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Overview

TotaleReceipts and TeR are generic terms for IMM eReceipts. Teller Iltem Capture and TiC are
generic terms for IMM eTeller Check21. In this guide, text and screenshots may use any of

these terms.
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Server Settings Manager

The Server Settings Manager is a utility for managing the IMM eReceipts Service. This service
runs in the background on your server, and is responsible for indexing and archiving receipts.
The Server Settings Manager is also used to access the Global Client Settings Manager.

To open the Server Settings Manager:
Click Start-> Programs-> TotaleReceipts—> Server Settings Manager

Windows 2012

Pin to task bar for easier access to the application.

TEa T oeE
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The Server Settings Manager window opens.

@, Server Settings Manager !BE

%: TeR5erverlLog

TaHServerDirectoliesI I_EA TeHSarvarIndexSettingsl ﬂ THSCSettingsl i~ Additional Settings ———

IE Client Seltings

e[|

Save Backup Falze

%llndex Style Settings

A

gg, fember Import Litility

& Email Settings

il

Save Backup EFE™ Email Sent Report

: f !
H Save Settings | \\_}ICanceISettmgs |

The Server Settings Manager window is displayed with the TeRServerLog tab selected.

Settings tabs for TeR Server Log, TeR Server Directories, TeR Server Index Settings, and
TRSC Settings are located at the top of the window.

_g TeRServerl ndexSettingz:

3}% TeRServerlog TeRServerDirectanes

The control buttons for Additional Settings and Email Settings are located in the right-hand
pane and of the Server Settings Manager window. The control buttons are defined below.

Control Button Description/Action

Client Settings Displays the Global Client Settings Manager

Index Style Settings Displays the TeR Index Styles Settings Manager

Member Import Utility Displays the TeR Member Import Utility Manager

Email Settings Displays the TeR Email Settings Manager

Email Sent Report Displays the Email Sent Report window

Save Settings Saves any changes and closes the Server Settings Manager
window

Cancel Settings Discards any current changes but does not close the Server
Settings Manager window

Click =3 to close the window.
o All tabs and control buttons are explained in this guide.
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Server Log (TeRServerLog)
This tab controls settings for the IMM eReceipts Server.

., Server Settings Manager !E E
%"I TeRServerog || | TaHServerDirectoriesl _g: TeF\ServerIndexSettingsl _g: THSCSettinggl i~ Additional Settings
- ' Eledl St
Bz | A
=Rkl|=
Save Backup Falze
%Indeﬁ Style Settings

i~ Email

& Email Getings

Save Backup

E Email Sent Report

H Save Seftingz |

Q Cancel Settings |

The following setting is available:

Setting

Description/Action

Save Backup

Saves a backup of all incoming files to the IMM eReceipts
Server from the IMM eReceipts client workstations.

Server Directories (TeRServerDirectories)
This tab controls directory location settings for several of the directories used by the IMM

eReceipts Server.

ﬂr‘ Server Settings Manager

s::lﬁ,‘] TeRServerlog TeRServeDirectories

3|

[_ O[]

= TeHSelverIndexSeltmgsl ﬂ THSCSeltmgsl — Additional Settings ————

Client Settings

Archive Directory
Backup Directory
Duplicate Directory
Error Directary

In Directory

Log Directony
Temp Directary

C:ATotaleReceiptsServer\Receiptibrchive
C:\TataleReceiptsServert TerB\Backup =
C:\TotaleReceiptsServer\TerB\Duplicate % Index Style Seltings
C:ATotaleReceiptsServer\TerB4\Erar
C:\TotaleReceiptsServer\.TerBin
C:\TotaleReceiptsServer\Terf\applog
C:hTotaleReceiptsServer\TerE\Temp

I

i Email

%, tember Import Litility

& Email Settings

Archive Directory

@ Email Sent Report

il

H Save Sethings |

@ Cancel Settings |
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The following IMM eReceipts Server Directories are available but should not be changed unless
directed by IMM.

Directory Description/Action

Archive Directory Archived PDF Documents for transaction are stored here.
Backup Directory This is the Backup location for incoming files.

Duplicate Directory PDF Documents for duplicate transactions are stored here.
Error Directory This folder stores errors.

In Directory This folder is monitored by IMM eReceipts.

Log Directory This folder stores logs of the application processes.

Temp Directory This is a temporary processing folder.

Server Index Settings (TeRServerindexSettings)
This tab contains settings for index file creation and connection to the teller logs database.

@, Server Settings Manager !E ﬁ
5:‘53‘ TeHSewerLDgl | TeRServeiDirectories =.| TeRServerndexSettings _E= TF\SCSettingsl — Additional Settings
5 @ Client Settings |
el
Create Indes File True
S0L Connection Credentials hLtdE 1Z2wwlolE QE 8kPOCPAIZutQ Hf0ZBmuF GDjgufy E .
Teller Log Days a0 %llndex Stple Settings
—Emal ———————

gu, Member Import Litility

& Email Settings

Create Index File

H Save Settings | O Cancel Settings |

The following IMM eReceipts Index files are available.

Ei Email Sent Repart

il

Index Description/Action
Create Index File When set to True, an index file will be created.

When set to False, the indexing feature of IMM
eReceipts will be turned off.

SQL Connection Credentials The encrypted SQL Connection Credentials.

Teller Log (Days) The number of days that teller log information will be
retained.
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TRSC Settings

Lo7S Server Settings Manager = = -
= = X
% TeRServerLog TeRServeDirectaries lﬂ TeRServerndexS ettings lﬁ TRSCSettings Additional Settings
IE Client Settings
o |24
Inactivity TimeOut 5
Log Enabled Falze
Rematel auncherE nable Falze %l itz gl Sl
SigPad Height 233
SigPad Width 700
Trsc wieblil hitp: /localhost/ Trec'web
Werifast Apillil hittps: Adimmyvmverifastverntastapi Email
Werifast Appld Iktd
Verifest Userld IMMUSER 2% Wernber Impoit Uity
[} Email Settings
Inactivity TimeOut E Email Sent Report
Settings Description/Action

Inactivity TimeOut

This timeout only applies when the transaction is
displayed on the webpage. By default, it is .5, which
means transaction display on an iPad will time out in 30
seconds if left idle.

Log Enabled

For IMM support.

RemoteLauncherEnable Not applicable for your installation.

SigPad Height

By default, 233 pixels. Must be between116 to 233.

SigPad Width

By default, 700 pixels. Must be between 350 and 700.

Trsc WebUTrl

Not applicable for your installation.

Verifast ApiUrl

Not applicable for your installation.

Verifast Appld

Not applicable for your installation.

Verifast Userld

Not applicable for your installation.

Restart IMM eReceipts 7 Server Settings Manager as an administrator to change TRSC

settings. After the changes are made to these settings, 1S has to be reset and the grouplD has

to be paired again.

For upgrades from 6.4.0 to 7.x, the original settings in TRSCWeb\web.config are no longer

used. If the settings were already changed to non-default, the settings need to be reconfigured

in the Server Settings Manager using TRSC settings.

10
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Client Settings

o ¢ Client settings are dependent on your host system and IMM eReceipts Client
version. Not all settings shown in this section may be available.

¢ If you are configuring the IMM eReceipts settings using RDP to a client
workstation, the workstation name will not appear correctly within the Global
Client Settings Manager. Restarting client results in two WS folders on the client.
IMM recommends that you do not configure via RDP but from the PC or the
Global Client Settings Manager.

To open the Global Client Settings Manager window, click the Client Settings tab located in the
right-hand pane.

The Global Client Settings Manager window is displayed with the Operation tab open by
default.

A TeR Global Client Settings Manager -
Search for workstation
| |'|| Operaticn Printing Signature Scanning Extract Archive Offline
|
TERR Operation Settings s B

4 Institution Check All/UnCheck All Show on client

Unknown
WorkStation D

Enable Email Receipts v/| Show on dlient

Thin Client

Woarking Path

In Folder

Out Folder

Error Folder

Hline Folder

Backup Folder

Hide Disbursement Grid | Show on client

Selected Disbursement Grid | Received | v V| Show on client

Set Server Cffline V| Show on client ~
3

Current WorkStation Template WorkStation

The left-hand pane of the Global Client Settings Manager window displays a tree view of the
Financial Institution including any branches and/or workstations that can be globally or
individually cloned, updated, moved or deleted. By default, IMM eReceipts creates
TemplateWs, Institution and Unknown from which you can clone and update as necessary.

On each settings page, the following setting is available:
Setting Description/Action

Show on Client When this box is checked, the setting will display on the client
workstation. Allows you to check or uncheck All options at one time,
or select individually.

4/16/2020 11
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The control buttons at the bottom of each window function as follows:

Button Description/Action
Edit Unlocks the window for editing.
Save Save any current changes and locks the window.
Cancel Discards any current changes and locks the window for editing.
o Changes made to Qlient Settings will not take effect on the client side until each user
restarts IMM eReceipts.

Searching in the Global Client Settings Manager

The Global Client Settings Manager has the ability to search for workstations using the search
box located at the top-left of the Global Client Settings Manager window. The search features
eliminates the need to scroll through all workstations to save time and keystrokes.

To search for workstations in the Global Client Settings Manager, follow these steps:
1. Type the first letter of the workstation. A list of workstations with the letter entered display.

Search for workstatian

W

Workstation 1

Workstation 2

Branch 1

Unknown

2. Using the mouse or keyboard arrow keys, navigate to the desired workstation. The selected
workstation is highlighted with all information displayed on the screen.

12
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Search for workstation
‘ Workstatian Zl ‘ - |

Operationl Printing | Signature Scanning | Extract | Archive |

TemplateWs Dperation Settings
4 Institution Check All/UnCheck All [] Shew on client
4 Branch 1

Workstation 1 Waiilﬂm ID Workstation 2

i & Enable Email R"aceipts‘ Show on client

SeinstallPathT\WS\JsWorkStation| D%
Shinstal PathSe\WS\#WorkStationiDehin
FeinstallPath?\WSYSeWorkStationlDI6VQut
SeinstallPath7\WS\%WorkStationlD%e\Error

SeinstallPath%\WS\%WorkStationlD¥4Offline

HeinstallPath%\WS\%WorkStationlD3e\Backup

Show on client

| Selected Disbursement Grid | Received |~ Show on client

L] Set Server Ofline. Show on client

‘ | Cancel |

Current WorkStation Workstation 2

4/16/2020 13
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Globally Updating Branches and Workstations

Adding Branches

To add a new branch, go to the IMM Updates Configuration Tool and follow the step-by-step
instructions given in Add Branch on page 101.

o The Unknown branch is created by default and must not be deleted. When a new
client is added, it appears under the Unknown branch.

Adding Workstations
To add a workstation to a branch, follow these steps:

1. From the Global Clients Settings Manager tree view pane, right-click the name of a branch.
The branch dropdown menu is displayed.

%, TeR Global Client Settings Manager

TemplateWs
[= Institution
Unknown
Down™--—
Update

Add WorkStation

2. Click Add WorksStation. The Add Workstation window is displayed

%, Add workstation [_[O] =
Maching/Terminal Name
Machine Description
QK |

3. Enter the Machine/Terminal Name and Machine Description in the fields provided.

1,» Add workstation M=l E3

Machine/Terminal Hame

I TellerThree

Machine Description
I Teller Threa|

QK |

4. Click OK. A confirmation message is displayed.

Confirm

|0| Are you sure you wank ko add a new Workstation ta this branch.

14 Copyright © 2020 IMM 4/16/2020
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5. Click Yes to add the new workstation or No to abort the operation. The new workstation
name is displayed in red beneath the branch where it was added.

o Workstations that are configured display in green. Workstation that still need to be
configured display in red.

':‘,v TeR Global Client Settings Manag

TemplateWs
= Institution
= Unknown
LAE3S
IMMVMLGTERCE30
[=] Downtown

TellerOne

A0

TellerThree

You can now Clone, Delete or Move the new workstation. See Cloning a Workstation,
Deleting a Workstation or Moving a Workstation for step-by-step directions.

Cloning a Workstation

A workstation can be cloned using the TemplateWS or from another workstation. To clone a
workstation, follow these steps:

1. Right-click on the newly created workstation, which is displayed in red. The dropdown menu
is displayed.

% TeR Global Client Settings Mana:

TemplateWs

=l Institution
Unknown
= Downtown

TellerOne

TellerTwo
Tg=-||n=-r'|'hn=-n=-

Delete
Maowve

2. Click Clone. The Clone Workstation window is displayed.

% Clone Workstation E

Source Branch to update from:
| |
Source workstation to done frem:

I TemplateWs j
Clone |

3. Click the menu arrow in the Source Branch to update from field to select the source
branch.
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4. Click the menu arrow in the Source workstations to clone from field to select the source
workstation.
'ﬁ‘a Clone Workstation
Source Branch to update from:

I Dowintown j

Source workstation to done from:

:
Clone |

5. Click Clone. The newly created workstation is now shown in green to indicate it has
successfully been cloned and configured.

% TeR Global Client Settings Mana

TemplataWs

[= Institution
Unknown
= Downtown

TellerOne
TellerTwo
| TellerThree |

Deleting a Workstation
To delete a workstation, follow these steps:
1. Right-click on the workstation to be deleted. The dropdown menu is displayed.

£+ TeR Global Client Settings Manar

TemplateWs

[= Institution
Unknown
= Downtown

TellerOne

Clone

Move

2. Click Delete. A delete confirmation with a warning message is displayed.

TeR Global Client Settings Manager .

@™ Are vou sure vou want to delete this workstation?
! | This will remowe the workstation From the IMM Updater Database
= and delete TeRSettings from the SettingsCE,

Yes Mo |

3. Click Yes to remove the workstation. Click No to keep the workstation in the database. The
workstation is no longer listed under the branch if you chose Yes.
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Moving a Workstation
To move a workstation to a different branch, follow these steps:
1. Right-click on the workstation to be moved. The dropdown menu is displayed.

£+ TeR Global Client Settings Manai

TemplataWs

[= Institution
Unknown
= Downtown

TellerOne

Tel

Tel Clone
Delete

Maove

2. Click Move. The Other Branches Window is displayed.

% Other Branches Window _ |

Select a Branch to Move this Workstation to:

ukoown |

Move |

3. Click the menu arrow in Select a Branch to Move this Workstation to select a different
branch.

4. Click Move. A confirmation message is displayed.

Confirm

i - | Are you sure you want to Mave this workstation ta the Unknown
L« 4 Branch?

Yes Mo |

5. Click Yes to move the workstation or No to abort this move. The workstation is moved to the
branch selected.
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Updating IMM eReceipts Branch and/or Institution Settings
To update the IMM eReceipts branch or institution setting, follow these steps:

1. Right-click on the branch or institution you want to update. The dropdown menu is

displayed.

Search for workstation

TemplateWs
L Institution
4 Unknown
LAB14E
Test1

o

Ope|

Wo

Test2

a0
TestOni Delete

Branch Update

Search for workstation

TemplateWs

4 Institution
Updat
Unknown paate

3

Institution Update

2. Click Update. The Update TeR Settings for the Branch or Institution window is displayed.

7.» Update TeR Settings for the Branch

Source Branch to update from:

Source workstation to update from:

I TemplateWws
% Update &ll Sections
" Update Single Section

Select a section to update:

€ Update Entire Section
€ Update Single Setting

Select a setting to update

Bl

Update |

A Update TeR Settings for the Institution [ x|

Source Branch to update from:

| F

Source workstation to update from:

|Templite'.'.'5 :J
' Update All Sections
(" Update Single Section

|

Branch Settings

Institution Settings

3. Click the menu arrow to select the Source Branch to update from.
4. Click the menu arrow to select the Source workstation to update from.

18
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5. By default, the Update All Sections button is selected. Click Update Single Section to
change the selection. If you clicked Update Single Section, the Select a section to update

field becomes enabled.

% Update TeR Settings for the Branch

Source Branch to update from:

Source workstation to update from:

! [

" update All Sections
| & Update Single Section |

I TemplateWws j

Select a section to update:

TeRPrintSettings [~]
TeRArchiveSettings

TeRScanSettings

TeRExtractSettings

TeRSignaturaSettings
TeROperationsSettings

TeROfflineSettings
| =

Update |

A Update TeR Settings for the Institution

Source Branch to update from:

[ E

Source workstation to update from:

[Tcmplattws EI

{” Update AN Sactian
[ Update Single Section

TefPrintSettings -

(% Update Entire Section
(" Update Single Satting

_pinte |

Branch Settings

Institution Settings

6. Click the menu arrow to Select a section to update. The single section chosen is displayed

7.

in the field.

By default, Update Entire Section is checked. Click Update Single Setting to update a
single setting. If you clicked Update Single Setting, the Select a setting to update field

becomes enabled.

Click the menu arrow to Select a setting to update. The single setting chosen is displayed

in the field.

1‘,' Update TeR Settings for the Branch

Source Branch to update from:

I Downtown j

Source workstation to update from:

I TellerOne j

 Update All Sections

& Update Single Section

Select a section to update:

TeRPrintSettings j
' Update Entire Section
& Update Single Setting

Select a setting to update:

Addressl ocationSupported -

Update |

Branch Setting

4/16/2020

A Update TeR Settings for the Institution

Source Branch to update from:

Source workstation to update from:

| i

(" Update All Sections
% Update Single Section

Selact a section to update:

[Templatews E]

TeRPrintSattings
(" Update Entire Section
(¥ Update Single Setting

Select a seiting to update:

oo

Institution Setting
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9. Click Update. A confirmation message is displayed.

TeR Global Client Settings Manager I
@S Are you sure you wank to update this branch?
[ I 1t will overwrite the existing settings for all the workstations in this
—  branch,
fes o |

TeR Global Client Settings Manager

fre: you sure you wark bo update this institution?
Tt will cverwarite the edsting settings for 2l the workstations in this
= institution,

s ] w |

Branch Message

Institution Message

10. Click Yes to update the branch or No to abort this transaction. A confirmation message
displays information regarding the workstations and branch updates.

