4 7/5/2005 7/5/2005

4

|Status: |F|ec:0rds prior to gelected date will be purged..
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TeChecks Index Builder Settings Manager

@ Do not change any settings unless directed to by IMM support.

From the Task bar, click Start >
Programs > TeChecks >

TeChecks Index Builder Settings
Manager.

The TeChecks IndexBuilder Settings
Manager window is displayed.

Click StopService.

The TeChecks IndexBuilder Settings
Manager popup displays stating:

Successfully stopped TeChecks
IndexBuilder Service.

Click OK.

@ windows Update

WinZip

Program Updates

-1

E i | Adubeaderm
dhstart || [ & % 0 HQ'E_H

»

E [— N (5 accessories

(5 administrative Tools »
@ Documents [ startup »

(5 symanter Client Security *
% Settings 3

& Internet Explorer

U
@ search » (5] Outlook Express i sudic Manager

(3 Focuszp » o Techecks All Queues Updater - Repairer
@ fielp [ nartan Ghast 2003 » [E] Techecks Audit Report
A (3 PaulBunyan el
- (3 winzip
Shut Down... 5 recheds

Lagaing
[eechecks TaChecksindesBuider\AppLogh T eChecks IndesB ilderlog
[False:
Dirs
FolderTaMonitor  [otechecksATeChecksindesBuilder\PDF
ExToMoritor [
AuchiveRook [etechecksuTeChecksindesBuiidernarchive:
DuplicateFolder [e*echecksaTeCheckslndesBuilder Duplicats
TimeS etings
Timeslnterval im0
WaiTine [ioo
ZeroTimeOut im0
FleSavelagTime  [i0
Indering

IndesinologicFle  [iechec ool

Cal  [GelindesFisPath

[Getindexsting

[GetindesFolderPath

[

See Setings [ Edi Setings | StartServies | Stopsaice

[Status:  [Setiings Laaded

TeChecksIndexBuilder Settings Manag

@ Sucessfully stopped TeChecks IndexBuilder Service.

=

X

2/6/20
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The TeChecks IndexBuilder Settings
Manager window is active.

Click Edit Settings.

The TeChecks IndexBuilder Settings

Manager window displays with all fields

active.

Make your required changes.

Click Save Settings.

The TeChecks IndexBuilder Settings
Manager window is displayed.

The modifications are saved.

Click StartService.

The TeChecks IndexBuilder Settings
Manager popup displays stating:

Successfully started TeChecks IndexBuilder

Service.
Click OK.

Close the TeChecks IndexBuilder Settings

Manager window.

T TeChecks IndexBuilder Settings Manager.

Logging

e

[000000

[eechecks\T eCheskslndesBuidenPDF

[ecf

[etechecks\T eChecksindesBuldervArchive

I
[ o
TineSettings

i@

i@

i@

y

=

[GetindexFiePath

[GetindexSting

[GetindexFolderPatty

[

[
Seve Geting: | EdiSetings | StattService [ StopServios |
K

[Stotus:[Setings Loaded

Logging
LogFieName I o Telh
Verbosity [False:
MaiLogSize [1000000
Dis
FoldeTobforitor  [c:\lechecks\T eChecksindesBuider FOF
ExToMoritor [pa
ArchiveRoot [ Mechesks\T eChecksindesBuiderarchive
I o
TimeSettings
Timerlnterval ,ﬁ
WaitTime: [100
ZeroTimelut [100
FieSaveLagTine  [100
Indeing
IndesinglogicFile | o
IndexFiiePathCall  [GetindesFiePath
IndeStingCall [GetindexSting
IndeFolderCal [GetindexFolderPath
IndiesNuer [i

FiePath [

Save Settings [ EdiSetings | Sisiseioe | Siopbevis

[Status:  [Settings Loaded

IndexBuilder Settings Manager

Legging

LogFieName P~ Tor

Varbosiy [Fake

MaiLogSize [o00000

[eechecks\T eChecksndesBuidenFDF

[pct

[eNtechecke\T eCheckelndexBulderArchive

| F—
[ T

TineSeltings
T

i@

i@

i@

i@

IndexFolderCal

IndexNumber

FisPath

Seve Seting: | EdiSetings | Stasenice | Stopserios

[Status: [Settings saved

TeChecksIndexBuilder Settings Manag

@ Sucessfully starked TeChecks IndexBuilder Service.

x|

28

Copyright © 2020 IMM

Rev. 2/6/20



IMM eChecks 2.1.0
Administrator Guide

TeChecks Search

Set Up TeChecks Search

During IMM eChecks installation, TeChecks Search is added. TeChecks Search is an IMM

eChecks search application. This application is useful for FlIs that do not import check PDFs to
imaging systems.

