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IMM eChecks Overview 
IMM eChecks allows you to print institution checks on blank stock security paper.  
TotaleChecks, TeChecks, and TeC are generic terms for IMM eChecks. In this guide, text and 
screenshots may use any of these terms. 

IMM eChecks Prerequisites 
Before using IMM eChecks, confirm that the correct folders are excluded from anti-virus scans 
and that the check printers are correctly set up. 

Exclude Folders from Anti-Virus Scans 
After installing IMM eChecks, exclude the %installpath%\TeChecks folder and sub-folders from 
anti-virus scans. 

Set Up Check Printers 
Log in as the IMMUser in order to add your laser check printers to the IMMUser’s profile. This 
can be done by clicking Start > Settings > Printers.  

 

For IMM eChecks version 2.1.0 SP3 and later, universal drivers are supported. 
Financial institutions are responsible for testing. 
For IMM eChecks versions prior to IMM eChecks 2.1.0 SP3, load a PCL 5/6 type 
driver for your printer. This driver can be downloaded from the printer manufacturer's 
website. Checks may not print properly unless the correct driver is used. 

 

IMM eChecks Features 
• Prints multiple check types. 
• Eliminates the need for authorized signatures. 
• Generates laser-printer check numbers. 
• Secure reporting of damaged or destroyed checks. 
• Automatically creates and archives indexed PDFs. 
• Modifies check formats on the fly (name, logo, address, etc.). 
• Centrally administered software application. 
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TeChecksCentral Settings Manager 
From the Task bar, click Start > Programs > TeChecks > TeChecks Settings Manager. 
 

 

 
If you are not logged onto the server as the IMMUser, the TeChecks User Validator 
window is displayed. Enter a valid password and click OK. 

 
 

 
Depending on your configuration, you may be required to start and stop services from 
Windows Services instead of the TeChecksCentral Settings Manager window. 

 
The main interface to this application is the TeChecksCentral Settings Manager window. This 
window consists of three main panels: the Tool Bar, the Queue List and the Current Queue. 
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Tool Bar Panel 
The Tool Bar panel and its components are described below. 

 
Start Service icon − starts the IMM eChecks 
service.  

Stop Service icon − stops the IMM eChecks 
service.  

Add Queue icon − opens the interface 
required to add a queue.  

Edit Queue icon − opens the interface 
required to edit a queue.  

Delete Queue icon − opens the interface 
required to delete a queue.  

Repair Queue icon − opens the application 
that updates and repairs queues.  

Save icon − saves queue information. 
 

Cancel icon − cancels the editing or addition 
of a queue.  

Go To Queue icon − opens the selected 
queue’s file folder.  
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Queue List Panel 
All IMM eChecks queues are listed in this panel. Open the Queue List as follows: 

1. From the menu bar, click Windows. 
2. Select and click Show QueueList Window. 

 
Use the Queue List panel as described below: 

• Click on the queue name to select it and display detailed information in the Current Queue 
panel. 

• Click   to change the orientation of the TeChecks Queue list. 
• Click  to close the TeChecks Queue list. 

Current Queue Panel 
When the IMM eChecks Service Manager opens, the Current Queue panel displays the name of 
the selected queue with the Settings tab and Printing button active. This panel’s components 
are described under their associated headings. 

 

 

The following screen areas have active fields only when new queues are created or an 
existing queue is edited. 
To add, edit, delete queues and assign printers refer to Queue Management on page 
12. 
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Do not change any settings unless directed to by IMM support. 

Settings Tab 
Queue to Monitor: Lists the path to where 
the data file should be dropping. 
 
Extension To Monitor: Extension of file 
that drops into the folder being monitored. 
 

 
 

Processing Sub-tab 
From the TeChecksCentral Settings 
Manager window, click Processing. 

 

This screen allows you to modify 
these fields: 

• Data Type 
• Cut Type 
• Cut Value 
Ignore the first line. 