The Following workstations under branch Downkown were successfully
updated

TellerCne

TellerThree

TeR Global Client Settings Manager E3 [l TeR Global Client Settings Manager

&l the workstations under the institution are updated. Please check the log
TeRilientSettingstanager.tx1 for detais,

P

Branch Message
11. Click OK.

20
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Operation Tab

The Operation tab contains general operational settings.

Operation Settings

WorkStation ID
[_] Enable Email Receipts

[] Thin Client

Backup Folder SeinstallPath2e\ WS
[[] Hide Disbursement Grid

Selected Disbursement Grid | Received | »

[] Set Server Offline

"] Auto Archive

[¥] Enable debug logging

[] Backup Input Files

["1 PreProcess Data File

[] Use Receipt Transfer WebSVC

[¥] Set Member Number Box Read Only

Offline Transaction Limit 300

WorkStationl

orkStation

Working Path FeinstallPath2:\W

In Folder SeinstallPath¥e\\

Out Folder installPath

Error Folder istallPath2e\WS\ ¥ WorkStation
Offline Folder stallPathSe\W

\FaWorkStation

orkStation]

orkStationlD%

Error Backup Days 30

Report File Extension Dat

Receipt File Extensions .Dat B
Alt Data File Extensions | XML g

Check All/UnCheck All

w on client

v| Show on client

\Offline
ckup

[w] Show on client

[v] Show on client

how on client

/| Show on client

v on client

how on client

[] Show on client

[v] Show on client

[¥] Show on client

|| Show on client

Authentication List

Authentication List SSN

|v| Show on client

Drivers License

1D Card

MyName
MyAddressLine 1
MyAddressLine 2
State - Pin

CU Address

Metwork Location

Archive search location

[] Enable Search Authentication

WIMMVMSD2012R2\TotaleReceiptsServer

WMMVYMSD2012R2\TotaleReceiptsServer\ReceiptiArchive

Show on client

4/16/2020
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o The settings on this screen are dependent on your host system and IMM eReceipts
Client version. Not all settings may be available.

The following settings are available.

Operation Setting

Description/Action

Enable Email Receipts

Check this box to enable members to receive email receipts. By
default this setting is turned Off.

Thin Client

Folder paths are
automatically displayed for
both thick and thin client.

Check this box to enable editing of the Working Path.

¢ Working Path - Changing the Working Path will
automatically change the paths for the Out, Error,
Offline, and Backup folder paths. This path must match
the working path required during client component

installation.

e In Folder - This path can be independent of the Working
Path.

e Out Folder

e Error Folder
e Offline Folder
e Backup Folder

Hide Disbursement Grid

Check this box to hide the Received/Disbursed Grid on the
transaction Ul.

Selected Disbursement
Grid

Click Selected Disbursement Grid to specify a default
grid on the Transaction Ul. When set to Received, the
Received tab will be the default, otherwise Disbursed will
be the default. This setting is available only when Hide
disbursement is unchecked.

Set Server Offline

Check this box to force IMM eReceipts to run in the Offline
mode.

Auto Archive

Check this box to allow automatic archiving of transaction to the
server without any teller interaction.

Enable Debug logging

Check this box to record any errors in detail that may occur in
IMM eReceipts.

Backup Input Files

Stores a backup of all files from the host system that are older
than 30 days.

To set the Backup Input File Settings to False, follow these

steps:

1. Go to \\[IMMeReceiptsServerPath]\Utilities\TeRServerPost
Processor.

2. Navigate to and double-click TeRServerPostProcessor.exe.
The Backup Input Files settings will be set to False for all
workstations.

22
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Operation Setting

Description/Action

PreProcess Data File

Check this box to Preprocess data files.

Use Receipt Transfer
WebSVC

When checked, a web service protocol is used for transmitting
receipts to the server.

Set Member Number Box
Read Only

When checked, the Default Member # box that dynamically
appears on the transaction Ul will prevent users from manually
entering a new value in the dropdown list.

Offline Transaction Limit

Maximum number of transactions to be stored locally. (Default:
500)

Error Backup Days

The number of days that error logs are retained in the Error
folder. The default is 30 days. This operation is reserved for
future use. Currently, IMM eReceipts automatically deletes

error logs in the Error folder every 30 days.

Report File Extension

A host setting that should not be changed unless directed by
IMM.

Receipt File Extensions

A host setting that should not be changed unless directed by
IMM.

Alt Data File Extensions

A host setting that should not be changed unless directed by
IMM.

Authentication List

This setting allows you to customize your Authentication List,
which shows the methods of identification tellers can use to
verify members. There are four default items listed with an
additional blank line. The first item, which is normally blank, is
displayed by default on the transaction Ul. Click Add to add an
Authentication Item to the list. Highlight an item then click
Remove to remove an item from the list.

Alternate Logo Name

Enter the keyword that will trigger IMM eReceipts to use
AlternateLogo.jpg instead of TeRLogo1.jpg. This keyword must
be included in the data files supplied to IMM eReceipts from
your host. AlternateLogo.jpg must be added to the IMM
eReceipts root folder on the server.

CU Address

The information in the CU Address block will display on receipts
depending on the Suppress Address settings in the Receipt
Print Settings on page 26.

Network Location

This setting should only be used when directed by IMM. See
Contacting IMM Support.

Archive Search Location

The location for archived PDF documents on the IMM
eReceipts server. This setting is automatically set by default
and should not need to be changed unless directed by IMM.

Enable Search
Authentication

When this setting is enabled, tellers can view their own
transactions but are restricted from viewing other tellers’
transactions. To use this setting, the following two groups must
be added to the active directory and the teller must be added to
one of the groups: IMMTeRTeller or IMMTeRSupervisor. When
the Enable Search Authentication setting is disabled, tellers are

4/16/2020
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Operation Setting Description/Action

not restricted from viewing all transactions and can enter any
teller number in the text box.

Printing Tab

@ Check your printer’s settings to confirm that the paper length for receipts is set to
Receipt, Continuous, or 9999 (or another large arbitrary number). The Receipt,

Continuous, or 9999 paper length prevents long receipts from being cut at a fixed
length before all of the data is printed. Depending on your environment, your printer
settings will vary. For example, a Star printer’s paper size can be set to 72 x Receipt
for narrow-feed receipts or 104 x Receipt for wide-feed receipts, and an Epson
printer's paper size can be set to 72 x 9999 for narrow-feed receipts or 104 x 9999
for wide-feed receipts. Refer to Printer Settings for Wide-Feed Receipts, Printer
Settings for Star TSP 700/100 Narrow-Feed Printers, and Printer Settings for Epson
Narrow-Feed Printers for details.

o If Perform XML Transformation is available in the Extract tab and it is selected,
many of the print settings will not be applied to the receipt. Refer to Extract Tab on
page 37 for more information about the Perform XML Transformation setting.

This Printing tab contains settings related to printing and masking. The following settings are
available and described in this section of the guide:

e Masking Settings
e Report Print Settings
e Receipt Print Settings

Masking Settings
The following Masking Settings are available under the Printing tab.

Print Settings
Check AllY'UnCheck All Show on client
Masking Settings
Mask Member Number | Show on client
Masking Pattern ~ Show 4™ | Show on client
Iazk Balance | Show on client
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Setting

Description/Action

Mask Member Number

When checked, the member account number on the printed
receipt is masked, replacing digits with selected characters.

Masking Pattern
(Show/Hide, #, Char.)

Example:

Member Number =123456
Hide, 4x=xxxx56

Show, 4x=xx3456

Masking always occurs from the beginning of the member
number.

Show/Hide Keywords used to show or hide characters.
# = Number of characters to show or hide.

Char = The character used for masking. (Only alphabetic
characters (a-z, A-Z or the Asterisk * are allowed.)

Mask Balance

When this checkbox is checked the Balance and Available
Balance will be completely masked on the printed receipt
transactions.

Report Print Settings

The following Report Print Settings are available under the Printing tab.

Report Print Settings

Report Printer

Report Font Couner Mew

Font Size

(==
4

Suppressed Report Types For Printing

Report Orientation | Partrait E

v| Show on client
v Show on client
™ | Show on client
| Show on client

Suppressed Report Types

Setting

Description/Action

Report Printer

Select a printer from the dropdown list.

Report Orientation

Select Landscape or Portrait style.

Report Font

Select a font from the dropdown list. Supported fonts are:
Avrial, Courier New, Consolas and Times New Roman.

Font Size

Select 8 or 9 point size from the dropdown list.

Suppressed Report Types
for Printing

Use the Add and Remove buttons to manage a line item list
of report types that IMM eReceipts will automatically archive
but will NOT print.

4/16/2020
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Receipt Print Settings

Receipt Print Settings

Receipt Printer

Print Count il

Suppress Logo 1

Suppress Logo 2

Suppress CU Address

| Print Additional Lines

Print Page Number

| Print Signature

Signature Line Text

Print Hold Motice

Address Location (X,Y)

V| Print Disbursements

Receipt Orientation | Portrait - v| Show on client
Receipt Font Courier New v v| Show on client
Font Size 9 |- v| Show on client
Font Style Regular - | Show on client

Receipt Print Style | Wide

hd Show on client

Suppress Member Address

| Print Consolidated Receipt Show on client

bddress Location Supported

v/| Show on client

hd v| Show on client

v/| Show on client

v/| Show on client

v| Show on client

v| Show on client

Show on client

v/| Show on client

120,185

Setting Description/Action

Receipt Printer Select a printer from the dropdown list.
Receipt Select Landscape or Portrait orientation.
Orientation

Receipt Font

Select a font from the dropdown list. Supported fonts are: Arial, Courier
New, Consolas and Times New Roman. The selected font must be
installed on the client machine. Using Arial and Times New Roman for
the Receipt Font may result in misaligned data.

Font Size

Select 8 or 9 point size from the dropdown list.

26
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Setting

Description/Action

Font Style

Select Bold or Regular from the dropdown list.

Receipt Print
Style

There are 2 widths of receipt-style paper. Narrow: 3 1/8" or Wide: 4 3/8".
Select between Narrow and Wide, based on your printer paper.

Print Count

Select the default number of receipts to automatically print when a
transaction is posted.

Suppress Logo 1

Suppresses the first logo on printed receipts.

Suppress Logo 2

Suppresses the second logo on printed receipts and in archived PDF
files.

Suppress CU

Suppresses the Financial Institution address on printed receipts.

Address

Suppress Suppress the member address on printed receipts.

Member Address

Print Additional Approximately half an inch of white space is added to the bottom of the
Lines receipt when printed.

Print Multipage transactions are consolidated into a single page and are
Consolidated printed and archived as a single page.

Receipt

Print Page When checked, this option will print a page number at the end of each
Number receipt.

Print Signature

When enabled, signatures appear on printed receipts. When a signature
is not captured, a signature line is printed on the receipt to capture drive-
through customers’ signatures.

Signature Line
Text

This setting adds text below the signature line on a printed receipt. By
default, this setting is enabled and empty. The Signature Line Text
setting is dependent on the Print Signature setting.

Print Hold Notice

This setting is used to print a Hold Notice with the receipt if the
transaction contains information indicating that it is a Hold Notice
transaction.

Location (X,Y)

Address When this box is checked, the receipt address block location will be as
Location set in the Address Location (X,Y) setting.

Supported

Address This setting is used to set the position of the address block in pixels to

align with a custom window envelope (measured from the left and top of
the page) on the receipt only. The address blocks cannot be moved in
Self-Mailer or Envelope Receipt printouts.

If the X,Y coordinates are not correctly set, the address block may
overlay data areas of may not display in the envelope window.

Print
Disbursements

Dependent on your configuration, when checked (by default this is
checked) this will print the disbursements. When this is turned off, the
denomination section is removed from the data file. When this setting is
on along with Extract Denomination setting from Extract tab, if
denominations are present in the data file they are extracted and
populated in the disbursement grid.

4/16/2020
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Supported System Printers

Printer

Printer Settings

IMM eReceipts
Options Settings

Defined
Height: 2100

- ,’ TSP800 Raster No Changes Receipt Style: Wide
= > Printer
-“ /
= TSP700 Raster No Changes Receipt Style: Narrow?
——,
=
Epson TM-T88IIIP | Printing Layout: User Receipt Style: Narrow?

Epson TM-90

Printing Layout: User
Defined

Height: 2100

Receipt Style: Narrow?

Epson TM-H6000II

Printing Layout: User
Defined

Height: 2100

Receipt Style: Narrow?

g &

P FVP-10

=

Epson TM- Printing Layout: User Receipt Style: Narrow?*
S9000MJ? Defined
Height: 3275
=) Ithaca iTherm 280 | No Changes Receipt Style: Narrow?!
StarMicronics No changes Receipt Style Narrow?

I — Narrow printing as landscape orientation does not support using a second logo.

2 — During installation, select the Roll Paper station.

28 Copyright © 2020 IMM
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Printer Settings for Wide-Feed Receipts

The procedure in this section may vary depending on your printer and your operating
o system. The examples shown are for TSP 800 printers.

For wide-feed receipts (e.g., TSP 800 Printer), confirm the printer settings:

1. From the Windows start menu, click Printers and Devices.
2. Find the desired printer and right click. The dropdown menu is displayed.

Star TSPB00
(TSP&4T)
See what's printing
Set as default printer

| Printing preferences I

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

3. Click Printing Preferences. The Printing Preferences for the Star TSP 800 Printer is
displayed in the following example.
p= Star TSPB0O (TSP847) Printing Preferences léj

Layout | Paper/Quality | Print Option

Orientation:
Portrait -

Page Order:

Front to Back -

Page Format
Pages per Sheet TG

Draw Borders

4. Click Advanced. The Advanced Options window is displayed.
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[tar TSPE00 (TSP847) Advanced Opticns

@mn Star TSPE00 (TSPE47) Advanced Document Settin

=] Paper/Output

- Copy Count 104mm x 200mm
5-lw] Graphic 104mm x Receipt
¢ =-4E) Image Coloi A4
| Letter

Advanced Printing Features: Enabled
Pages per Sheet Layout: Right then Down
Color Printing Mode: Monochrome
Halftoning: Auto Select

5. Click the arrow next to Paper Size. Select 104mm x Receipt (or similar, such as a user-
defined amount of 104 x 9999 mm) from the dropdown menu.

6. Click OK. You return to the Printing Preferences window.
7. Click the Paper/Quality tab, click the Media field, and select high image stability paper.

Layout Paper/Qualtty Print Option

Tray Selection
Paper Source: I Automatically Select v
Media: | high image stability paper v

8. Click OK again.

Printer Settings for Star TSP 700/100 Narrow-Feed Printers

system.

o The procedure in this section may vary depending on your printer and your operating

For narrow-feed Star TSP 700/100 printers, confirm the printer settings:
1. Open Printing Preferences for the desired printer.

Click OK.

a bk wD
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Click Advanced. The Advanced Options window is displayed.
In the Paper Size field, select 72mm x Receipt.

Apply the changes and exit the printing preferences window.
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Printer Settings for Epson Narrow-Feed Printers

o The procedure in this section may vary depending on your printer and your operating
system.

For narrow-feed Epson printers, confirm the printer settings:
1. Open Printing Preferences for the desired printer.

2. Click the Layout tab.

3. Inthe Paper Size field, select User Defined.

4

Name the user-defined paper size, enter the appropriate width and the maximum allowed
length (e.g., 72 x 9999 mm), and save it.

5. Click OK.
6. Select the user-defined size in the Paper Size field.
7. Apply the changes and exit Printing Preferences.

Signature Tab
The Signature tab contains settings related to various signature methods.

When the Enable Signatures checkbox is checked, signature capture for transactions is
enabled. There are three different types of signature capture methods that can be accessed
from the Sighature Method dropdown menu: SigPad, TRSC, and Touch.

From the Settings menu, click the Signature tab. The Signature Settings page is displayed.

Signature Settings
Check All/UnCheck All [] Show on client
Enable signatures Show on client
Signature Methad | TRSC - Show on client
SigPad
[ ] Apply Masking O| TRSC Show on client
Touch
Signature Method Description/Action
SigPad Signature can be signed using different signature pads.
TRSC Tablet Receipt Signature Capture allows signatures to be
signed using an iPad or any similar device that has browsing
capabilities.
Touch Signatures can be signed in the IMM eReceipts Receipt
window itself using a touch device or with a keyboard.

Apply Masking Options
Apply Masking Options can be selected for all signature methods: SigPad, TRSC and Touch.

The member account number and account balances on transaction display is masked replacing
digits with selected characters. This is also dependent on Print settings.
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TotaleRecgipts——— —~— ‘
ot | 2 IV
Operation | Signature Settings

Enable Signatures

Printing
Signature Signature Method | TRSC v | Reguires TotaleReceipts restart
Scanning
Apply Masking Options
Extract

Archive

Offline

Apply Masking Options work in conjunction with Print Settings -- Mask Member Number setting
and Mask Balance settings. See Masking Settings on page 24 for additional information.

When the Mask Member Number setting is selected with Apply Masking Options, the Member
Number can be masked.

When Mask Balance is selected with Apply Masking Options, the Account Balances can be
masked.

o Please contact IMM Support to activate this functionality. See Contacting IMM
Support.

Signature Pad Signature Settings

Signatures can be created using a variety of signature pads. To use a signature pad (SigPad)
as the Signature Method, do the following:

1. Click Edit.

2. Select SigPad from the Signature Method dropdown menu. The Signature Settings option
page for SigPad is displayed.
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Signature Settings

Enable signatures

[ ] Apply Masking Options

Connection HSB

Turn on backlight

[ ] Display transaction on sig pad

Display font Courier New

Font Size g |-

Signature Method | SigPad |

Signature pad type | Topaz 5x7 Color H

[] Display Marketing Message on Sig Pad

Check AllfUnCheck All [7] Show on client

Show on clisnt

Show on client

Show on client

Show on clisnt

Show on client

Show on client

Show on client

v| Show on client

| Show on client

| Save | | Cancel |

Signature Method:

3. Change the settings, as appropriate. The following settings are available using the SigPad

Setting

Description/Action

Enable Signatures

Enables signature capture for transactions.