To set up TeChecks Search, perform the following procedure:
1 Share the TeChecks folder on the server.

Create a TeChecks Search shortcut on the user workstation for the
TeChecks_Search.exe on the IMM eChecks server. Refer to the following example.

ﬁ TeChecks_Search.exe - Shortcut Properties ¢ |_X§_|

I General | Shortcut iCompatibiIity i Security | Details I Previous Versionsi

E E TeChecks_Search.exe - Shortcut

Targettype: Application

Targetlocation: techecks

Target \\echecks-install\techecks\TeChecks_Search.exe

Startin: \\echecks-installitechecks

Shortcut key: MNone

Run: INormaIwindow VI

Comment:

COpen File Location H Change lcon... H Advanced... ‘

Copy MSSTDFMT.DLL from the server’'s C:\Windows\SysWOW64 directory to each
workstation’s C:\Windows\SysWOW®64 directory.
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Open the Command Prompt as an administrator and register the DLL on each workstation

using the following command:
Regsvr32 msstdfmt.dll

TeChecks Search.

Failure to copy and register the DLL locally will cause an error when launching

TeChecks Search )

e

,:""'_' ) Class not registered.

MSSTDFMT.DLL.

¥ You need the following file to be installed on your machine.

OK

To confirm that TeChecks Search is properly configured, refer to Perform a TeChecks

Search on page 30.

Search Paramsters

s w ——

Search TeChecks | p—

Filaz Matching Search Critaria

M

| Archinse Dater

Manth: I ,] anr |uu1 g - |

[re—

Member |

Mamix
Chick
Check Type

Murnker .::'I\:rnt
[GIFT -

| searchTechecks 1 Exit Search |

Perform a TeChecks Search

From the Task bar, click Start > Programs
> TeChecks > TeChecks Search.

B
i
i
g
g
:
£
2

dhstare || ] & %

% Windows Update

WinZip
) Program Updates
RS RS accsssories v
(5 administrative Taols »
@ Documents (3 startup »
(5} symantec Clisnt Security
% Sattings 3
& Internet Explorer
% "
@ Search » (50 Outlook Express fler Audi: Manager
(3 Focusxe » To Techecks All Queues Updater - Repairer
@ Help [ Horton Ghost z003 » [ Techerks audit Report
Fum (5 paul Bunyan uilder SettingsManager

(5 winzip

k
51 Adobe Reader 7.0

Shut Down...
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The Search TeChecks window is - =0
displayed. e [

In the Search Parameters panel, enter é : oms [

your search criteria. 3

Required search criteria: (=5r] | e | |l =

Month — select from the Month drop-down

Year — select from the Year drop-down ‘ paper free now!

Check Type — select from the Check Type
drop-down

Optional search criteria:

Member Name — enter the member’s
name or use the search hints below.

Check Number — enter digits only
Check Amount — enter digits only

Click Search TeChecks.

Search Hints:

e *search parameter returns all information that includes any letter(s)/number(s)
before the search parameter.

i.e. *p returns (any character(s))p

e search parameter* returns all information that includes any letter(s)/number(s) after
the search parameter.

o i.e. m* returns m(any character(s))

e ?search parameter returns information with only one additional character before the
search parameter.

i.e. ?z returns (any one character)z

e search parameter? returns information with only one additional character after the
search parameter.

i.e. k? returns k(any one character)
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The Search TeChecks window is displayed
with your search results.

Your search results display in the Files
Matching Search Criteria panel.

Click on a file to select.

The file opens as a PDF in the bottom
panel.

Click Exit Search to exit.