 
Void Check Copy is for IMM Use only. 
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Printing Sub-tab 
This screen allows you to assign printers to check queues and check types. 
From the TeChecksCentral Settings 
Manager window, click Printing. 

 
 

Archiving Sub-tab 
This screen shows you where the archive location is set up. These fields are preset and should 
not be changed unless instructed by the IMM Support. 
From the TeChecksCentral Settings 
Manager window, click Archiving. 
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Application Logging Sub-tab 
These settings are related to the internal processing of the product. These fields are preset and 
should not be changed unless instructed by the IMM Support. 
From the TeChecksCentral Settings 
Manager window, click Application 
Logging. 

 
 

Time Settings Sub-tab 
Use this screen to modify active time setting fields. The setting fields are in bits. These fields are 
preset and should not be changed unless instructed by the IMM Support. 
From the TeChecksCentral Settings 
Manager window, click Time Settings. 
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Service Logging Sub-tab 
These settings are related to the internal processing of the product. These fields are preset and 
should not be changed. 
From the TeChecksCentral Settings 
Manager window, click Service Logging. 

 

Service Log Tab 
These messages are related to the internal processing of the product. 
From the TeChecksCentral Settings 
Manager window, click the Service Log tab. 
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Application Log Tab 
This tab displays the log file pertaining to the application for a particular queue. 
From the TeChecksCentral Settings 
Manager window, click the Application Log 
tab. 
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Queue Management 
Adding a Queue 
The TeChecksCentral Settings Manager 
window is displayed. 

Click  to stop services. 

 
 

The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully stopped TeChecksCentral 
Service. 

Click OK. 
 

 

Click  to add a new queue. 

 
The Select the IMM Package file to 
process window is displayed. 
Select the PCK file associated with your 
check type. 
Click Open. 

 
 

The Enter Queue Name window is 
displayed. 
In the Enter Queue Name text box, type a 
name for the queue. 
 

 

 
Queue names default to eight (8) characters. 
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The IMM eChecks Central Settings 
Manager window is now active. 
From the Settings tab verify that the 
Printing button is active. 
Locate the DesignPDF field. 

 

A yellow highlight indicates that 
the DesignPDF does not have an 
assigned printer. 

 

 
 

Select a check design. 
From the Printer Name drop-down, select 
the associated printer. 
From the Tray Name drop-down, select the 
printer tray. 
 
Repeat these steps for each check type 
listed  under DesignPDF. 
 

 
 

 
The same printer and tray can be assigned to multiple check designs. 

 
The TeChecksCentral Settings Manager 
window displays with this new information. 
From the Settings tab, click Processing. 
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The TeChecksCentral Settings Manager 
window displays the processing settings. 

 

When directed by IMM Support, 
this screen allows you to modify 
these fields: 

• Data Type 

• Cut Type 

• Cut Value 
Ignore the first line. 

Click  to save. 
The new check queue is created.  

 

 
Repeat the above steps for each additional check queue. 
At least one IMM eChecks queue must be setup for each laser check printer. 

 

Click  to start services. 

 
The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully started TeChecksCentral 
Service. 

Click OK. 
 

After you have successfully setup your check queues you can close the TeChecksCentral 
Settings Manager window. 

Editing a Queue 
From the IMM eChecks Central Settings 
Manager window, click  to stop 
services. 
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The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully stopped TeChecksCentral 
Service. 
Click OK. 

 
 
 
Select a queue from the TeChecks 
Queues List. 

Click  to edit the queue. 
 

 
 
The IMM eChecks Central Settings 
Manager window displays with active 
fields. 
Modify printer settings. 
And/Or, 
Click Processing, Archiving, or Time 
Settings to modify available active fields. 
 

Click  to save. 

 
 
 

Click  to start services. 

 
 
The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully started TeChecksCentral 
Service. 
Click OK. 

 
 
Close the IMM eChecks Central Settings Manager window. 
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Deleting a Queue 
From the IMM eChecks Central Settings 
Manager window, click  to stop 
services. 