Signature Method

Select the Signature Method from the dropdown list.

There are three choices: SigPad, TRSC (Tablet Receipts
Signature Capture), and Touch. Selecting SigPad will show
all settings related to signature pad operations.

Apply Masking Options

When checked, the Member Account Number and Account
Balances on the transaction display are masked for all

signature methods, replacing digits with selected characters.

This is dependent on Mask Member Number and Mask
Balance settings under the Print Settings.

See Masking Settings on page 24 for detailed information
on print settings. See Apply Masking Options on page 31
for additional information.

Signature pad type

Select a model from the dropdown list.

o Refer to the Signature Devices Order Form for details:

https://www.immonline.com/portfolio-posts/sigpadorderform/.

Contact IMM Support regarding what models are supported.

Connection

Choose the sig pad connection type.

4/16/2020
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Setting Description/Action

Turn on backlight Check this box to enable the backlight on the signature pad
to always stay ON. If not checked, the backlight will turn off
after 10 seconds. (This option is for use with 4x5 and 5x7
signature pads only.)

Display Marketing Checking this box allows the member to view the default
Message on Sig Pad marketing message on the signature pad: Thank you for
your Business. This message can be customized. Refer to
Marketing Message for Signature Pad on page 111 for
detailed information.

Display transaction on sig | Checking this box will allow the member to view the
pad transaction on the sig pad. (This option is for use with 4x5
and 5x7 signature pads only.)

Display Font/Font Size Select a font from the dropdown list. Supported fonts are:
Arial, Courier New, Consolas and Times New Roman.

Font size: Choose 7, 8, 9 or 10 point font size.

4. Click Save.

TRSC (Tablet Receipt Signature Capture)

The signature can be captured using devices like an iPad. To use a TRSC as the signature
method, do the following:

1. Click Edit.
2. Select TRSC from the Signature Method dropdown menu.
3. Check Apply Masking Option, see Apply Masking Options on page 31 for more

information.
Signature Settings ﬁ
Check All/UnCheck All [] Show on client
Enable signatures Show on client
Signature Method | TRSC H Show on client
[ ] Apply Masking Options Show on client
4. Click Save.

Launching the TRSC
To launch TRSC Web Application on a mobile device, use the following URL:
http://[IMM eReceipts Server Name]/TRSCweb

The TRSC web application launches with GrouplID and joining box. The following browsers are
supported on TRSC (Table Receipt Signature Capture):

e Pad or iPad Mini with Safari
e Internet Explorer 11
e Firefox
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e Google Chrome

Touch

Signatures can be signed in the IMM eReceipts Receipt window itself using a touch device or
with a keyboard. To use a Touch as the Signature Method, do the following:

1. Click Edit.
2. Select Touch from the Signature Method dropdown menu.

3. Select Apply Masking Option, see Apply Masking Options on page 31 for more
information.

Signature Settings

Check All/UnCheck All [] Show on client
Enable signatures Show on client
Signature Method | Touch |v| Show on client
[] Apply Masking Options Show on client

4. Click Save.

Scanning Tab

This Scanning tab contains settings for scanning using the QwikScan add-on for IMM
eReceipts. These settings will only be used if QwikScan is installed on the client.

Scan Settings
Check All/UnCheck All Show on client
| Enable scanning | Show oh client
Scanner Mode Ranger - v| Show on client
Max Scan Count 40 | Show on client
| lrmage Mode Supported
Image Mode Cualside - v| Show on client
v| Feed Mode Supported
Feed Mode MultiFead - v| Show on client
Scanner IF | Show on client
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The following settings are available under the Scan Settings:

Setting

Description/Action

Enable Scanning

Select Enable Scanning if the QwikScan Add-On will be
used on workstations. This action enables other settings for

scanning.

Scanner Model

EXCELLA and Ranger scanners are supported.

Max Scan Count

The maximum number of scans allowed per transaction
processed. Dual Side scanning counts each page separately.

By default, Max Scan Count is set to 40.

Image Mode Supported

Check this box to indicate that Image Mode is supported.

Image Mode

Select Single Side or Dual Side image mode.

Feed Mode Supported

Check to indicate Feed Mode is supported. Excella STX only

supports the Single Feed setting.

Feed Mode

Select Single Feed or Multi Feed Mode.

Scanner IP

Enter the IP address for the EXCELLA Scanner. (If using an

Ethernet scanner)

Supported System Scanners

Driver Scanner Image Mode | Feed Mode Supports Scan Checks
Scan ID

Excella Excella-Multi Dual Side Multi Feed No Yes
Feed
Excella-STX Dual Side Single Feed Yes Yes

Ranger Canon CR-120 | Dual Side Multi Feed Yes Yes
Canon CR-150 | Dual Side Multi Feed Yes Yes
Burroughs Dual Side Multi Feed Yes Yes

Twain TravelScan Pro | Single Side Single Feed N/A Yes
TravelScan Pro | Single Side Single Feed N/A Yes
600
ScanShell Dual Side Single Feed N/A Yes
3000D
ScanShell Dual Side Single Feed N/A Yes
31000D
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This Extract tab contains settings related to data extraction in IMM eReceipts and certain Teller
Capture settings. Depending on your settings, the following screens may display.

Extract Settings
Check AllfUnCheck All Show on clisnt
Signature/Disbursements Driven by Transaction Type Show on client
| Remaove Blank Lines | Show on clie
Perform XML Transformation Show on client
Process Matching Check21 XML File Show on client
Append Transactien Type to Index File Mame
Check?1 Transaction Wait Time (In Seconds) 5 Show on client
Set Teller Capture Mode MOME - | Show on client
Replacement Member Numbers
099 -
Replacement Member Numbers [ L
777 e
£ ] > Remowve

The following settings are available:

Setting

Description/Action

Signature/Disbursements Driven
by Transaction Type

When checked the IMM eReceipts screen will
selectively hide the Signature Box and
Received/Disbursed fields based on the transaction
information from the host

Remove Blank Lines

When this checkbox is checked, all blank lines between
data are removed.

Perform XML Transformations

Internal setting that should be checked.

Process Matching Check21 XML
File

This setting for IMM use only.

Append Transaction Type to
Index File Name

When this checkbox is checked, the Transaction Type
is appended to the end of the Index File Name.

Check21 Transaction Wait Time
(In Seconds)

This setting for IMM use only.

Set Teller Capture Mode

None, Host-Integrated or Non-Host-Integrated. The
Teller Capture Interface will display in the host system
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Setting Description/Action

interface for scanning checks and will not display during
the processing of IMM eReceipts when Host Integration
is enabled.

Replacement Member Numbers This dropdown list of member numbers is made
available to the teller to select when a member number
cannot be ascertained from the host. This list can be
edited. Click Add to add an additional replacement
member number or Remove to remove a replacement
member number.

Extract Denominations Dependent on your configuration, this feature is
available to extract denominations from the data file and
populate the disbursement grid.

Archive Tab
This Archive tab contains settings related to PDF creation and archival.

Archive Settings

Check AllfUnCheack All Show

|v| Archive Scanned Checks

Show on client

[ | Suppress Logo2 On Archived PDF /| Show on client
[v] Show Memao on all Pages of Archived PDF v| Show on client
[w| Show Authentication on all Pages of Archived PDF | Show on client
[] Show Signature on all Pages of Archived PDF v| Show on client

' Suppress TellerCapture Credit On PDF Show on client

PDF Encryption

PDF Encryption is a server based setting and it is set to "On’ by default but can be
turned off if needed. A password reguired to access this setting. Please enter it below.

Encryption Password v| Encrypt PDF

Edit

L
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The following settings are available:

Setting Description/Action
Archive Scanned Checks When this box is checked, all scanned checks will be
archived.
Suppress Logo2 on Archived When this option is checked, the second logo will not be
PDF stored in the archived PDF document.
Show Memo on All Pages of Store the Memo information from the Receipt Tab on all
Archived PDF pages of the archived PDF document.
Show Authentication on All Pages | Store the Authentication information from the Receipt
of Archived PDF Tab on all pages of the archived PDF document.
Show Signature on All Pages of Store the Signature Box information from the Receipt
Archived PDF Tab on all pages of the archived PDF document.
Suppress TellerCapture Credit The credit type (C, VC, SBAV, SBAC) from IMM eTeller
On PDF Check?21 is hidden on archived receipt PDFs.
PDF Encryption By default, the archived PDF Documents are encrypted.
To decrypt the PDF documents, contact IMM Support.
e Encryption Password: This setting for IMM use
only.
e Encrypt PDF:. When checked all PDF documents
will be encrypted with the Encryption Password.

Offline Tab

The Offline tab contains settings for offline operation in IMM eReceipts and should not be
changed unless directed by IMM.

Offline Settings
Check All/UnCheck All Show on client
Offline Output Data Type OVERLAY - v/| Show on client
Offline Output Data Extension DAT v | Show on client

The following settings are available:

Setting Description/Action

Offline Output Data Type The type of data saved when the server is offline.
Choose Overlay or XML.

Offline Output Data Extension The data file extension for saved data when the server
is offline. Choose .DAT, . XML or .TXT.
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Hold Notice Tab

This tab contains settings for the Hold Notice feature of IMM eReceipts. It may not be available
for all host systems.

This tab is only available when the Print Hold Notice box is checked in the Receipt Print
Settings on page 26.

Operation Printing Signature Scanning Extract Archive Offline Hold Motice

[Hold Notice Settings

HoldTypel Text Case by Case Hold

- We reserve the right to impose holds on chedks on a a case by
HoldTypel Description case basis.We have dedded to exercise this right with respect
to the check(s) you have deposited.

Reasons

Your account has been repeatedly overdrawn.

The items you deposited on the day exceed $5000. Add
A

HoldTypel Reasons

Remove |

Note: Adding more than 2 reasons will require you to add the
corresponding Reason field in the Hold Notice Design as well.

We believe a chedk you deposited will not be paid for the
HoldTypel Other Text following reasons:

Reasons
We have confidential information indicating that the check may n
We received notice that the check is being returned unpaid

Add

HoldTypel Other Reasons

« [ b Remove |

MNote: Adding more than 2 reasons will require you to add the

Edit | Save | Cancel |

Hold Notices

Hold Notices can print in both Landscape (default) and Portrait orientation. To print Hold Notices
in Portrait orientation, browse to \IMMeReceiptsServer\Templates and rename the
HoldReceiptDesign.xml to HoldReceiptDesign_landscape.xml. Then rename the
HoldReceiptDesign_portrait.xml to HoldReceiptDesign.xml. By default, a Landscape Hold
Notice with large data will be printed in multiple pages. Portrait Hold Notice will print in one long
hold receipt. To customize the Hold Notice Template contact IMM Support. See Contacting
IMM Support.
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Adding more than two Hold Reasons will require you to add the corresponding Reason fields in
the Hold Notice Design as well. To add fields to the Hold Notice Design, contact IMM Support,
see Contacting IMM Support.

Masking Account Numbers on Hold Notice

Account Numbers on the Hold Notices can be masked. This is dependent on Print Settings
—>Mask Member Number setting. When this setting is on, member number can be masked on
Hold Notices. See Masking Settings on page 24 for detailed information.

Index Style Settings

o e Change settings only when there are no users on the system (before or after
office hours).

¢ IMM recommends you have the IMM installer setup this screen.
¢ You must be logged in as an Administrator to make changes.

Index Style Settings allow you to select an Imaging System used to store archived documents.
Settings for each Imaging System can be modified for your installation.

B, Server Settings Manager Hi=l E
= .
% TeHServerLUgl TeRServerDirectonies Ij TeRServerlndexSettings — Additional Settings
&= Al | E Client S ettings |
=l F 4
Create Index File True
S0L Connection Credentials hLtdE 12weelgd+iGIwluHw T wChS UeRb+17o+av01 fvF
Teller Log Days 30 %‘ Index Style Settings

]
m
3
a

83: tdember Impart Litility

% Email Settings

Create Index File

il

%“ Email Sent Repart
4

. A .
H Save Settings O Cancel Settings |
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From the Server Settings Manager window, click Index Style Settings tab located on the right
under Additional Settings. The Index Styles Setting window is displayed.

General Index Settings I None Settings I

3 |

B Imaging System
Index Style

B Index S ettings
Index Line No
Index Destination Path
Product Mame
Separators
Create Exports
E#port Folder Path
Archive Copy
Use POF Path for Index Path
Index File Name
Include Product Mare
Include Line Na

None

0
C:\TotaleReceiptsS erver\Receipt\Archive
TotaleReceipts

False

True
False
Index_txt
True
True

Index Style

index style

Choices are bazed on the imaging spstem you ugse. Choose an Index Style from the diop-down list. The default iz Mone. Mone means default

Edit | Save | Lancel | Exit “

In the Index Style Settings window, these buttons are common:

Button Description/Action
Edit Unlocks the settings.
Save Save any current changes and locks the window.
Cancel Exits the edit mode without saving any changes.
Exit Closes the window.
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is displayed.

Bl

General Index Settings INUnE Sel[ingsl *— Additional Settings Tab

E Im
Index Style

E Index 5ettings
Index Ling Mo 1]
Index Destination Path C:A

Separators

Export Folder Path

Index File Mame Ind,

Product Mame TotaleReceipts
Create Exports False

Archive Copy True
Use POF Path for Index Path False

Include Product M ame True
Inzlude Line Mo True

TotaleReceiptsServer\Receipt\Archive

ex. txt

Index Siyle
Choices are bazed on the imaging system you uze. Choose an Index Shle
index style

from the diop-down list The default iz None. Mone means default

Edit

| Save | Cancel | Exxit |

Click Edit. Fields become enabled for editing. The following settings are available:

Setting

Description/Action

Imaging System

Select your imaging system from the dropdown list.

The Additional Settings tab title changes to match the
selected Index Setting.

Index Settings

These are general indexing settings for IMM eReceipts
that are applicable regardless of imaging system.

e Index Line No.

Current line number in the index file. For use only with

e |ndex Destination Path

This is the path to the index file location.

e Product Name

Preset to TotaleReceipts.

e Separators

The character used to distinguish between index items
such as “ " or “N",

e Create Exports

If set to True, you can specify a folder path for exporting
your receipts to an imaging system.

e Export Folder Path

Shows the folder path where the receipts are moved for
exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.

o If the Export Folder Path points to another
machine, the Replace File Path option (refer to the
Additional Settings section for your imaging system)
should be used. Contact IMM Support to use this
functionality.

4/16/2020

43



IMM eReceipts 7.1.1
Administrator Guide

Setting

Description/Action

Archive Copy

If set to True, a PDF archive file will be created in the
default location
(\[IMMeReceiptsServerPath]\Receipt\Archive).

The combination of the Archive Copy and Create
Exports settings are designed to provide maximum
flexibility and versatility for you and your imaging
system.

At least one of these settings should always be set to
True.

Archive/Export Combinations
Archive | Create

Folder Exports s

True True* PDF placed into both
folders

False True* PDF placed into the Export
folder

True False PDF placed into the

Archive folder

If Archive Copy is True and Create Exports is True,
then both the archive folder and the export folder will
receive copies of the archived receipts.

If Archive Copy is False and Create Exports is True,
then archived receipts will be placed in the export folder.

If Create Exports is False, archived receipts will always
be placed into the archive folder.

Your imaging system may not remove archived receipts
from the archive folder or export folder, so both
locations should be periodically monitored to prevent
problems due to disk space used or the number of files
stored.

Use PDF Path for Index
Path

True or False. If set to True, the index file will be
created in the same location as the PDF file. If False,
the path from Index Destination Path, described above
will be used for creating the index file. (Default: False)

Index File Name

Name of file used to store index information.

Date-based index.txt: A timestamp format can be used
in the filename in order to create a new file annually,
monthly, or daily.

(Note: A date-based index file is supported only for
index.txt files. It is not supported for index.xml files.)

Example

44
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Setting

Description/Action

1) ‘Index %MMMyyyy%.txt" will create new index
files monthly: ‘Index Jan2011.txt’, ‘Index
Feb2011.txt, ...

2) ‘%MM-dd-yy%lIndex.txt’ will create new index
files daily: '01-01-11Index.txt’, '01-02-
11Index.txt’,

¢ Include Product Name

True or False. If set to True, the Product Name will be
included for each entry in the index (.csv, .dat or .txt)
files. (Product Name is not included in index.xml files.)

¢ Include Line No

True or False. If set to True, the index line number will
be included for each entry in the index (.csv, .dat or
.txt) files. (Index Line Number will not be included in
index.xml files.)

Settings for each supported index system are explained in the following pages. Some index
systems require change to the General Index Settings and Additional Settings.

Access RMS

Before using this index style, please contact IMM Support for additional prerequisite
installation files. See Contacting IMM Support.

Index style ACCESS RMS does not generate an index file because the API is used to directly

import the PDFs.

General Index Settings

The following settings on the General Index Settings tab must be modified as shown for Access

RMS.

||'§eneral Index Settings l ACCESS RMS Settings |
Bz 44

E Imaging System
Index Style

E Index Settings
Index Line Mo
Index D estination Path
Product Mame
Separator

ACCESS RMS

13
C:ATotaleReceiptsS erver\ReceiptVArchive
TotaleReceipts

Create Exports
Export Folder Path

True
C:\YourServerhArchive

Archive Copy

Use PDF Path for Index Path
Indesx File M ame

Include Product Mame
Include | ine Mo

True
False
index_txt
True
Tiue

Setting

Description/Action

Create Exports

Must be set to True.