Fie Heb

S P smns

Wik iy E|
Hrrber
Hame: h’
Check [ Check [

Chech e

[ PRINCKS |

I—Eaumim: |

-1 GO [ e B

3
THoSEC3  FAINCKS  SLisaTITi  sison ‘S0a3 78 158
BUNa .78 BARL.TE

SUNE. TR P23TAU0AIR B/AE/05 364303
a/aafes o aiasieE

T e T
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TeChecks Lock Utility

The IMM eChecks Lock Utility gives the administrator the option of turning the PDF encryption

on or off. This utility is only compatible and only works in conjunction with IMM eChecks version
2.0.6.0 or later.

The TotaleCheck Lock Utility is a separate application that is supplied upon request
o and is not part of the original TotaleCheck setup. For further details about the
TotaleCheck Lock Utility, contact IMM.

To get to the TeChecks Lock Utility g el
screen gO to ) Microsoft Office Tools &
1) Norton Ghost 2003 »
@ Startug >
Start > Prog rams > TeCheCkS > i SymanptecchentSecurity 3

TeChecks Lock Utility. B] oramane| o romaiane
Microsoft Excel

(o] Microsoft Outlook

‘j‘_@ ©Open Office Dacument

e
E—!/ ‘Windowes Catalog

% ‘windoves Update

Microsoft PowerPoint
Microsoft Word
L“E] Outlook Express

Double-click the TeChecks Lock Utility.

Assistance

5 T e

£ Brograms : [ i audtiranoger

= e ‘ T TeChecks Al QueuesUpdater-Repaire
% e ',"E} Tehecks IndexBuilder SettingsManat
5 D‘ Settings * X TeChecks Search

o ® ol . iz TeChecks Settingstanager

E d B i il

5 &9 Help and Support

=] Run..

é iﬁl Shut Down...
distart |

Unlocking PDFs for Encryption

To Unlock the PDFs, select the following M rechecs TR =L 1=
option: FOR FIINTERNAL USE ONLY
“Unlocked (No Encryption, Allows
M0d|f|cat|ons)” By Default. the PDFs shouldbe:
Then CIICk Ok . € Locked [128 Bit Encryption, Dossn't Allow Modifications)
& ilnlocked Na Encrvption, Allows Modifications] ™
113 | LCancel |
The Confirm Selection screen will then x|
appear.
. . . \_? / fAre you sure you want ko disable PDF protection from now on 7
Click OK if you want to disable PDF
prOteCtion . Canicel |
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Locking PDFs for Encryption

To lock the PDFs, select the following option:

“Locked (128 Bit Encryption, Doesn’t
Allow Modifications)”

Then, click Ok.

The Confirm Selection screen will then
appear.

Click OK if you want to enable PDF
protection.

1 TeChecks Lock Utility ] i [l [ |

FOR FI INTERNAL USE OMNLY

By Default. the PDFs shouldbe -

ol iLocked [128 Bit Encryption. Doesn't Allow Modifications]

™ Urlacked [No Encryption, &llows Modifications]

Ok | LCancel |

Confirm Selection N x|

9

1 Are wou sure you want ko enable POF protection fram now on ?
-

Cancel |
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Troubleshooting IMM eChecks Settings

In the DesignPDF field,

if the PDF name has a:

What it means:

What should be done:

Yellow highlight

The Printer Name is not

selected.

Select the printer.

There is a problem with
the printer and/or tray.

Verify that the printer is
active.

IMM Support may request the following log files when you call.

IMM eChecks Location File Names

Utility

TeC Settings TeChecks\Queues\your queue’s App log

Manager name

Application log Central log

Service log

TeChecks %installpath%\TeChecks\IndexBuilder | App log

IndexBuilder

Settings Manager

TeChecks Report | %installpath%\TeChecks\Audit Recon log

Generator TeC Audit Reporting
log

TeChecks Lock %installpath%\TeChecks\ TeCLockUtility.log

Utility

2/6/20
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Contact IMM Support

Feel free to contact us with any issues or concerns.

Phone: 800.836.4750 Option 3 (8:30am - 10:30pm ET)
Fax: 908.862.6446

Email: support@immonline.com

2 City Hall Plaza, 2™ Floor
Rahway, NJ 07065
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