 
 
 
The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully stopped TeChecksCentral 
Service. 
Click OK. 

 
 
 
Select a queue from the Queue List. 

Click  to delete the queue. 

 
 
 
The Confirm Delete? Popup displays 
stating: 
Are you sure you want to delete the Queue 
“TEST”? 

Click Yes.  

 
 
The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully deleted the Queue TEST. 

Click OK. 

 
 
 
The queue is deleted. 
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Click  to start services. 

 
 
 
The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully started TeChecksCentral 
Service. 
Click OK. 

 
 
Close the TeChecksCentral Settings Manager window. 

 

The above procedure will not delete the ‘TEST” folder on the server. Follow this 
procedure to manually delete the folder: 

1. Navigate to %installpath%\TeChecks\Queues. 
2. Right-click the queue folder to be deleted. (In this case it was “TEST”) 
3. Click Delete. The “TEST” queue will be permanently deleted. 

 

Repairing / Updating an Existing Queue 

 

This will need to be done whenever programming modifications and field mapping 
changes have been made to your checks. IMM may occasionally send you a new 
‘.PCK’ file. When repairing a specific queue, it will repair/update the design with the 
new .pck file. It will also replace any missing .dll and .exe files. 
When repairing/updating all queues, it will repair/replace the missing .dll and .exe 
files. It will not update the design of the queue. 

 
From the TeChecksCentral Settings 
Manager window, click  to stop 
services. 
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The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully stopped TeChecksCentral 
Service. 
Click OK. 

 
 
Select a queue from the Queue List. 

Click  to Repair a specific queue. 

 
 

“Select the IMM Package file to process” 
message box will pop up. 
Highlight the new/updated PCK file and 
click Open. 
 

 
 

The TeChecksCentral Settings Manager 
popup displays stating: 
Successfully repaired the Queue TEST. 
Click OK. 

 
 

 
Repeat these steps for each TeChecks queue that needs to be updated 

 
 

TeChecks All Queues Updater – Repairer 
Run this program if any ‘.dll’s’ or ‘.exe’ files were accidentally deleted on the server within a 
particular queue or, if you want to update/repair all the queues at one time. 

 
From the Task bar, click Start > Programs > TeChecks > TeChecks All Queues Updater > 
Repairer. 
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The TeChecks Queues Updater/Repairer 
window is displayed. 
 
Click Update/Repair. 

 
 
 
The QueuesUpdater popup displays stating: 
Completed updating/repairing queues. 

 
Click OK. 

 
 
 

Click  to close. 
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Audit Manager 
Follow the steps below in order to turn on the TeC auditing feature and report functionality. 
 
From the Task bar, click Start > Programs 
> TeChecks > TeChecks Audit Manager. 

 
 
The Audit Manager window is displayed. 
 
Click Stop Service. 

 
 

 
 
 
The AuditManager popup displays stating: 
Stopped TeChecksCentral Service. 

 
Click OK. 

 

Reset the Database 
Use this function to delete data that is 30 days or older from the current calendar date. 

 
This function will permanently delete your data. 

 
The Audit Manager window displays with 
the buttons active. 
 
Click Reset Database. 
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The AuditManager popup displays stating:  
Delete records older than the print date 
less than 6/1/2005 (a date one month prior 
to your current date). 
Click Yes.  

 
 
The Audit Manager window displays with 
the buttons active. 
 
Click Start Services. The auditing function 
is now enabled.  
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TeChecks Audit Report 
Use this feature to customize and generate browser-based reports, to delete the database and 
to check records. 
From the Task bar, click Start > Programs 
> TeChecks > TeChecks Audit Report. 

 
 
 
The TeChecks Report Generator window 
is displayed. 

 

Customize Window and Reports 
From the TeChecks Report Generator 
window, click View Settings. 

 
 
 
The Settings window is displayed. 
In the Credit Union Name text box,  
type the name of your credit union. 

Click . 
Navigate to the folder containing your 
credit union’s logo. 
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The Credit Union logo text box now 
displays your logo file. 
 