Export Folder Path

exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.

Shows the folder path where the receipts are moved for
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Access RMS Settings

1. From the Imaging System dropdown list click ACCESS RMS. The Index Settings for
ACCESS RMS display.

General Index Settings IAEEESS FiMS Settings I
=
E ACCESS RMS Settings

Application Name TotaleReceipts
Custom PreDefined Function

[rate Format MM Sdd/yyyy

Docurment Type PDF

Filz Mame Format MEMBERNUMBER_TELLERMUMBER_DATE_TIME
Index Type -0

IF Address 1.111.111.123

JawaScrpt Call

JavaSeript File

Keep Original POF False

Password spsop

Femove slpha Characters False
Replace Dashes True
Feplace File Path

Feplace Index Fields Options Grid (Collection)
Skipped Indexes

Text Delimiter .

Time Format HH:mm:ss
User 1D spsop

The following settings are available:

Setting Description/Action

Application Name Name of the application as defined in the Index System.
Default is TotaleReceipts.

Custom PreDefined Function Contact IMM to use this functionality. See Contacting
IMM Support.

Date Format Date format in index. Configure the format to match your

imaging system requirements.

Document Type The type of Document that is being imported into the
Imaging System. This should be set to PDF.

File Name Format Establishes the naming convention for archived
documents. Only the Underscore (_) or Caret (*) are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from
IMM eReceipts.

Index Type This field is for IMM use only.

IP Address IP Address of the Access RMS Server to establish a
remote connection.

JavaScript Call This field is for IMM use only. See Contacting IMM
Support.

JavaScript File This field is for IMM use only. See Contacting IMM
Support.

Keep Original PDF True or False. This must be set to False, so the

documents are deleted after a successful import into the
index system.

Password To authenticate user for the remote session on the
server.
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Setting

Description/Action

Remove Alpha Characters

Removes any alphabetic characters in the file name. If
all characters are alphabetic, then “999” is used to
replace it.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index
Fields Options Grid on page 74 will be used. If False,
that information will be ignored.

Replace File Path

Use the UNC path that needs to be replaced in the
index file. Contact IMM Support to use this functionality.
See Contacting IMM Support.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid on
page 74.

Skipped Indexes

Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Text Delimiter

Character used to separate text fields.

Time Format Time format in index. Configure the format to match
your imaging system requirements. For example,
HHmmss indicates to use 2 digits for hours, minutes,
and seconds.

User ID To authenticate a user for the remote session on the

server.
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AccessRMS ConnectIT

AccessRMS ConnectlT is an API-based imaging system.

General Index Settings

These are the settings displayed on the General Index Settings tab.

%] IndexStyles Settings

General Index Settings | AccessRMSConnect!T Settings |
ou 4l
v Imaging System
Index Style
v Index Seffings
Index Line No
Index Destination Path
Product Name
Separators
Create Exports
Export Folder Path
Archive Copy
Use POF Path for Index Path
Index File Name
Include Product Name
Include Line No

Index Style

index style

AccessRMS ConnectIT

0
C:\TotaleReceiptsServer\Receipt\Archive
TotaleReceipts

Eaisa

True
False
Index txt
True
True

O

Choices are based on the imaging system you use. Choose an Index Style from the drop-down list. The default is None. None means default

s

AccessRMS ConnectIT Settings

The AccessRMSConnectIT Settings tab should be set as follows.

E’g IndexStyles Settings

General Index Settings AccessRMSConnect|T Settings ]

o 4l

v AccessRMSConnectT Settings - Body
File Name Format
Replace Index Fields Options Grid
Skipped Indexes
Custom PreDefined Function
Remove Alpha Characters
Text Delimiter
Index Type
Date Format
Time Format
Replace File Path
JavaSeript Call
JavaScript File
Replace Dashes
Keep Original PDF

v AccessRMSConnectT Settings - Header
web Server URL
Doc Type
User ID
\web Server Password
App D
Credit Union ID
Datasource Name
Name
Vendor ID
Folder Name
URI

Name
Name

]

MEMBERNO_TELLERNUMBER_DATE_TIME_SEQUENCE

(Collection)
False

-0
MM/dd/yyyy

HH:mm:ss

True
False

Datasafe
Datasafe

X

|»

Save Cancel

Exit
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Setting

Description/Action

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore () or Caret () are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from
IMM eReceipts.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid on
page 74.

Skipped Indexes

Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Custom Predefined Function

Contact IMM to use this functionality. See Contacting
IMM Support.

Remove Alpha Characters

Removes any alphabetic characters in the file name. If
all characters are alphabetic, then “999” is used to
replace it.

Text Delimiter

Character used to separate text fields.

Index Type

This field is for IMM use only.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

Time Format

Time format in index. Configure the format to match
your imaging system requirements. For example,
HHmmss indicates to use 2 digits for hours, minutes,
and seconds.

Replace File Path

Use the UNC path that needs to be replaced in the
index file. Contact IMM Support to use this functionality.
See Contacting IMM Support.

JavaScript Call

This field is for IMM use only. See Contacting IMM
Support.

JavaScript File

This field is for IMM use only. See Contacting IMM
Support.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index
Fields Options Grid on page 74 will be used. If False,
that information will be ignored.

Keep Original PDF

True or False. This must be set to False, so the
documents are deleted after a successful import into the
index system.

Web Server URL

API destination URL

Doc Type The type of Document that is being imported into
the Imaging System. This should be set to FT_PDF.
User ID To authenticate user for the remote session on the

server.
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Setting

Description/Action

Web Server Password

To authenticate web server for the remote session on
the server.

App ID

Application where the document will be imported. The
default is IMM.

Credit Union ID

Refer to your IT group for your required settings.

Disclosure Name

Refer to your IT group for your required settings.

Name Refer to your IT group for your required settings. The
default is Datasafe.
Vendor ID Refer to your IT group for your required settings. The
default is Datasafe.
Folder Name Refer to your IT group for your required settings.
URI Refer to your IT group for your required settings.
Bankware

Index style Bankware creates an

entry in the index.csv file for each successfully archived

document. The index.csv file is stored in the folder specified in the Index Destination Path

field.

General Index Settings

The following settings on the General Index Settings tab must be modified as shown for

Bankware.

General Index Settings | Bankware Setlingsl

AN

= Imaging System
Index Style

= Index Settings
Index | i

B ankware

n

C:\YourServer\Archive

Separators

Create Exports

Expart Folder Path

Archive Copy

Usze POF Path for Index Path

TotaleReceipts
False

False
False

Index File Mame
Include Product Mame
Include Line Mo

Index. txt
False
False

Setting

Description/Action

Index Destination Path

Must be set to your local server

Index File Name

Must be set to Index.csv

Include Product Name

Must be set to False.

Bankware Settings

The Bankware Settings tab should be set as follows.
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General Index Settings  Bankware Settings

[B2 4 |

E Bankware Setings
Account Type
Breed
Custom PreD efined Function
[rate Format
Drescription
Docurment Type
File Mame Format
Index Type
JavaScript Call
JavaSeript File
Remove Alpha Characters
Replace Dazhes
Replace File Path
Replace Index Fields Options Grid
Skipped Indexes

R
pdf

@iMM_Utilities. CreatelndexPredefinedF :REARRANGEIN
MM/ dd/pyyy

%TellerNumbers

42

M TellerMumber_DATE_TIME

False
True

[Collection)

Tewt Delimiter -
Time Format HHmmss
Setting Description/Action
Account Type B = Safe Deposit Box
C = Teller Cash
D = DDA
F = Foreign
G = General Ledger
| = Inclearing
GL = Header
L = Loans
S = Savings
T = CD/IRA
X = Christmas Club
Breed The type of document that is being imported into the

Imaging System. This should be set to PDF. (Supports
PDF, TIF, XLS, DOC)

Custom PreDefined Function

Contact IMM to use this functionality. See Contacting
IMM Support.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

Description

A searchable description, which can be defined for each
document by using a parameter file.

Document Type

A custom function when defined allows more flexibility with
replacement of index fields.

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore () or Caret (*) are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from IMM
eReceipts.

Index by Document

Not used for this index style.

JavaScript Call

This field is for IMM use only. See Contacting IMM
Support.

JavaScript File

This field is for IMM use only. See Contacting IMM
Support.
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Setting Description/Action

Remove Alpha Characters Removes any alphabetic characters in the file name. If all
characters are alphabetic, then “999” is used to replace it.

Replace Dashes This field is for IMM use only. See Contacting IMM
Support.

Replace File Path Use the UNC path that needs to be replaced in the index

file. Contact IMM Support to use this functionality. See
Contacting IMM Support.

Replace Index Fields Options | Refer to Replace Index Fields Options Grid on page 74.

Grid

Replace Words This field is for IMM use only.

Skipped Indexes Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Text Delimiter Character used to separate text fields.

Time Format Time format in index. Configure the format to match your
imaging system requirements. For example, HHmmss
indicates to use 2 digits for hours, minutes, and seconds.

COWW

Index style COWWW creates an entry in the index_[sub-category].txt file for each successfully
archived document. The index_[sub-category].txt file is stored in the folder specified in the

Index Destination Path field.

General Index Settings

The COWWW imaging system is supported by selecting and modifying the None Index Style.

General Index Settings I Nohe Settings |
=

= Imaging Spstem
Index Style Hone
B Index Settings
Index Line Mo 13
Index Destination Path C:\YourS erver\Archives

Product Mame TotaleReceipts
Separators

Falze

Export Folder Path

Archive Copy True

Use PDF Path for Indes Path False
Index File Mame Index._txt
Include Product Mame True
Include Line Mo True
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The following settings on the General Index Settings tab must be modified as shown.

General Index Settings | Custom Settings |
=

= Imaging System
Index Style

= Index Settings
Index Line Mo
Index Destination Path
Product Mame
Separators

Custom

13
C:A\TotaleReceiptsServer\Receipt\Archive
TotaleReceipts

Create Exparts
E zport Folder Path

True
C:AYour5 erver\Archive

Archive Copy

Use PDF Path for Index Path
Index File Name

Include Product M ame
Include Line Mo

True
False
Index. txt
True
True

Setting

Description/Action

Create Exports

Must be set to True.

Export Folder Path

Shows the folder path where the receipts are moved for
exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.

Custom Settings

The Custom Settings tab should be set as follows.

General Index Settings| Custom Settings |
= A
=5

E Custom Settings
Additional Indexes
Custom PreDefined Function
Date Format
File Mame Format
Index Tupe
JavaScript Call
JavaScript File
Femove Alpha Characters
Replace Dashes
Replace File Fath
Replace Index Fields Options Grid
Skipped Indexes
Teut Delimiter
Time Format

Customindexes_xml

MMddyy
MEMBERNUMBER_TELLERID_DATE_TIME

Fake
True

[Collection]

HHmmss

Setting

Description/Action

Additional Indexes

This field is for IMM use only. See “Contacting IMM
Support.”

Custom PreDefined Function

Contact IMM to use this functionality. See Contacting
IMM Support.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore () or Caret (*) are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from IMM
eReceipts.
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Setting Description/Action

Index Type This field is for IMM use only. See Contacting IMM
Support.

JavaScript Call This field is for IMM use only. See Contacting IMM

Support.

JavaScript File

This field is for IMM use only. See Contacting IMM
Support.

Remove Alpha Characters

Removes any alphabetic characters in the file name. If all
characters are alphabetic, then “999” is used to replace it.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index Fields
Options Grid on page 74 will be used. If False, that
information will be ignored.

Replace File Path

Use the UNC path that needs to be replaced in the index
file. Contact IMM Support to use this functionality. See
Contacting IMM Support.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid on page 74.

Skipped Indexes

Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Text Delimiter

Character used to separate text fields.

Time Format Time format in index. Configure the format to match your
imaging system requirements. For example, HHmmss
indicates to use 2 digits for hours, minutes, and seconds.
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eFichency

Imaging indexing information is sent to an API for use in the eFichency Imaging System. The
settings on this screen are dependent on the eFichency Imaging System and become global
settings for the FI.

General Index Settings

These are the settings displayed on the General Index Settings tab.

Eg] IndexStyles Settings - O X
General Index Settings I eFichency Settings
o 8l
v |Imaging System
efichency =
v |Index Sefiings
Index Line No 0
Index Destination Path CATotaleReceiptsServer\Receipt \Archive
Product Name TotaleReceipts
Separators B
Create Exports False
Export Folder Path
Aschive Copy True
Use POF Path for Index Path False
Index File Name Index txt
Include Product Name True
Include Line No True
Index
Choices are based on the imaging system you use. Choose an Index Style from the drop-down list. The default is None. None means default
index style
E ‘ Save | Cancel I Exit I

eFichency Settings
The eFichency Settings tab should have the following settings.

& IndexStyles Settings - [m} X

General Index Settings  eFichency Seftings 1

o 2l

~ eFichency Settings - Body
File Name Format MEMBERNO_TELLERNUMBER_DATE_TIME_SEQUENCE
Replace Index Fields Options Grid (Collection)
Skipped Indexes
Custom PreDefined Function
Remove Alpha Characters False
Text Delimiter
Index Type o
Date Format MM/dd/yyyy
Time Format HH:mm:ss
Replace File Path
JavaScript Call
JavaScript File
Replace Dashes True
Keep Original PDF False

v eFichency Setlings - Header
web Server URL
webServer User ID
web Server Password
Confirm Web Server Password
Imaging System UserlD
Imaging System Password
Confirm Imaging System Password
Repository ID

Web Server URL
\web Server URL

Edit Save Cancel Exit
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Setting

Description/Action

Web Server URL

API destination URL

Web Server User ID

User ID of the eFichency user with rights to access the
API

Web Server Password

Web server password

Confirm Web Server Password

Confirm web server password

Imaging System User ID

User ID of the defined user at the FI with permission to
pass the Repository Name to the imaging system

Imaging System Password

Password for imaging system

Confirm Imaging System
Password

Confirm imaging system password

Repository ID

Storage area within the imaging system.

Galaxy

Galaxy creates a .cswi file for each successfully archived document.

General Index Settings

The following settings on the General Index Settings tab must be modified as shown for

Galaxy.

General Index Settings ]Gala:q.r Settings ]
L ¥
4 lmaging System
Index Style

4 Index Setlings

e Mo

Index

Include

Include Line No

Galaxy

3
C\TotaleReceiptsServer\Receipt\Archive
TotaleReceipts

False

True
False
Index txt
True
True

56

Copyright © 2020 IMM

4/16/2020



Galaxy Settings

IMM eReceipts 7.1.1
Administrator Guide

Note: The “Galaxy Settings - Header” settings are configured by your imaging system. The

defaults are shown.

The Galaxy Settings tab default settings are shown.

General Index Settings  Galay Settings l
=t
4 Galaxy Settings - Body
File Name Format
Replace Index Fields Options Grid
Skipped Indexes
Date Format
Time Format
Replace Dashes
4 Galaxy Seittings - Header
Document Type
Document Type Description
Origin
CU Branch
CU Code
CDPDeclD
Comments
Doc Group
CreatelndividuslXML

MEMBERNO_TELLERNUMBER_DATE_TIME_SEQUENCE
{Collection)

MM/dd/yy

HH:mm: ==
Falze

TotaleReceipts

0000

True

Setting

Description/Action

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore (_) or Caret (") are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from IMM
eReceipts.

Grid

Replace Index Fields Options

Refer to Replace Index Fields Options Grid on page 74.

Skipped Indexes

Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

Time Format

Time format in index. Configure the format to match your
imaging system requirements. For example, HHmmss
indicates to use 2 digits for hours, minutes, and seconds.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index
Fields Options Grid on page 74 will be used. If False,
that information will be ignored.

Document Type

A custom function when defined allows more flexibility with
replacement of index fields.

Document Type Description

An identifying string written into the Tl document type tag.
A custom function when defined allows more flexibility with
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Setting Description/Action
replacement of index fields. Contact IMM Support to use
this functionality. See Contacting IMM Support.

Origin Defaults to blank.

CU Branch Defaults to 0000.

CU Code Defaults to blank.

CDPDocID Defaults to blank.

Comments Defaults to blank.

Doc Group Defaults to blank.

CreatelndividualXML Defaults to True.

Image Soft

General Index Settings

The Image Soft General Index Settings should be set as follows for DIP and Directory Sweep as

follows.

DIP

The General Index Settings when using the DIP process are as follows:

|General Index Settings IImagESth Settings |
== 4 |

= Imaging System

E Index Settings
Index Line No
Index Destination Path
Product Mame

ImageS5oft

13
C:ATotaleReceiptsServer\Receipt\Aichive
TotaleReceipts

Create Exports False
E=part Falder Path

Archrve Copy True
|lam POFE Path for Indes Path Falze
Indew File Narme Index.bxt
Include Product Mame True
Include Line Mo True

Directory Sweep

The General Index Settings when using the Directory Sweep process are as follows:

General Index Settings | ImageSoft Sett\ngsl
= A
o= 2!

= Imaging System
Index Style

E Index Settings
Indes Line Mo
Index Destination Path
Product Mame

ImageSoft

13
C:\TotaleR eceiptsS erver\Receipt\Aichive
TotaleReceipts

Separators
Create Exports
E wport Folder Path

True
C:\YouwrServer‘Archive

Archive Copy

Use PDF Path for Index Path
Index File Name

Include Product Name
Inchude Line Mo

True
False
index._txt
True
True

Setting

Description/Action

Create Exports

Must be set to True.
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Setting

Description/Action

Export Folder Path

Shows the folder path where the receipts are moved for
exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.

ImageSoft Settings

The ImageSoft Settings tab should be set as follows.

General Index Settings |ImageSoft Gettings l
=

Bl ImageSoft Settings
Custom PreDefined Function
Date Format
File Mame Fomnat
Index Type
JavaScript Call
JavaScript File
Remove Alpha Characters
Replace Dashes
Replace File Path
Replace Index Fields Options Grid
Replace Words
Skipped Indexes
Teat Delimiter
Tirne Format

MM ddyy
MEMBERNUMBER_TELLERID_DATE_TIME
-i

False
Fals=

[Collection)

HHmmsz

Setting

Description/Action

Custom PreDefined Function

Contact IMM to use this functionality. See Contacting IMM
Support.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore () or Caret () are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from IMM
eReceipts.

Index Type

ImageSoft="-i"

JavaScript Call

This field is for IMM use only. See Contacting IMM
Support.

JavaScript File

This field is for IMM use only. See Contacting IMM
Support.

Remove Alpha Characters

Removes any alphabetic characters in the file name. If all
characters are alphabetic, then “999” is used to replace it.

Replace Dashes

This field is for IMM use only. See Contacting IMM
Support.

Replace File Path

Use the UNC path that needs to be replaced in the index
file. Contact IMM Support to use this functionality. See
Contacting IMM Support.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid on page 74.

Replace Words

This field is for IMM use only.
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Setting Description/Action

Skipped Indexes Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Text Delimiter Character used to separate text fields.

Time Format Time format in index. Configure the format to match your
imaging system requirements. For example, HHmmss
indicates to use 2 digits for hours, minutes, and seconds.

IMAGIO

General Index Settings
The General Index Settings tab must be modified as shown for IMAGIO.

General Index Settings §Imagio Settings I
=
E Imaging System

Index Style IMAGIO
= Index Settings

Index Line Mo 0

Index Destination Path C:\TotaleReceiptsServer\Receipt\VArchive

Praduct Marme TotaleReceipts

Separators

Create Exports True

E=port Folder Path c:\E xport

Archive Copy False

Use PDF Path for Index Path False

Index Fila Mame Index._txt

Include Product Name Falze

False

Setting Description/Action
Create Exports Must be set to True.
Export Folder Path Must include a path to a valid export location.
Include Product Name Must be set to False.
Include Line No. Must be set to False.

Index style Imagio creates a .ZIP file containing the following:

1. A .PDF document with a name as explained in the Imagio Zip File on page 62.
2. A fixed-width, plain text file - Import.txt.

Imagio Settings

The Imagio Settings tab should be set as follows.
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General Index Settings |Imagi0 Settings ||
== A
= 4l

El Imagio Settings
Custom PreD efined Function
[ ate Format
File: M ame Format
Index Tupe
JavaScript Call
JavaScript File

MM ddyy
MEMBERNUMBER_TELLERID_DATE_TIME

Remove Alpha Characters Falze

Replace Dashes True

Replace File Path

Replace Index Fields Options Grid [Collection)

Repozitan 310

Skipped Indexes

Text Delimiter .

Time Format HHmmszs
Setting Description/Action

Custom PreDefined Function

This provides the functionality to add a sub-category in the
index file. Contact IMM Support to use this functionality.
See Contacting IMM Support.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore (_) or Caret (*) are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from IMM
eReceipts.

Index Type

This field is for IMM use only. See Contacting IMM
Support.

JavaScript Call

This field is for IMM use only. See Contacting IMM
Support.

JavaScript File

This field is for IMM use only. See Contacting IMM
Support.

Remove Alpha Characters

Removes any alphabetic characters in the file name. If all
characters are alphabetic, then “999” is used to replace it.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index
Fields Options Grid on page 74 will be used. If False,
that information will be ignored.

Replace File Path

Use the UNC path that needs to be replaced in the index
file. Contact IMM Support to use this functionality. See
Contacting IMM Support.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid on page 74.

Repository

Preset to 310. Refer to Configuring Imagio on page 62.
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Setting Description/Action

Skipped Indexes Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Text Delimiter Character used to separate text fields.

Time Format Time format in index. Configure the format to match your
imaging system requirements. For example, HHmmss
indicates to use 2 digits for hours, minutes, and seconds.

Configuring Imagio ZIP File

Name Convention for ZIP File

The .zip filename consists of the Repository ID (which is the resultant value of the Repository
field), a period “.”, the PDF filename and the “.zip” extension.

Example:
310.123456_111 010112 _122431.zip

ZIP File Contents

The .zip file contains:

1. the PDF document with a filename truncated to the last 30 characters of the original
filename, and

2. an Import.txt file.

Included PDF Filename
123456 111_010112_122431.pdf

Import.txt contents
The Import.txt file contains a single line (Spaces are represented as “"):

E123456 111 010112 122431 .pdfee123456ccccccce]]]eccccee()](]]120000122431
Where,

E “E” for Electronic document

123456_111 010112_122431.pdf | The PDF filename (Fixed Length: 30 characters.) If the
filename is greater than 30 characters, it will be truncated at
the front (the last 30 characters are kept). If the filename is
less than 30 characters, it is padded at the end with spaces.

123456 Member Number (Fixed width)

111 Teller ID (Fixed width)

010112 Date (MMddyy format) (Fixed width)

122431 Time (HHmmss format) (Fixed width)
None

General Index Settings
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Eenalal Index Settings | MNone Se[[ingsl
=N

= Imaging System
Index Style

B Index Settings
Index Line Mo
Index Destination Path
Product Marme

None

13
C:\TotaleR eceiptsServer\ReceiptVArchive
TotaleReceipts

Separators
Create Exports
E xpirt Folder Prath

True
C:\YourServersArchive

Archive Copy

Use PDF Path for Index Path
Index File Mame

Include Product Mame
Include Ling Mo

True
False
Index_txt
True
True

Setting

Description/Action

Create Exports

Must be set to True.

Export Folder Path

Shows the folder path where the receipts are moved for
exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.

None Settings

The None Settings tab is a generic imaging system output format.

General Index Settingsl Hone Settings I
GEPY
=4

= Hone Settings
Cuztom PreDefined Function
Date Format
File Mame Format
Index Type
JawaScript Call
JavaScript File

MMddyy
MEMBERMNUMBER_TELLERID_DATE_TIME

Remove Alpha Characters Falze
Fieplace Dashes True
Fieplace File Path
Replace Index Fields Options Grid [Collection]
Skipped Indexes
Tewt Delimiter .
Time Faormat HHmmss
Setting Description/Action

Custom PreDefined Function

Contact IMM Support to use this functionality. See
Contacting IMM Support.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore () or Caret (*) are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from IMM
eReceipts.

Index Type

This field is for IMM use only. See “Contacting IMM
Support.”

JavaScript Call

This field is for IMM use only. See Contacting IMM
Support.

4/16/2020

63



IMM eReceipts 7.1.1
Administrator Guide

Setting

Description/Action

JavaScript File

Establishes the naming convention for archived
documents. Only the Underscore () or Caret (*) are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from IMM
eReceipts.

Remove Alpha Characters

Removes any alphabetic characters in the file name. If all
characters are alphabetic, then “999” is used to replace it.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index
Fields Options Grid on page 74 will be used. If False,
that information will be ignored.

Replace File Path

Use the UNC path that needs to be replaced in the index
file. Contact IMM Support to use this functionality. See
Contacting IMM Support.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid” on
page 74.

Repository

Preset to 310. Refer to Configuring Imagio on page 62.

Skipped Indexes

Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Text Delimiter

Character used to separate text fields.

Time Format Time format in index. Configure the format to match your
imaging system requirements. For example, HHmmss
indicates to use 2 digits for hours, minutes, and seconds.

OoTG

General Index Settings

| General Index Settings “DTG Saltingsl
R

E Imaging System

E Index ellings
Index Line No
Index Destination Path

13

Product Hame

oTG

C:\TotaleReceipteServer\Receipt\Archive
TotaleReceipts

Create Exparts
Export Folder Path

True
C:AYowServer\Archive

Archive Copy

Ulge PDF Path for Index Path
Index File Hame

Include Product Name
Include Line Mo

True
False
index_txt
True
True

Setting

Description/Action

Create Exports

Must be set to True.

Export Folder Path

Shows the folder path where the receipts are moved for
exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.
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The OTG Settings tab should be set as follows.

General Index Settings | OTG Settings

B 21 |
E 0TG Settings
Custom PreDefined Function
[rate Format MM ddyy
File Mame Format MEMBERMUMBER_TELLERID_DATE_TIME
Index Type -0
JavaScript Call
JavaScript File
Femove Alpha Characters Falzse
Feplace Dashes True
Feplace File Path
Feplace Index Fields Options Grid [Collection]
Skipped Indexes
Text Delimiter .
Time Format HHmmss
Setting Description/Action
Custom PreDefined Contact IMM Support to use this functionality. See
Function Configuring Imagio on page 62.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

File Name Format

Establishes the naming convention for archived documents.
Only the Underscore () or Caret (") are acceptable
delimiters. File formats must be updated if any index
fields are added, edited or deleted from IMM eReceipts.

Index Type

OoTG ="-0"

JavaScript Call

This field is for IMM use only. See Contacting IMM
Support.

JavaScript File

Establishes the naming convention for archived documents.
Only the Underscore () or Caret (") are acceptable
delimiters. File formats must be updated if any index
fields are added, edited or deleted from IMM eReceipts.

Remove Alpha Characters

Removes any alphabetic characters in the file name. If all
characters are alphabetic, then “999” is used to replace it.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index Fields
Options Grid on page 74 will be used. If False, that
information will be ignored.

Replace File Path

Use the UNC path that needs to be replaced in the index file.
Contact IMM Support to use this functionality. See
Contacting IMM Support.

Replace Index Fields
Options Grid

Refer to Replace Index Fields Options Grid on page 74.

Repository

Preset to 310. Refer to Configuring Imagio on page 62.

Skipped Indexes

Exclude an index from the index file based on the File Name
Format. Multiple fields can be specified and separated by a
comma.
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Setting

Description/Action

Text Delimiter

Character used to separate text fields.

Time Format

Time format in index. Configure the format to match your
imaging system requirements. For example, HHmmss
indicates to use 2 digits for hours, minutes, and seconds.

Profit Stars SYNERGY

General Index Settings

The following settings on the General Index Settings tab must be modified as shown for

Profitstars SYNERGY.

laeneral Index Sethngs IF‘lofilStars Synergy Settings I
o= 41 |

E Imaging System
Inc e

= Index Settings
Index Line No
Index Destination Path
Product Name

ProfitStars SYNERGY

13
C:\TotaleReceiptsServer\Receipt\Archive
TotaleReceipts

Separators

Create Exports

Export Folder Path

Archive Copy

Usze POF Path for Index Path

True
C:AYowServer\Archive
True

False

Tnder File Mame
Include Product Name
Include Line Mo

index_txt
True
True

Setting

Description/Action

Create Exports

Must be set to True.

Export Folder Path

Shows the folder path where the receipts are moved for
exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.

Archive Copy

Must be set to True.

Use PDF Path for Index Path

Must be set to True.

ProfitStars Synergy Settings

The ProfitStars Synergy Settings tab must be modified as shown for Profitstars SYNERGY.
This tab has settings for both Body and Header.

Gereral Index Settings | FrofitStars Synergy Settings |

Document Mame

File: Mame Format

Include Blank Indexes

| nstitution

Feplace Dashes

Feplace Index Field: Options Grid
Skipped Indexes

[B2 24 |

El PS5 Spnergy Settings - Body
Auttharity
Cabinet MY CABINET
Date Format MM Add/ypy

MEMBERMUMBER_TELLERID_DATE_TIME
True

i11]

True

[Collection]

Timne Format HH:mm:ss
LotaleBeceipts
PS5 Synergy Settings - Header
Create Individual :<kL True
Delete Files 1]
File Raam MY FILEROOM
Wocabulary
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ProfitStars Synergy Body Settings
The following are ProfitStars Synergy Settings for Body.

Setting Description/Action

Authority This setting is dependent on the ProfitStars Synergy
system settings. Custom functions can be used to
match the FI Settings. Contact IMM Support. See
Contacting IMM Support.

Cabinet This setting is dependent on the ProfitStars Synergy

system settings. Custom functions can be used to
match the FI Settings. Contact IMM Support. See
Contacting IMM Support.

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

Document Name

Name of document as it appears in IMM eReceipts.

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore (_) or Caret (*) are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from
IMM eReceipts.

Include Blank Indexes

True or False. When set to True, index fields which
have not been defined in IMM eReceipts will not be
skipped. Contact IMM Support. See Contacting IMM
Support.

Institution

This setting is dependent on the ProfitStars Synergy
system settings. Custom functions can be used to
match the FI Settings.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index
Fields Options Grid on page 74 will be used. If False,
that information will be ignored.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid on page
74.

Skipped Indexes

Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

Time Format Time format in index. Configure the format to match
your imaging system requirements. For example,
HHmmss indicates to use 2 digits for hours, minutes,
and seconds.

Type This setting is dependent on the ProfitStars Synergy

system settings. Custom functions can be used to
match the FI Settings. Contact IMM Support. See
Contacting IMM Support.
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ProfitStars Synergy Header Settings
The following are ProfitStars Synergy Settings for Header.

Setting

Description/Action

Create Individual XML

When True, a unique XML file is created for each
document. When False, information for each document is
appended to the existing XML file. (Default: True)

Delete Files

True or False. Setting it to True will delete the files after
moving them to the destination. Setting it to False will not
delete the files after moving them to the destination.

File Room

This setting is dependent on the ProfitStars Synergy system
settings. Custom functions can be used to match the Fl
Settings. Contact IMM Support. See Contacting IMM
Support.

Vocabulary

This setting is dependent on the ProfitStars Synergy system
settings. Custom functions can be used to match the Fl
Settings. Contact IMM Support. See Contacting IMM
Support.

SYNERGY

General Index Settings

The following settings on the General Index Settings tab must be modified as shown for

SYNERGY.

General Index Settings Is}.nelg_p Settings |
=

E Imaging System
Index Style

E Index Settings
Index Line Mo
Index Destination Path
Product Mame
Separatorz

S5YMERGY

13
C:ATotaleReceipts5 erver\Receipt\Archive
TotaleReceipts

Create Exparts
Export Folder Path
Archive Copy

Tiue
C:AYowServerVArchive
True

~Ose POF Path for Index Fath
Index File Name
Include Product Name
Include Line No

False
Index. txt
Tue
True

Setting

Description/Action

Create Exports

Must be set to True.

Export Folder Path

Shows the folder path where the receipts are moved for
exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.

Archive Copy

Must be set to True.
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The Synergy Settings tab has settings for both the Body and Header.

General Index Settings | Svnergy Settings
Fz: A
= 1|

E Synergy Settings - Body
Drate Format
File Mame Format
Replace Dashes
Feplace Index Field: Options Grid
Skipped Indexes
State
Time Format
User Doc |0

MM /dd/yy
MEMBERHUMBER_TELLERID_DATE_TIME
True

[Collection)

2000
HH:mm:ss
1000

|E Synergy Settings - Header
Cahinet

Dielete Files

File Rioom

Imstitution

Source

Three-Digit Teller

Type

MY CABINET
0

MY FILERDOM
11}

XML

True
RECEIPTS

Synergy Body Settings

The following are Synergy Settings for Body.

Setting

Description/Action

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore (_) or Caret (*) are
acceptable delimiters. File formats must be updated if
any index fields are added, edited or deleted from
IMM eReceipts.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index
Fields Options Grid on page 74 will be used. If False,
that information will be ignored.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid on
page 74.

Skipped Indexes

Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

State

This setting is dependent on the Synergy system
settings. Custom functions can be used to match the Fl
Settings. Contact IMM Support. See Contacting IMM
Support.

Time Format

Time format in index. Configure the format to match
your imaging system requirements. For example,
HHmmss indicates to use 2 digits for hours, minutes,
and seconds.

User Doc ID

The user’'s document ID.
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Synergy Header Settings

The following are Synergy Settings for Header.

Setting

Description/Action

Cabinet

This setting is dependent on the Synergy system
settings. Custom functions can be used to match the Fl
Settings. Contact IMM Support. See Contacting IMM
Support.

Delete Files

0 or 1. Setting it to 1 will delete the files after moving
them to the destination. Setting it to O will not delete the
files after moving them to the destination.

File Room

This setting is dependent on the Synergy system
settings. Custom functions can be used to match the Fl
Settings. Contact IMM Support. See Contacting IMM
Support.

Institution

This setting is dependent on the Synergy system
settings. Custom functions can be used to match the Fl
Settings. Contact IMM Support. See Contacting IMM
Support.

Source

This setting for IMM use only.

Three-Digit Teller

True or False. Set to True if you use 3-digit teller
numbers to delete leading zeros. If you are not using
teller number as part of the index, this setting is ignored.

e If this option is set to True and your teller number is
“0999”, an index will be created with teller number
“999”. If the teller number is “1999", the teller
number will remain “1999".

e If this option is False, the program will allow for 4-
digit teller numbers that begin with O.

Type This setting is dependent on the Synergy system
settings. Custom functions can be used to match the Fl
Settings. Contact IMM Support. See Contacting IMM
Support.
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The following settings on the General Index Settings tab must be modified as shown for TI.

|General Index Settings | l’l Sett\ngsl
[ 4 |

= Imaging System

Index Style Tl -1
=2 Index Settings

Indew Line Mo 13

Index Destination Path C:\TotaleReceiptsS erver\ReceipthArchive

Froduct Mame TotaleReceipts

Separators

Create Exparts True |II

Export Folder Path C:AYourServer\Archive

Archive Copy True

Usze PDF Path for Index Path False

Irde File: Marne index_txt

Include Product Name True

Include Line No True

Setting

Description/Action

Index Destination Path

Must include a path to a valid index location.

Create Exports

Must be set to True.

Export Folder Path

Shows the folder path where the receipts are moved for
exporting to an imaging system. This path should be
created manually on the IMM eReceipts Server.

Tl Settings

The TI Settings tab has settings for both Body and Header.