Click Save Settings. 

 
 
 
The TeChecks Report Generator window 
now displays with your credit union name 
and logo. 
 

 

Generate Reports 
Open the TeChecks Report Generator 
program.  
From the Date From drop-down, select a 
starting date. 
From the Date To drop-down, select an 
ending date. 
From the Report Type drop-down select 
All Check Types or a specific check type. 
Click View Report. 

 

 
The report displays in your browser window. 
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For Microsoft® Windows® 2003 Server Service Pack 1: 
The Report may display with this warning: 
To help protect your security, Internet Explorer has restricted this file from showing 
active content that could access your computer. Click here for options…. 
Click Click here for options. 

 

This short-cut menu is displayed. 
Click Allow Blocked Content. 
 

 
This pop-up displays: 
Click Yes. 

 
The Report tabs are now functional. 

 
 
Collapse All – the report displays only headings and check types. 

 
Expand All – the report displays all the checks. This is the default. 
Print Report – opens the Print window allowing you to print the report. 
Member Number – member’s account number. 
Member Name – member’s name. 
Check Number – check number. 
Payee – person or company to which the check is made payable. 
Check Amount – amount of check. 
Check Date – date check was written. 
Print Date – date check was printed. 
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Purge Records 
Use this function to delete all records from the database prior to the selected date. 
From the TeChecks Report Generator 
window, click Purge Records. 

 
 
The Purge Date window is displayed. 
 
From the Date To drop-down, select a 
date. 
 
Click Purge. 
 
NOTE: All records prior to the date you 
selected will be deleted from the database. 

 
 
The Purge Records Confirmation window 
is displayed. 
 
Click OK. 
 
The records are purged. 

 

 
The TeChecks Report Generator window 
is displayed. 
The Status bar states Purged records 
successfully. 
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Click the Purge Date window button again 
and the following information will display: 
 
PurgeDate - the date the deleted files were 
created. 
 
RunDate – the date you deleted the files. 
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TeChecks Index Builder Settings Manager 

 
Do not change any settings unless directed to by IMM support. 

 
From the Task bar, click Start > 
Programs > TeChecks >  
TeChecks Index Builder Settings 
Manager. 

 
 
 
The TeChecks IndexBuilder Settings 
Manager window is displayed. 
 
Click StopService. 
 

 
 
 
The TeChecks IndexBuilder Settings 
Manager popup displays stating: 
Successfully stopped TeChecks 
IndexBuilder Service. 
Click OK.  
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The TeChecks IndexBuilder Settings 
Manager window is active. 
 
Click Edit Settings. 

 
 
The TeChecks IndexBuilder Settings 
Manager window displays with all fields 
active. 
Make your required changes.   
 
Click Save Settings. 

 
 
The TeChecks IndexBuilder Settings 
Manager window is displayed. 
The modifications are saved. 
 
Click StartService. 

 

 
 
The TeChecks IndexBuilder Settings 
Manager popup displays stating: 
Successfully started TeChecks IndexBuilder 
Service. 
Click OK. 
Close the TeChecks IndexBuilder Settings 
Manager window. 
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TeChecks Search 
Set Up TeChecks Search 
During IMM eChecks installation, TeChecks Search is added. TeChecks Search is an IMM 
eChecks search application. This application is useful for FIs that do not import check PDFs to 
imaging systems.  
To set up TeChecks Search, perform the following procedure: 

1 Share the TeChecks folder on the server. 

2 Create a TeChecks Search shortcut on the user workstation for the 
TeChecks_Search.exe on the IMM eChecks server. Refer to the following example. 

 

3 Copy MSSTDFMT.DLL from the server’s C:\Windows\SysWOW64 directory to each 
workstation’s C:\Windows\SysWOW64 directory. 
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4 Open the Command Prompt as an administrator and register the DLL on each workstation 
using the following command: 
Regsvr32 msstdfmt.dll 

 
Failure to copy and register the DLL locally will cause an error when launching 
TeChecks Search. 