General ndex Settingsl Tl Settings I
[e= 44 |

Document Type Description
Full PDF Mame

Origin

Owrer

Title:

= Tl Settings - Body
Date Format yyyy-MM-dd
File: M ame Format MEMBERNUMBER_TELLERID_DATE_TIME
Full PDF Path False
Index Sequence 1
Replace Dashes True
Replace Index Fields Dptions Grid [Collection]
Skipped Indexes
Time Format HH:mm: 3
=T Settings = Header
Archive Date
Creatar iMM
Document Type iMMReceipts

TotaleReceipts

TotaleReceipts

Tl Body Settings

The following are Tl Settings for Body.

Setting

Description/Action

Date Format

Date format in index. Configure the format to match your
imaging system requirements.

File Name Format

Establishes the naming convention for archived
documents. Only the Underscore () or Caret (*) are
acceptable delimiters. File formats must be updated if
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Setting

Description/Action

any index fields are added, edited or deleted from
IMM eReceipts.

Replace Dashes

True or False. When True, Characters to Replace and
Custom Function information in the Replace Index
Fields Options Grid will be used. If False, that
information is ignored.

Replace Index Fields Options
Grid

Refer to Replace Index Fields Options Grid on
page 74.

Skipped Indexes

Exclude an index from the index file based on the File
Name Format. Multiple fields can be specified and
separated by a comma.

State This setting is dependent on the Synergy system
settings. Custom functions can be used to match the Fl
Settings. Contact IMM Support. See Contacting IMM
Support.

Time Format Time format in index. Configure the format to match

your imaging system requirements. For example,
HHmmss indicates to use 2 digits for hours, minutes,
and seconds.

Tl Header Settings

The following are Tl Settings for Header.

Setting

Description/Action

Archive Date

Creator

The string added to the Tl creator tag type. Contact IMM
Support to use this functionality. See Contacting IMM
Support.

Document Type

An identifying string written into the Tl document type
tag. A custom function when defined allows more
flexibility with replacement of index fields. Contact IMM
Support to use this functionality. See Contacting IMM
Support.

Document Type Description

An identifying string written into the Tl document type
tag. A custom function when defined allows more
flexibility with replacement of index fields. Contact IMM
Support to use this functionality. See Contacting IMM
Support.

Full PDF Name The full name of the PDF.
Origin The string added to the Tl origin tag type. Contact IMM
Support to use this functionality. See Contacting IMM
Support.
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Index.xml File

The following file is created after the pdf is successfully processed:

Filename:
123456 111 012512 122301xml
Contents:

<Document>

<DocumentType>Receipt</DocumentType>

<DocumentTypeDescription>

</DocumentTypeDescription>

<Title>

</Title>

<ArchiveDate>2012-01-05</ArchiveDate>

<Creator>IMM</Creator>

<Owner>

</0wner>

<Origin>TotaleReceipts</0Origin>

<PDFName>123456_111 012512 122301.pdf</PDFName>

<DocumentPage>

<SearchTokens>
<MemberNumber>123456</MemberNumber>
<TellerNumber>111</TellerNumber>
<DATE>2012-01-25</DATE>
<TIME>12:23:01</TIME>
</SearchTokens>
</DocumentPage>
</Document>
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Replace Index Fields Options Grid

The Index Name, Characters to Replace and Custom Function columns will always display.
The Formatted and Smart Index Lookup columns only display for the ProfitStars Synergy

imaging system.

| Characters )
Indext ame to Replace Cuztom Function Farmatted | SmartindesLookUp

TELLERID

DATE

TIME

Update

Setting

Description/Action

IndexName

This column lists the Index Name by row.

Characters to Replace

This section allows custom replacement of certain characters in
individual index fields. Replacements only show in the index
entries in the index file. The PDF filename does not change.

Steps to replace custom characters:

1. On the grid, click on the row for the IndexName field that you
want to customize.

2. Inthe Characters to Replace column, type the character you
want to replace, followed by the equal sign, and the character
to be replaced.

Example:
'-='replaces the dash (-) with a space for the first Index Field.
'-=nospace' eliminates the dash (-) for the second Index Field.

Index Entry Substitution String Modified Index

Entry

123-45 =y 123 45

123-45 ‘-=nospace’ 12345

123-45 - 12345

=nospace,_=nospace

Custom Function N/A
Formatted N/A

Smart Index Lookup

This column determines if that index field will be used to populate
other index information from the Smartindex database. The only
valid values for this are true or blank (false is not used).
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The Replace File Path setting can be used to change the File Path in the generated index file

entry.
Using UNC Path

File Path Setting

Before Change

After Change

\\NewServer\xxx.pdf

\\NewServer\ \\IMMServer\Shared\MoveDocs\Aug_200
7\xxx.pdf
\\NewServer\ \\IMMServer\Shared\MoveDocs\Archive\ | \\NewServer\Archive\Aug_2007\xxx

Aug_2007\xxx.pdf

.pdf

\\IMMServer\Shared\MoveDocs\=S:\

\\IMMServer\Shared\MoveDocs\xxx.pdf

C:\xxx.pdf

\\IMMServer\Shared\MoveDocs\=S:\

\IMMServer\Shared\MoveDocs\Aug_200
7\xxx.pdf

C:\Aug_2007\xxx.pdf

\\IMMServer\Shared\MoveDocs=\\IMMServer
\Shared\MoveDocs

\IMMServer\Shared\MoveDocs\Aug_200
7\xxx.pdf

\\IMMServer\Shared\MoveDocs\Au
g_2007\xxx.pdf

Using Relative Path

File Path Setting Before Change After Change
\\NewServer\ C:\Shared\MoveDocs\Aug_2007\xxx.pdf \\NewServer\xxx.pdf
\\NewServer\ C:\Shared\MoveDocs\Archive\Aug_2007\xxx.pdf \\NewServen\Archive\Aug_2007\xxx.pdf
C:\Shared\MoveDocs\=S:\ C:\Shared\MoveDocs\xxx.pdf
C:\xxx.pdf
C:\Shared\MoveDocs\=S:\ C:\Shared\MoveDocs\Aug_2007\xxx.pdf C:\Aug_2007\xxx.pdf
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IMM eReceipts Email Services

IMM eReceipts Email receipts provide financial institutions with the ability to email receipts to
members on a per transaction basis when requested by the member. Receipt images emailed
to the member look the same as the printed receipt but with no signature. To receive Email
Receipts with masked member numbers, turn on Mask Member Number Settings. Refer to
Masking Settings on page 24.

Email Template

When a financial institution emails a receipt to a member, the contents of the email are defined
by an email template. The email template is HTML based and can be edited using any text or
HTML editor. The email template is located here:

\\[IMMeReceiptsServerPath]\Ter6\EmailReceipts\EmailTemplate.htm

If customizing the email template, the server variables {FullName} and {Receiptimage} must be
included to view the customer name and receipt image in the email. The server variables can be
located in any valid area of the HTML structure.

The following example is the default email template:

<div style=""font-family: Arial; font-size: 14px;">

Hello {FullName},

<br />

<p>
Thank you for visiting us today.
An e-receipt of your transaction is included below.
Please do not hesitate to contact us if you have any questions.
We appreciate and value your business.

</p>
<p>
<smal >
Please note that some email clients may display a duplicate receipt image
</small>
</p>

{Receiptimage}
</div>
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Member Import Utility

The Member Import Utility enables the automatic import of email addresses, names, and
member numbers into the IMM eReceipts server database so that receipts may be emailed to
members.

o It is not recommended to import more than 500,000 records at a time.

Creating a CSV Import File

A .csv file is required to import member information together with the associated email
addresses into the TeREmailDB. The host system can export a comma delimited text file (.csv
file) with each row containing the following fields separated by a comma, and MUST be in the
following order:

Record | Field Name Req | Type Max Description
Length
MemberNumber Y Alpha/Num 100 The member's number
2 Account Number N Alpha/Num 100 The member's account
number
3 MemberPrefix N Alpha/Num 20 Ms., Mr., etc.
4 MemberFirstName | Y Alpha/Num 50 The member's first name
5 MemberLastName | Y Alpha/Num 50 The member's last name
6 MemberSuffix N Alpha/Num 20 Jr., lll, Sr. etc.
7 MemberFullName | Y Alpha/Num 200 The member's full name
8 MemberEmail N Alpha/Num/Sym | 100 The member's email
bols address (to send receipts)

The following is an example of a .csv file.

MemberNumber,AccounthNumber,MemberPrefix, MemberFirstName,MemberLastName,MemberSuffix, MemberFullName,MemberEmail
2222,111BA,Mr.,Steven, Mark Bauer,, Steven Mark Bauer,mark@test.com

101,,Mr.,George,Santos, George Santos,george@abc.com

102,,Mr.,Steve Martin,,Steve Martin,steve@demo.com

112,123458,Mr. John,Smith, John Smith,jsmith@test.com

104,,Ms.,Mary,Williams,,Mary Williams,mary@demo.com

101,,Mr.,George,Blackburn,,George Blackburn,blackburn@demo.com

106,,Ms.,Martina, Washington, Martina Washington,martina@demo.com

111,123333,Mr.,Bill,Paxton,,Bill Paxton,bill@test.com

L o T N« YR Y =S 7 S Y

When there are multiple individuals on a Membership, the text file should contain a
o row for each individual.

MemberNumber,AccountNumber,MemberPrefix, MemberFirstName,MemberLastName,MemberSuffix, MemberFullName,Memb
erEmail

1000,,Mrs.,Kristina,Chung,,Kristina H. Chung,Kristina.H@myemail.com

1000,,Mr.,Ronnie, Chung ,,Ronnie O. Chung ,Ronnie.0@myemail.com

If you do not have an email address for an individual, the individual should be
imported into IMM eReceipts as a placeholder so personnel can easily add the email
address without creating a new record.

MemberNumber,AccountNumber,MemberPrefix, MemberFirstName,MemberLastName,MemberSuffix, MemberFullName,Memb
erEmail

1000,,Mrs.,Kristina,Chung,,Kristina H. Chung,Kristina.H@myemail.com

1000,,Mr.,Ronnie, Chung ,,Ronnie O. Chung,

1000,,Ms.,Dolores,McLaughlin,,Dolores C. McLaughlin,Dolores.C@myemail.com
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| 1000,,Ms.,Kim,McCormick,,Kim C. McCormick,

Creating a CSV File for Business Accounts

o To create a .csv file for a business account, the Company Name must be in the First
Name field and a space must be added in the Last Name field for the Business
Account information to import successfully.

A .csv file for business account is required to import businesses information together with the
associated email addresses into the TeREmailDB. The host system can export a comma
delimited text file (.csv file) with each row containing the following fields separated by a comma,
and MUST be in the following order:

Reco | Field Name Req | Type Max Description
rd Length
1 MemberNumber Y Alpha/Num 100 The member's number
2 Account Number N Alpha/Num 100 The member’s account
number
3 MemberPrefix N Alpha/Num 20 Ms., Mr., etc.
4 MemberFirstName | Y Alpha/Num 50 The business name
5 MemberLastName | Y Alpha/Num 50 <space>
6 MemberSuffix N Alpha/Num 20 Inc., Ltd, etc.
7 MemberFullName | Y Alpha/Num 200 The business's Full Name
8 MemberEmail N Alpha/Num/Sym | 100 The company’s Email
bols address (to send receipts)

MemberNumber,AccountNumber,MemberPrefix, MemberFirstName,MemberLastName,MemberSuffix, MemberFullName,MemberEmail
14,,,Company name 1, ,,Company name 1,Companynamel@test.com
29,,,Company name 2, ,,Company name 2,Companynamel@test.com

Automated Import Procedure

The IMM eReceipts Member Import Utility can be run automatically through a batch file saved
as a .csv file.

The Member Import Utility can be launched using a command line so it can be scheduled as a
daily task for credit unions, if needed.

It accepts two parameters, the first one is the location of .csv file which needs to be imported
and the second parameter is the conflict resolution option. The conflict resolution will be applied
to all conflicted records as there will be no option for the user to choose the records in non-Ul
Mode (command line).

Location of MemberimportUtility.exe "Location of csv file" "Conflict Resolution Option”

\\[IMMeReceiptsServerPath|\Ter6\EmailReceipts\MemberimportUtility.exe "C:\TeR-
MemberEmail New File.csv" "Override"
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Executing a Command for IMM eReceipts Email Member Import Utility
The following are examples of Pass the following location and conflict resolution options:

Location of Utility

Location of CSV File

Conflict Resolution
Option

\\[IMMeReceiptsServerPath|\Ter6\Em
ailReceipts\MemberimportUtility.exe

"C:\TeR-
MemberEmailNewFile.csv"

"Override"

\\[IMMeReceiptsServerPath|\Ter6\Em
ailReceipts\MemberimportUtility.exe

"C:\TeR-MemberEmail New
File.csv"

"Add new - Make
default"

\\[IMMeReceiptsServerPath|\Ter6\Em
ailReceipts\MemberimportUtility.exe

"C:\TeR-MemberEmail New
File.csv"

"Add new - Don't
make default"

\\[IMMeReceiptsServerPath|\Ter6\Em
ailReceipts\MemberimportUtility.exe

"C:\TeR-MemberEmail New
File.csv"

"Don't import"

Creating a Scheduled Task for the Member Import Utility
To create a scheduled task to automatically run the Member Import Utility, do the following:
1. Goto Start-->Administrative Tools-->Task Scheduler. The Task Scheduler opens.

Actions

ask Scheduler (Loca
Connect to Another Computer. ..

_:—I Create Basic Task. ..

5 Create Task,.. |

Import Task...
i Display All Running Tasks
T| Disable All Tasks History
AT Service Account Configuration
Wigw
Refresh

[c]
E Help
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2. Click Create Task. The Create Task window opens

Security options

General |Trigger5l Actinnsl Cﬂnditiﬂnsl Settingsl
MNarme: I

Location;

Authar: IMMLAB administrator

Description:

When running the task, use the following user account:
IMMLAB administratar

* Run only when user is logged on

© Run whether user is logged on of not

I Run with highest privileges

I= Doinot store password,, The task will anly have accessto [ocal computer resources,

Change User or Group... |

" Hidden Configure for: [Windows Wista™, \Windows Server™ 2008 j

3. Enter a name for this task in the Name field.

4. Click Actions. The Create Task Actions window is displayed.

[ |

General | Triggers Achions |Conditions | Settingsl
Wifhen wou create a task, you must specify the action that will occurwhen your task starts,
Action Details
... | Edit... Delete
QK I Cancel

80

Copyright © 2020 IMM

4/16/2020



IMM eReceipts 7.1.1
Administrator Guide

5. Click New. The New Action window is displayed.
Mewacon K

You must specify what action this task will perform.

¥ T | tatt @ prograrm

—zettings

Fragram/fscript:

Browyse,., |

Add argurments (optional): I

Startin (optional): I

0] ¢ I Cancel |

6. Click Browse.

7. Navigate to the location of the MemberimportUtility.exe and select. The file selected file
path is displayed in the Program/Script field.

New Action x|

Yfou must specify what action this task will perfarm,

Action: IStart a program j

— settings

Program/script:

IeiptsSENer\Terﬁ\EmaiIReceipts\MemberImpor‘tUtiIity.exe Browse.. |

Add argurments (optionall: I

Start in {optionaly: I

(0]4 I Cancel
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8. Inthe Add Arguments field enter the location of the .csv file that will be imported. Refer to
the following examples:

Example: Enter "C:\TeR-MemberEmailNewFile.csv" or optionally, select one action for
duplicate record conflicts:

0 "C:\TeR-MemberEmailNewFile.csv" "Override"
0 "C:A\TeR-MemberEmailNewFile.csv" "Add new - Make Default"
0 "C:A\TeR-MemberEmailNewFile.csv" "Add new - Don't Make Default"
0 "C:\TeR-MemberEmailNewFile.csv" "Don't import"
9. Click OK to schedule the task. The Create Task window is displayed with the scheduled task
listed.
Manual Import Procedure

To manually use the IMM eReceipts Member Import Procedure from the Server Settings
Manager Member Import Utility, follow these steps:

1. Go the IMM eReceipts Server's Desktop.
2. Click Start-->All Programs-> TotaleReceipts.

B, Server Settings Manager !E

=

% TeRServerLog TeHSewelD\ractoriasl = TeHServerIndexSattingsl

— Additional Settings

oE ’H| E Client Settings |

Save Backup False

L

%l Index Style Settings

— Email

gu, Mermber Impart Ltiliby

[} Email Settings

Save Backup

H Save Settings | O Cancel Settings

?} Email Sent Report
&

il

82 Copyright © 2020 IMM 4/16/2020



IMM eReceipts 7.1.1
Administrator Guide

3. Click Member Import Utility tab from the Email section of the right-hand pane. The
Member Import Utility is displayed.

Member Import Utility

Select csv file:

|

Avaliable Records | imported Records |Conflicting Records| Invalid Records |

Total Records: 0
[ ]

4. Click Browse, then navigate to and select the .csv file. See Creating a CSV Import File on
page 77 for detailed instructions on creating a .csv file.

EI) |j, ~ Computer + shared (Ylimmfs.immonline.com) (5:) + Lynne = Importcsy files -

Organize v Mew Folder

-

5;\.’ Eavorites MName = Date modified Type
|_] imprt.csy 10/12j2012 144 AM 3 File
7 Libraries | || TeR-MemberEmail New Fils cov 10{10/2012 235 &M C5Y File

[ pocuments
L

The information from the .csv file is displayed in the Member Import Utility.
e eewes..................

Member Import Utility

Select cov fie:

|S\ynne importesy fles\TeR MemberEmal New Fle.csv

furslable Records | imparied Records [Conficting Records|_invalld Records |
| Membarhiumbar ‘MemberEmail
5 s " [Seven  [Mekgawer | | Sieven MarkBaver mak@ies.com
0 W Geoige Santos Geome Sanios | george@ebe.com
102 M, Steve Mt Steve Marin steve@demo.com
[ 12358 w. = Smih | dohm Sma Jsmtn@test.com
04 Ms Mary Wiiliams Mary Wikiams mary@demo com
i [ fvm— Backbum Geon Backbum. |blackbum@den,
| 106 Ms | Martina Wizshington | Martina Washingt, . martina @demo ¢
=) W B Paon B Padon bl Gtest com
3333 Ms Sandra Johnson Sandra Johnson sandra@demo.com
L banenad Lad | St Feisi b O Lo oo e
10 [ Michas! Seer | Mchae! iter | michacl@test com
m M. Krsten Fabets Krsten Robens  knsten@test com
666666 M Mark Smith | Mark Smith com
Total Records: 16

| l

5. Click Import. The records of the selected .csv file import and display under the Available
Records tab.

Available records display all the records from selected .csv files. During the time the files are
imported from the .csv file, a progress bar displays the progress of the records being imported.
When the process completes, the number of records, amount of time taken for the import and
the number of Imported, Conflicting and Invalid record status are logged and displayed for your
review.
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MemberlimportUtility.tx1 log from \\[IMMeReceiptsServerPath]\Ter6\EmailReceipts will show
invalid record number which can be searched in the .csv file. See Creating a CSV Import File
on page 77 to correct invalid records.

Import process completed for: 16 Records. Time taken for impaort is: 777 ms.
Imported Records: 16 Conflicting Records:0 Invalid Recaords:0

Available Records Tab
Available Records tab displays all records from the selected .csv file.

Member Import Utility

Select csv file

e ToF NemberEmai New Flocov |

I Avsiatie Recorcs limported Records [Conficting Reconds|invald Records |

£
£
{

=

104
101
106

no
m

F|F FFFFFEFFF

Total Records: 16

Impor process completed for. 16 Records. Time taken for impod is: 777 ma.
Imported Records:16 Confictng ecords:0) Invaid Records 0

Imported Records Tab
The Imported Records tab show successfully imported records.
To review the imported records, click the Imported Records tab to view all imported records.

Conflicting Records Tab

The Conflicting Records tab is used to view and resolve conflicts that exist with imported
records. Conflicts occur when a record being imported already exists in the IMM eReceipts
Email Database. To view and resolve conflicting records, do the following:

1. Click Conflicting Records tab. Any conflicting records display.

Member Import Utility
Select csv file:
S\Lynne\mportcsy fles \mpr. csv [ Browss ..

ovailable Fecords hpnun.md'_cmﬁe&uﬂsmdzﬂhmﬁmm ]
}

l:| otConfhctD Memberho IsAccountNo FulName Email Prefix FirstName MiddleName: LastName:
Yes Varshakote | b&hotmai com

>
Total Records: 1 Select Acton: [Addnew ke detaut_v][[Go|

import process completed for:3 Recards. Time taken forimeat is: 21 me,
Imported Aecords:) Confictng Records: | Invalid Records 2
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The following actions are available to resolve conflicting records.

Action

Description

Override

Overrides the previous record.

Add New - Make default

Add new record, make it the default.

Add new - Don't make default

Add new record, do not make it the default.

Don't Import

Don't import the record.

2. To resolve conflicting records, click the checkbox to the left of one or more records.
3. Select the action you want to perform on these records from Select Actions located in the

lower right of the screen.

4. Click Go. A confirmation message is displayed depending on the action selected.
5. Continue this process until you have resolved all the conflicting records using the actions

listed.

Invalid Records Tab

The Invalid Records tab show Invalid Records that are not imported. To review the imported
records, click the Invalid Records tab to view all invalid records.

Member Import Utility

Select cav file
§:\Lyrme \Importcav Hles\impt cav | Browse _.

Avaiiable Records | imported Records |Cortlictng Records| I Invalid Records l

& Member Import Utility

e

First Name: Last Name Full Name

Accourt Mermber
Number Number

Total Records: 2

Import process completed for. 3 Records Time taken for import is: 21 ms.
Imporied Records 0 Conficting Records: 1 bvald Records:2

Purging Existing Records

If you are re-importing an updated .csv file, IMM eReceipts will automatically purge the Conflicts
and Import files table. If you are planning to purge other tables, do the following:

1. Open the command prompt as administrator and navigate to:
\\[IMMeReceiptsServerPath]\ter6\emailreceipts folder.

2. Run the EmailDBPurgeTool from the command prompt. Enter the purgedays argument
followed by the tablename (the table for which you want to purge records).
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The following are examples of command prompts that may be used:

To

Run this Command Prompt

Delete all records from the Import Conflict
Table for all records older than 1 day

EmailDBPurgeTool.exe 1
dbo.importconflict

Delete all records from the Member Table for
all records older than 1 day

EmailDBPurgeTool.exe 1 dbo.Member

Delete all records from the MemberEmail
Table for all records older than 1 day

EmailDBPurgeTool.exe 1
dbo.MemberEmail

interface.

updated records.

o The Email Import Utility will update an existing record ONLY if both the FULL NAME
AND MEMBER # parameters have changed.

If there are existing records that the institution would like to remove, they can
perform one of the following options:

e Client Side: Have the user delete the line item within the IMM eReceipts Email

e Server Side: Purge the Member AND Member Email tables (use the Email DB
Purge Tool as described in the above table) and import a .CSV file with the

Email Settings Manager

The Email Settings Manager has the settings required to connect to the TeREmailDB and the

email server settings.

To set up the Email server settings, do the following:

Click Email Settings tab from the Email section in right-hand pane of the Server Setting

Manager window.

The TotaleReceipt Email Settings window is displayed.

A TeR Email Settings Manager - [ o [
General Settings | Email Server Settings | Service Settings |
Server: | sd 12 sglexpress |
DataBase: | TeREmailDB |
User ID: |sa |
Fassword: |'"ﬂ*~“ |
Store Receipt Email in Database
Email Template Path !C:"-a"-.TntaIeHeceimsSewer"xTerE\.EmaiIHeceims\.EmaiITemplate.I'rlm |
Email Dropbox Path |C:"-a"-.TntaIeHeu:eimsSewer"-.TerE'xEmailHeceims‘\TeFlEmaiIWeb S‘u"C"xHeceiptEn'lailech|
Email Web Service Setting Path IC:"-a"xTutaIeHeceiptsSewer"xTerE‘-.EmaiIF!eceipts'\TeHEmaiIWehS‘u"C‘-hin‘-Seﬁings |
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The General Settings tab information is required to connect the IMM eReceipts Email Database
and the email server settings. The IMM eReceipts Email Database is updated during the server

installation.
B TeR Email Settings Manager -[ox]
General Settings | Email Server Settings | Service Settings |
Server: | 3d12rd aglexpress |
DataBase: | TeREmailDB |
User 1D |sa |

Password: |*H~HH+

Store Receipt Email in Database

Email Template Path !C:"-a"-.TutaIeHeceipis Server' Terf EmailReceipts' Email Template htm |

Email Dropbax Path |C @t TotaleReceipts Server Terb EmailReceipts’ Te REmail\Web SVC \ Receipt Email DropEu:|

Email Web Service Setting Path IC:"-a"xTntaleHeceimsServer"xTerE‘-—.EmaiIF-!eu:eipis'\TeHEmail‘.'l.n’ebS‘n"C‘-hin‘-—Settings |

The following fields are available under the General Settings tab.

Field Description/Action

Server The name of the Server.

Database The name of the database for email.
User ID The User ID.

Password The Password for this User ID

Store Receipt Email in Database

Check this box to indicate that email receipts should
be stored in the database.

Email Template Path

This is the path to the Email Templates.

Email Dropbox Path

This is the path to the Email Dropbox location.

Email Web Service Setting Path

This is the path to the Email Web Service Setting.

DO NOT change any of the above settings. Contact IMM Support to make changes.
See Contacting IMM Support.
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Email Server Settings Tab

Email Server Settings have to be configured with the right email server name and default from
email ID. If the option to use authentication is chosen, the user name and password for

authentication has to be specified.

@

TeR Email Settings Manager I;li-
General Settings | Email Server Settings |Senriu:e Settings |

Email Server Name |ts'| immanling. com |
Port |25 |
Email Subject |Receipt emi |
From Email 1D |demu@immunline.cum |
Boo Email 10 List

[] Use tuthentication

UUser Name |

Password | |
Field Description/Action
Email Server Name The name of the Email Server.
Port The default port number for the email server.

(Administrator can configure a new port, if needed.)

Email Subject

The Subject of the Email which can be edited as needed.

From Email ID

The email ID of the sender that must be created on your
email system. It must be a valid email address.

Bcc Email ID List

Enter the email Id list that should not be visible.

User Authentication

Check the box if authentication is needed.

User Name

Enter User Name if authentication is checked.

Password

Enter Password if authentication is checked.

Click Update to keep changes to the Email Server Settings.
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The Service Settings tab allows you to enter a value between Emails sent.

changes.

o DO NOT change any of the above settings. Contact IMM Support to make any

| General Settings | Email Server Settings | Service Settings |

) TeR Email Settings Manager = = -

Windows Service Settings

Email Send Service Interval

Email Sent Report Utility
The Email Sent Report Utility provides a full report of Emails that were sent to customers.

12§ Email Report M= B3
Sent Email Report:
i Sent =
ol |- o N - N < SIS
supryad@imman... | 1 FeceiptEm.. |1 100 Vezzemz. |1z 1 [=]
hihgj heigiai 2 FeceiptEm.. |1 999 Mzaamz. |11/ 1 =
s@hotmailcom |2 ReceiptEm.. |1 ve... 821 zaamz.. | 11/28em2 . 1 [=]
supriyad@immor...| 1 ReceiptEm.. |1 821 ezamz. |11/ 1 [m]
o sd supryad@immar...| 1 FeceptEm... |2 az1 semz. |11/ 1 [=]
suprad@immarn.. | 1 FeceiptEm.. |1 821 1zaemz.. | 11/2sem2.. 1 =
sdsd suprad@imman... | 1 FeceiptEm.. |1 821 1esemez.. | 11/2eemz. 1 [=]
supryad@immor...| 1 ReceiptEm.. |1 990 1eeaemz.. | 11/esen2.. 1 [wil |
sdsd suprad@immon...| 1 FeceiptEm.. |1 990 1eaemz.. | 11/2sem2.. 1 [=]
immuser] immuserl | supriad@imman.. | 1 FeceiptEm.. |1 821 1zaemz.. | 11/2sem2.. 1 =
sdsd suprad@imman... | 1 FeceptEm... |2 821 1esemez.. | 11/2eemz. 1 [=]
sdsd supryad@immor...| 1 ReceiptEm.. |1 821 1eeaemz.. | 11/esen2.. 1 [m]
sdsd supryad@imron...| 1 ReceiptEn.. |1 821 esemz.. | 11/esenz.. 1 =l
Refresh Délete Seleoted Recoits
Flepiocess Enor lems Pugs Fecords Oderthan: [0 =] Go

The following tasks can be done using the using the Email Sent Report Utility:

Task

Description/Action

Refresh

Refreshes to receive the latest Email report.

Reprocess Error Items

Use to move the Error emails from the error folder to
ReceiptMailDropBox for reprocessing.

Delete Selected Records

Select records from the Sent Email Report then click
Delete Selected Records.

Purge Records Older Than

Email Sent records can be purged from the User
Interface for a maximum of 100 days.
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Teller Logs Conversion Utility

The Teller Logs Conversion Utility is used to import teller logs (XML files) from 5.x versions to
6.x versions of the Teller Logs Database.

1.

2.
3.
4

To run the Teller Logs Conversion Utility do the following:
Navigate to \\[IMMeReceiptsServerPath]\Ter6\ bin\ ServerTools\TellerLogUtilities folder.
Locate and double click TellerLogsApp.exe.

The log file TellerLogsApp will be created in \IMMeReceiptsServerPath|\Ter6\bin\
ServerTools\AppLog.

Teller Logs Purge Utility

The Teller Logs Purge Utility is used to purge teller logs which are older than the day retention.
To run the Teller Logs Purge Utility, do the following:

1.
2.

Navigate to \\[IMMeReceiptsServerPath]\Ter6\bin\ServerTools\PurgeTellerLogs.

Locate and double click on PurgeUl.exe. TellerLogDataPurge Ul displays a popup with
connecting string prefilled and number of days retention.

o Only TellerLogs older than 30 days can be purged.

If the Day Retention field is set to less than 30 days, a Qo is displayed beside the
field. Click the symbol to read the hyperlinked message Number of days to purge
must be at least 30 days.

Fy TeR: TellerLog Data Purge -

¢ IMM

Connection String  |h11dE1Zwvip 100 PanD0KBAZoy T+ncMael SeFH Yo XWBFodseGezGBsim 1 b

Day FRetention |:_:E .\)

PURGE

Status:
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Connection String |thd E12wvlp 100 P 00KBAZoy T+t Mae | 2eFHY o X\WEB PodseGozf GBsim 10k

Day Retention |3{|

PURGE

Status:

3. Click PURGE and Status will be displayed.

ry

Yo XMW BPodseGeziGBsim 10b0 otz NiKw GNP ++AYIRFKGBGIAD RenEy 51
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Reset Connection Strings Using CreateTellerLogsDB and
RunSQLServer

The CreateTellerLogsDB tool can be used to reset these strings:

¢ \\[IMMeReceiptsServerPath|\Ter6\EmailReceipts\Settings\ReceiptEmailSettings.xml —
ConnectionString

¢ \\[IMMeReceiptsServerPath|\Ter6\ReceiptFileTransferSVC\web.config —
UpdaterDBConnectionString & SettingsDBConnectionString

e \\[IMMeReceiptsServerPath|\TellerLogsReporting\web.config —
TeRTellerLogsDBConnectionString

o \\[IMMeReceiptsServerPath|\Ter6\bin\TeRClientSettingsManager.exe.config —
UpdaterDBConnectionString & SettingsDBConnectionString

The RunSQLServer tool can be used to reset these strings:

¢ \\[IMMeReceiptsServerPath)\iMM Updates Configuration Tool\ iMM Updates Configuration
Tool.config — UpdaterDBConnectionString

¢ \\[IMMeReceiptsServerPath]\TeRUpdatesWebSite\web.config —
UpdaterDBConnectionString

To run the CreateTellerLogsDB tool or the RunSQLServer tool, do the following:

1. Navigate to \\[IMMeReceiptsServerPath|\Ter6\scripts\CreateTellerLogsDB.exe for the

CreateTellerLogsDB tool or the \\[IMMeReceiptsServerPath|\Scripts\RunSQLServer.exe for
the RunSQLServer tool.

2. Locate and double click the CreateTellerLogsDB.exe for the CreateTellerLogsDB tool or the
RunSQLServer.exe for the RunSQLServer tool. The Database Credentials window is
displayed.

Database Setup Wizard

Database Credentials ‘
= IMM
Enter the database server to install to and specify the credentials to authenticate your login
using a SQL Login ID and Password
Database Server
‘Connect Using :
Login |D |sa

Password ]

Continue Cancel
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3. Enter the Database Credentials in the spaces provided.

Database Setup Wizard

Database Credentials ‘

= MM

Enter the database server to install to and specify the credentials to authenticate your login
using 2 SQL Login |D and Passwerd

Database Server |Sd12fZ"\iqlaxpress

Connect Using :

Login ID lsa

1..%

Password

Continue Cancel

4. Click Continue.
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Viewing TracerX Logs
The TracerX application is automatically installed with the IMM eReceipts Client and IMM
eReceipts Server in the root directory.

The section describes how to view TracerX logs using the Recently Created option. This option
allows for easy location of the logs created by displaying the path for each file created.

To launch the TracerX Viewer application, refer to the following procedure:
1. Browse to the IMM eReceipts folder or IMM eReceipts Server folder.
2. Run TracerX-Viewer.exe.

3. Click File > Recently Created. A list of all TracerX Logs and their paths that have been
created on the host computer display.

Client File Menu — Recently Created Option

Server File Menu - Recently Created Option

Fle | Edt  View

2 Open

TracerX Log Viewer

HPE RV

3 pE e Ees

[ Logge:

[ Thé | ThHame | Tme

[Method | Teut

4. Select a log to view from the list Recently Created option.
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Monitoring Error Folders

IMM suggests that the following error and temp folders be monitored on a regular basis:
¢ \\[IMMeReceiptsServerPath|\Ter6\Temp

¢ \\[IMMeReceiptsServerPath|\Ter6\Error

¢ \\[IMMeReceiptsServerPath]\Ter6\EmailReceipts\ERROR

Contact IMM Support to set up automatic notifications of these folders.
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Set Protocol Utility

During installation, the desired protocol for eReceipts Server components is set to either HTTP
or HTTPS. Alternatively, the protocol can be set manually after IMM eReceipts server
installation is done. To set the protocol, run TotaleReceiptsServer\Utilities\SetProtocol.exe on
the server. After the protocol is changed on the server, the following steps must be done on the
client:

1. Update the registry with the protocol and port.

2. Run TeRUtilities.UpdateAppLogPath.exe to execute the changes.
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Updates

IMM Updates Configuration Tool is a convenient way to update client workstations should a new
build of IMM eReceipts or any sub-components (IMM eTeller Check 21 or Data Provider)
become available from IMM.

You, the Administrator, can selectively roll out any updates by using the IMM Updates
Configuration Tool. The updates can be applied to client workstations one at a time, all at once
or by group or location.

This is accomplished by a database, stored on the IMM eReceipts Server, which contains tables
of branches, client machines and product updates available.

The files for an update are set up on the IMM eReceipts server and pushed out to targeted
client workstations as they restart.
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IMM Updates Configuration Tool

The IMM Updates Configuration Tool is used to access the database and control which

locations receive updates.
Click Start-> Programs-> TotaleReceipts-> IMM Updates Configuration Tool.