 
 

5 To confirm that TeChecks Search is properly configured, refer to Perform a TeChecks 
Search on page 30. 

 

Perform a TeChecks Search 
From the Task bar, click Start > Programs 
> TeChecks > TeChecks Search. 
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The Search TeChecks window is 
displayed. 
In the Search Parameters panel, enter 
your search criteria. 
Required search criteria: 
Month – select from the Month drop-down 
Year – select from the Year drop-down 
Check Type – select from the Check Type 
drop-down 
Optional search criteria: 
Member Name – enter the member’s 
name or use the search hints below. 
Check Number – enter digits only 
Check Amount – enter digits only 
 
Click Search TeChecks. 

 

 

 

Search Hints: 
• *search parameter returns all information that includes any letter(s)/number(s) 

before the search parameter. 
i.e. *p returns (any character(s))p 

• search parameter* returns all information that includes any letter(s)/number(s) after 
the search parameter. 
i.e. m* returns m(any character(s)) 

• ?search parameter returns information with only one additional character before the 
search parameter. 
i.e. ?z returns (any one character)z 

• search parameter? returns information with only one additional character after the 
search parameter. 
i.e. k? returns k(any one character) 
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The Search TeChecks window is displayed 
with your search results. 
Your search results display in the Files 
Matching Search Criteria panel. 
Click on a file to select. 
The file opens as a PDF in the bottom 
panel. 
 
Click Exit Search to exit. 
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TeChecks Lock Utility  
The IMM eChecks Lock Utility gives the administrator the option of turning the PDF encryption 
on or off.  This utility is only compatible and only works in conjunction with IMM eChecks version 
2.0.6.0 or later. 

 

The TotaleCheck Lock Utility is a separate application that is supplied upon request 
and is not part of the original TotaleCheck setup.  For further details about the 
TotaleCheck Lock Utility, contact IMM. 

 
To get to the TeChecks Lock Utility 
screen go to  
Start > Programs > TeChecks > 
TeChecks Lock Utility.  
 
Double-click the TeChecks Lock Utility. 

 

Unlocking PDFs for Encryption 
To Unlock the PDFs, select the following 
option: 
“Unlocked (No Encryption, Allows 
Modifications)” 
Then, click Ok. 

 
The Confirm Selection screen will then 
appear.    
Click OK if you want to disable PDF 
protection.  
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Locking PDFs for Encryption 
To lock the PDFs, select the following option: 
“Locked (128 Bit Encryption, Doesn’t 
Allow Modifications)” 
Then, click Ok. 

 
 
 
The Confirm Selection screen will then 
appear.    
Click OK if you want to enable PDF 
protection.  
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Troubleshooting IMM eChecks Settings 
In the DesignPDF field, 
if the PDF name has a: 

What it means: What should be done: 

Yellow highlight The Printer Name is not 
selected. 

Select the printer. 

Red highlight There is a problem with 
the printer and/or tray. 

Verify that the printer is 
active. 

 
IMM Support may request the following log files when you call. 

IMM eChecks 
Utility 

Location File Names 

TeC Settings 
Manager  
Application log 
Service log 

TeChecks\Queues\your queue’s 
name 

App log 
Central log 

TeChecks 
IndexBuilder 
Settings Manager 

%installpath%\TeChecks\IndexBuilder App log 

TeChecks Report 
Generator 

%installpath%\TeChecks\Audit Recon log 
TeC Audit Reporting 
log 

TeChecks Lock 
Utility 

%installpath%\TeChecks\ TeCLockUtility.log 
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Contact IMM Support 
Feel free to contact us with any issues or concerns. 
 
Phone: 800.836.4750 Option 3 (8:30am - 10:30pm ET) 
Fax: 908.862.6446 
Email: support@immonline.com   
 
 

 
2 City Hall Plaza, 2nd Floor 
Rahway, NJ 07065 
 
 
 

mailto:support@immonline.com
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