Windows 2012

2
B

A HE S aE

Or Search for IMM U
Search

dates Configuration Tool application

Everywhere «

iMM Updates Configuration Tool E

E iMIM Updates Configuration Tool

Pin to Start

Uninstall

Open in new window

Run as administrator

Open file location

Pin to task bar for easier access to the application.

g o © [ |5 @
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ﬁ iMM Updates Configuration Tool
Branches

Branch Mame Concurrent Download Limit

Unknown 20

Use the Branches tab to oiganize your
TeR Client machines. By default, there i
iz already a branch called the

"Unknown" branch. This branch must
not be delsted. When a new client iz
added, it appears under the
"Unknown" branch. ¥'ou can change
which branch a client belongs ta in the
Clients tab.

_r:' Branches
@ Clients

i

B Products
i

@_‘] Updates
i

@ Update Selector
i
@ Status

% Installed Components

i
{‘@_"‘; Settings Update
i

¥

This window is divided into three parts:

e Help: Gives a brief explanation of what the section is used for.

o Display: Used to show the content of the selected item.
e Selection: Choose one of the items to view or modify.

All selection choices are explained in detail in this chapter of the
document.

4/16/2020
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Branches

The Branch table information is displayed. You can add, edit and delete branches, as

necessary.

Branches Branch Name | Concurrent Download Limit

Use the Branches tab to organize your | | Unknawn 20
TeR Client machines. By default. there § |4
is already a branch called the
“Unknown'" branch. This branch rust
nat be deleted. ‘when a new client is
added, it appears under the
“Unknown' branch. v'ou can change
which branch a client belongs to in the
Clients tab.

|§ Branches

=
ﬁ Clients

E] Products
@] Updates

@ Update Selector
=
ﬁ Status

% Installed Components

Q’E} Settings Update:

Setting

Description/Action

Branch Name

The branch name assigned by the Administrator. Initially
only one branch Unknown is listed.

Concurrent Download Limit

The number of concurrent updates allowed from the
server. The default value is 200. Do not leave this field
blank.

If the default value of 200 may not be large enough,
determine the Concurrent Download Limit using the
following procedure:

1. Use this formula to calculate the Base
Concurrent Download Limit:

[Number of AUPs] x 10 x [Number of
Workstations] = Base Concurrent Download
Limit

2. Add 10 to the result of Step 1:
[Base Concurrent Download Limit] + 10 =
Concurrent Download Limit

3. Enter the value determined in Step 2 in the
Concurrent Download Limit field.

For example, if there are 3 AUPs and 11 Workstations,
this is the formula: 3 x 10 x 11 = 330. Then, add 10 to
the result: 330 + 10 = 340. The Concurrent Download
Limit is 340.

100

Copyright © 2020 IMM 4/16/2020



Add Branch

Branches Branch Mame | Coneurrent Download Limit

is alieady a branch called the

not be deleted. ‘when & new client is
added. it appears under the

Clignts tab.

Usze the Branches tab to arganize your
TeR Client machines. By default, there

“Unknown™ branch. This branch must

"Unknown' branch. “You can change
which branch a client belangs ta in the

Unlkenown 20

3‘5 Branches

2 Clients

Q Products

@ Updates

@ Update Selector

@ Status

@ Installed Components

@; Settings

D |

»

P wn PR

Edit Branch

Use the Branches tab ta crgarize yout
TeR Cliert machines. By defaut, there
is akeady a branch called the
“Urkown" branch, This branch must
not be deleted. then a new client is
sdded. it appears under the:
“Urknown" branch, You can changs
which branch 3 client belongs to in the
Clients tab.

@’ﬁ Branches

=

/| Clients

[} eroducts

m Updates

@ Update Selector
=

/] status

% Installed Components

|BranchMame | Concunent Download Limit |

Unknowr 20

Downtown 20

{%} Settings

[ e[|

»

1. Click in the Branch Name or Concurrent Download Limit field.

2. Make chan

3. Click Update to save your changes.
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Click in the empty Branch Name field (the row with an asterisk (*) on the left).
Enter a Branch Name.
Enter the number of concurrent updates allowed for the branch or leave blank.
Click Update to save your changes.
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Delete Branch

Uss the Branches tat to orgarize your

is sheady 2 branch called the
“Unknawn" branch, This branch must
not be deleted, When a new client s
added, i appears under the
“Unknown” braneh, ‘Yo can change
which branch a cient belangs ta in the
Cliens tab

o
|| Clients

] products
@] Updates

@ Update Selectar

o] status

% Installed Components

TeR Client machines. By default, there | [

[BranchName | Cancunent Dowrlosd Linit [

{'Z&}’ Settings

| Update r
J

»

=

1. Click on the Row Selection Box. The branch row is highlighted.
2. Press the Delete key on your keyboard. The branch will be deleted.
3. Click Update to save your changes.

Clients

The Clients table information is displayed. Client workstations (Machine Name and IP) are
added automatically when IMM eReceipts is started. Click Update to save any changes made.

|8 iMM Updates Configuration Toal
Clients

[_[Olx]

Drag a column heads: here to group by that column

Use the Clients tab to manage TeR

Clients. Clients belong to branches and

e eyarathaer i o e Branch| Machine Name Machine Description Machine IP

enabled for them Unknawn LAEES

Unknown| IMMYMLGTERCE30 TA1111.248
Downtown
£3
ﬂ’ﬁ Hran(he; ........
DBA Clients
[ eroducts
@ Updates
@ Update Selector
;2 Status
% Installed Components
(;?:J Settings
» Update:

Setting Description/Action

Branch The name of the branch to which the client workstation is
attached. Clicking in this field will activate a dropdown menu you
can use to assign the client workstation.

Machine Name The machine name where IMM eReceipts Client is installed. The
field information is automatically populated when IMM eReceipts
is started. This field should not be changed.
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Setting

Description/Action

Machine Description

A familiar reference name for the client workstation. Click in the
field and make any changes necessary.

Machine IP

The IP address of the client workstation. This address may
change due to dynamic addressing. This field should not be

changed.

In the following example, the client machine has been assigned to the Downtown branch and
the description has been changed.

iMM Updates Configuration Tool

|- (O]
Clients
Draq a column headst here to aroup by that column
Use the Clients tab lo manage TeR
Ciients. Clients belong to branches and
can tovieve ang upttes that ate ‘ Brach| Machine Mame Machine Description Machine |P
enabled for them e ——pE
Unknown IMMWMLGTERCEI0 117 248
Dowriawn

test &

@ﬁ Branches
=

Ld Clients
[ praducts
@_-] updates

@ Update Selector
=
/] status

@ Installed Components

q § "y Settings

i Update

owntopn TellerT hree Teller Thiee:

3
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Products
m The information in this table should not be changed.

The Products table information displays available product types and relational installation
order.

When multiple updates are targeted out to a workstation, updates will install based on the
Install Order. Lower number products will be installed first.

Product Install Order
The Products tab is used to manage: »  Microsoft .Net Framework 10
any ibM products that are compatible
with iMM Updater. Tepaz Signature Pad Drivers 20
Any updates you recieve will be for one SR B il
of the products listed here. The list of Ranger CR 25/55 Drivers 40
products is usually maintained by MM -
Micrimage Drivers 50
Note: Do net change any Products 3
Unlsss drscted to 4o so by M, e i
DateFrovider 150
QuikScan 200
TellerCapture 200
TiCAdapter 400
Host Plugins 120
|B’E Branches
7| clients
Products
Q] Updates
|& Update Selector
| ‘\E Status
|@ Installed Components
il s
»

o The information in this table should not be changed.

The Updates table information is displayed. This information is automatically provided when
you unpack an update file from IMM. Field names in gray should not be changed.

tpdale  ipdate Deseription Update Location

The Updates tab is used ta view or edit DataProvider ... 204 .| DataProvider 2.0.4 .. | TeRUpdatesWebSite/Upda. .
Product updates. Any updates installed
on and hosted by the iMM server will be TetaleReceints 710 .. TotdeRecepts 710 .. TeAl Upda...

e Host Plugins = 280 . | Host Plugins 2.8.0 .. | TeRUpdatesWebSite/Upda...

Froduct

Hots: Updates cannot be enabled for
Clients here. Use the Updates Selector
tab for enabling updates for Clients.

& Update Selectar

Er-
8 s,
(senes
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Setting Description/Action

Product The product for which the update applies.

Update Version The update version to be applied.

Update Description A familiar reference name for the update.

Update Location The location of the update file.

Active When this box is checked, the selected update can be applied.
All updates default to Active, but must be targeted.

Update Selector

The Update Selector table information is displayed. Updates are added automatically as they
are unpacked.

This screen is used to select which machines will receive updates. You can select installation by
branch, machine name or any combination.

Update Description Update Location

Update
ion

update available for a dlient or branch. . . . | DataProvider 2.0.4 .| TeRUpdatesWebSite/Updates/DataProvid...

You can enable an update fora i .. TotakReceipts 710 ... | TeRUpdatesWebSte/Updates/TotaleRece...
.| Host Plugins 28.0 .| TeRUpdatesWebSite/Updates/Host Plugin.
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To select which machines will receive an update, do the following:
1. Right-click on the Product field, and then select the branch or machine.
Update

Use the Update Selectorto make an Version
update available for a cliert or branch

You can enable an update for a
patticuiar branch or clent by right
clicking on the update

and selecting the branch or clien from
the contest menu

Currently Selected Branch:

Unknown

Er—
(T —
& s
) setens

»

2. The Show All/Show Active button changes the display to only Active or All Updates.
When you select a branch or machine, that selection shows a checkmark.

3. Repeat the selection process for other machines or branches, as necessary.

Status
The Status table information is displayed.

Use the Status tab to view the
et St o ez Branch Neme Machine Name / | Product Name:

pdate

u Last Update
Undates. Version Sl Attemp Active

The Staltus may be ane of the folowing
Mot Instaled
Dovnloading

Funning Post Pracessor

Ready to Install

instaling

Lccessiul Instaled

ser Cancelled

Post Processor Failed

ﬂﬁ Branches
7] clients

[ products

Update Selector

Status

Installed C

& Settings Refresh futo Refiesh Show Al

This screen is used to display the current status of targeted updates for each machine selected.
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Installed Components
The Installed Components table information is displayed.

5]

iMM Updates Configuration Tool

HE

The Installed Companents tab is used
to view all installed components on

o

each workstation Preduct Name Product Version Machine Name Machine IP Branch Name
T T S
QwikScan 710 LAR2Z Unknown
TellerCaptrs 00 A8 Unknown
DatsFrovider |00 LaE22 | Unknown
TiCAdapter 00 LAB22 e
Microsoft Net Fra |4.7.2558 LAB22 Unknown
Topaz Signsture P 0.0 Lae22 |Unknown
Magtek STX/ Exce 0.0 Lae22 Unknown
""""" Ranger CR2555 0.0 1822 |Unknown

Tﬁ e Micrimage Drivers |0.0 LAB22 Unknown

Z| dients Host Plugins 280 LAB22 Unknown

U Products

@j Updates

@ Update Selector

ﬂ Status

u
|. E Installed Components
th s
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This screen lists the currently installed components for each client workstation.

The list can be sorted by clicking on a column title.

Settings

The Settings information is displayed.

Use the Settings tab to manage the
settings that control the behavior of the:
MM Updater

(= Instaltion Prompt

& Ak user if they want to instal the update

€ Automatically install update without prompting the user

@ﬁ Branches

7] Clients

[] Products

@j Updates

@ Update Selector

7] status

% Installed Components

[ Settings

»

1. Click Edit. The setting are highlighted and the Edit button toggles to the Save button.
2. Click to select one of these choices:

o Ask user if they want to install the updated

e Automatically install update without prompting the user
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3. Click Save to keep the changes. A Settings Saved confirmation message is displayed.

iMM Updates Configuration Tool  [E4

Settings saved.

4. Click OK.
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Applying an Update

Updates may be for IMM eReceipts, Teller Item Capture, and Data Provider. Each component
can be updated separately and client workstations may be targeted individually, by branch or in
any combination.

This section will walk you through applying an update.

Unpacking the Update

In the event of an update, IMM will send an executable to be run on the IMM eReceipts server.
Refer to the IMM eReceipts Installation Guide for an explanation of the steps involved in
unpacking an update.

Assigning Updates to Client Workstations

After updates have been unpacked on the IMM eReceipts Server, you can assign which client
workstations will receive the update. You may want to selectively apply the update to individual
workstations due to their configuration.

These tasks can be done globally or individually using the Server Setting Manager. See Client
Settings on page 10.

1. Click Start=> Programs-> TotaleReceipts> IMM Updates Configuration Tool. The IMM
Updates Configuration Tool window is displayed.

,C\ iMM Updates Configuration Teol \LlE-

Update . -
Product S Update Description Update Lacation Active
Use the Update Selector to make an Version
Update avaiable for a dlet or branch.  |t| b ' | .| DataProvider204 .| TeRUpdatesWebSte/Updates/DataProvid... | (1
. TotaleReceipts 710 ... | TeRUpdatesWebSte/Updates/ TotaleRece.
&

.| Host Plugins 28.0 .. | TeRUpdatesWebSite/Updates Hast Plugin.

Currently Selected Branch:

Unknown

@'ﬁ Branches

=

7 Clients

[] products

@ | Updates

@ Update Selector

=

] status

% Installed Components

e Show Al

»

2. Click Updates. Note any new updates available.
3. Click Update Selector.
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4. To select which machines will receive an update, right-click on the Product field and select
the branch or machine that will receive an update.

Update

Usem Update Sd;ﬁ;rta — Product Vose Update Descrption Update Location Active
Update avalable fora clent or branch. | |[b d d

o o e i o ToteloRecepts B Deployto.. v Unknown LAB22 »
mﬁm@f by right Host Plugins. 280 Host Plugins 28.0 TeRUpdatesWebSie/Updates/Host Flugin [

and selecting the branch or clent from

the contesxt menu

Currently Selected Branch:

Unknown

(O oronches

§) owieees

% Update Selector

| status

% Installed Components.

il settiogs T

»

After this information is entered, targeted client workstations will install the assigned updates.
The installation will take place in the background on the client workstation.

After an update has been installed, IMM eReceipts will automatically restart.

] _ ubpmsenmemers e
| S ———
S — ==
T -
e —
e | —— =
2 lents HoatPugina 280 =] I Urknowr:
18 tease | Goees |
[ vpdsteseiector | (B89 ot scictor
o | 2] statwe
1§ ynstolicd Companents (8 tnstated components
e | e | =
Installed Components Before Update Installed Components After Update
o IMM recommends that the client workstation be restarted after downloading and
installing any update.
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Additional Information

Marketing Message for Sighature Pad

Some signature pads have the capability of displaying graphics or images while the pad is idle.
You may want to create a new image or use a copy of an existing image (company logo, etc.) to
display when it's not being used. The image may be black and white or color, depending on the
signature pad. Since some signature pads only display black and white, a color original may not
look the same on the signature pads.

1. You'll need a graphics editor program to create the image or graphics file. The program you
use should be capable of adjusting the image size and exporting or creating a .bmp file.
Most operating systems include one with their software. Microsoft Paint is one that comes
with almost all Microsoft operating systems. Other programs may have more features, but
MS Paint will do just fine.Open your graphics editor.

2. Create an image or import one you have already created.

o Try to avoid using a color original for a black and white display. Colors may be
interpreted as black.

3. Save the image as a .bmp file.

a. If you have a 4 x 5 signature pad, adjust your output size to 320 x 240 dpi.

b. If you have a 5.7 color signature pad, adjust your output size to 640 x 480 dpi.
4. Save the image as:

a. 4 x5 signature pad — Filename: marketing4x5.bmp (no spaces)
b. 5x7 color sighature pad — Filename: marketing5x7.bmp (no spaces)

o You can start with a larger image size, but there may be some loss of detail when the
image is scaled down or displayed.

5. Copy the image file to the \\[IMMeReceiptsServerPath]\Sigpadimages folder. IMM eReceipts
clients will automatically copy down the image at next restart.

The marketing message will display on the signature pad between IMM eReceipts
transactions. The display will last for about 60 seconds and then turn off.
Specifications:

Signature Pad Resolution Filename
4x5 320 x 240 dpi marketing4x5.bmp
5.7 Color 640 x 480 dpi marketing5x7.bmp

Colors pads are limited to 65k colors.
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Marketing Message for TRSC

By default, Thank you for your business is displayed on the tablet using the Teller Receipts
Signature Capture (TRSC) application. This can be customized by following these
specifications:

Spec Name Spec Detail

File Name marketing.png

File Size 640x480

Server File Location \\IMMeReceiptsServerpath\Ter6\TRSCWeb\Content

When the marketing message is updated, the browser cache and browsing history must be
cleared prior to launching the TRSC Web Application.

To retain your customized TRSC marketing message when upgrading from 6.4.0 to 7.x, you
must back up the message prior to upgrade by doing the following:

1. Back up the Marketing.png image from IMMeReceiptsServerpath\Ter6\TRSCWeb\Content
folder on the server.

2. After upgrading, copy the backed up image to the same location it was in before being
backed up.

IMM eReceipts Logo Specifications
The following Logo specification should be used when adding a logo:

Spec Name Spec Detail

File Name TeRLogol.jpg and TeRLogo2.jpg

File Size 317 x 152 pixels with Resolution 203 dpi
Bit Depth 24

Color/Tone Grayscale

Server File Location \IMMeReceiptsServer

Disabling Antivirus Software

Antivirus software should be excluded/removed from the IMM eReceipts Server and IMM
eReceipts installation paths.
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Contacting IMM Support

Feel free to contact us with any issues or concerns.

Phone: 800.836.4750 Option 3 (8:30am - 10:30pm ET)
Fax: 908.862.6446
Email: support@immonline.com

2 City Hall Plaza, 2" Floor
Rahway, NJ 07065
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